AGENDA
Meeting of
BOARD OF GOVERNORS FOR HIGHER EDUCATION
Department of Higher Education
Hartford, CT 06105
November 17, 2004

Background
Information

Page

. Call to Order

. Approval of the Board Minutes of the October 20, 2004
Meeting

Public Participation
Report of Board Chairman
Report of Commissioner

Presentation of Fall 2004 College and University
Headcounts in Connecticut

. Commissioner’s Consent Calendar

Academic Affairs

a. Albertus Magnus College — modification of a
program in Art Therapy leading to a Graduate
Certificate

b. Briarwood College — licensure of a program in
Computer Information Systems leading to the
Associate of Applied Science degree

Finance and Administration

c. Operating Fund Quarterly Reports for the Three-
Month Period Ending September 30, 2004

. Academic Affairs and Planning
a. Central Connecticut State University — licensure of

a program in Computer Engineering Technology
leading to the Bachelor of Science degree



Background
Information

Page

b. Saint Thomas Seminary — reaccreditation as an
institution of higher education to offer a Certificate
in Religious Studies

c. Teikyo Post University — program modification of
the accredited program in Accounting, to be offered
online, leading to an Associate of Science degree, a
Bachelor of Science degree, and a Post-
Baccalaureate Certificate

d. Recommendations of the General Education
Review Taskforce

Information ltem

e. Monthly Update on Licensure and Accreditation
8. Report of the Standing Advisory Committee
9. Other Business

10. Adjournment



STAFF REPORT: ACADEMIC AFFAIRS AND PLANNING COMMITTEE

Institution: ~ Central Connecticut State University

Item: Licensure of a program in Computer Engineering Technology leading to the
Bachelor of Science degree

Executive Summary

Central Connecticut State University has applied for licensure of a program in Computer
Engineering Technology leading to the Bachelor of Science degree. The program responds
to student interest and to employment needs of the State of Connecticut.

The Advisory Committee on Accreditation reviewed the program and found it to be in
compliance with Board of Governors’ approval standards. The vote to recommend
approval to the Board of Governors was nine in favor with VVagos Hadjimichael of
Fairfield University opposed.

Commissioner’s Recommendation
It is recommended that the Boards of Governors license a program in Computer

Engineering Technology leading to the Bachelor of Science (B.S.) degree, to be offered by
Central Connecticut State University, for a period of two years, until November 30, 2006.



Description

Purpose and Objectives

The proposed program is designed to prepare graduates with in-depth knowledge and skills
in computer related systems and devices. The program prepares students in the hardware
and software aspects of the computer in a hand-on environment. Students will gain
knowledge in the state-of-the-art technology in the area of wired and wireless network
communication, engineering design, advanced PC operating systems, internet technologies
and computer programming.

Administration

The program will be administered by the Department of Computer Electronics and
Graphics Technology. A full-time faculty member will coordinate the program.

Curriculum
The curriculum consists of a minimum of 124 credits, distributed as follows: 43 credits in
general education, 30 credits of core requirements, 33 credits in computer engineering

specialization, 12 credits in directed electives, and 6 credits in free electives. A sample
curriculum is attached.

Projected Enrollment

The University projects an enrollment of 16 students in the first year and 50 students by
year three.

Similar Programs

99-00 00-01 01-02 02-03
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Technology

Assessment of Need

The Connecticut Department of Labor projects six of the fastest growing fields to be in
computer engineering related fields. The program will also provide opportunities for
graduates of the Community Colleges to complete baccalaureate education in Computer
Engineering Technology.



Resource Support
Faculty

The University lists five full-time faculty members from the School of Technology that
will directly support the program. Faculty from the computer science and mathematics
departments will also teach in the program. Adjunct faculty will be employed as needed. In
the second year of the program one new full-time faculty member will be hired.

Library and Learning Resources

Students will have access to more than 25, 000 volumes and 300 periodicals related
specifically to computer science, mathematics, engineering, and technology. There are
several databases and abstracts for engineering and technology.

Facilities and Equipment

The School of Technology has five computer applications laboratories. Equipment and
computer upgrades are on-going and no significant expenditures are needed at this time.

Advisory Committee on Accreditation

The Advisory Committee on Accreditation reviewed the program and found it to be in
compliance with Board of Governors’ approval standards. The vote to recommend
approval to the Board of Governors was nine in favor with VVagos Hadjimichael of
Fairfield University opposed.



Central Connecticut State University

1615 Stanley Street -
New Britain, Connecticut 06050-4010

Department of
Computer Electronics & Graphics Technology

Effiective:

General Education

Major Requirements

Name;

1.D#

Major:

BS - COMPUTER ENGINEERING TECHNOLOGY

e [ ] [ [T
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Study Area | -Arts and Humanities (9) E_r-e Requirements (30 credits) Sﬂcialization Requirements (37 credits)
English Literature ET 150 Infro to Engineering Technology 3 CET 113 Intro to Information Processing
ET 251  Appl. Engineering Mechanics | 3 CET 236 Circuit Analysis
ET 260 CAD & Int. Mig. ORMFG 121 3 CET 229  Computer Hardware Architecture
ET 356  Materials Analysis 3 CET 323  Analog Circuits
Study Areall - Social Sciences (6) ET 357  Strength of Materials 3 CET 339 Computer System Administration
History STAT 104 Elementary Statistics* 3 CET 349 Intro to Networking
ENG 403  Technical Writing 3 CET 366  Fundamentals of Logic Design
CS 151  Computer Science | 4 CET 346  Signals of Systems
Study Area lll - Behavioral Sciences (6) CS152  Computer Science Il 4 CET449  Advanced Networking
Anthropology or Psychology or Sociology CS 161 C Programming 1 CET 453 Microprocessors 3
Major Req. Total 30 CET 498  Senior Project (Capstone)

Study Area IV - Natural Scientific (8)

PHYS 121 -Gen Physics | or PHYS 125-Univ Physics |

PHYS 122 -Gen Physics Il or PHYS 126-Univ Physics Il

Skill Area | - Communication Skills (6)

ENG 110 - Freshman Composition*

COMM 140 -Public Speaking

Skill Area il - Mathematical (6-6)**

calculus | (4 credits)

MATH 135 Applied Engineering Calculus | or MATH 152 -

Caleulus |1 {4 credits)

MATH 136 Applied Engineering Calculus Il or MATH 221-

Skill Area Il - Foreign Language

school level

passed the foreign language exam.
Completed 112 or 114 foreign language courses

than English
Skill Area IV - Univ. Requirements (2)

I:’ PE 244 Fitness/ Wellness

3 sequential years of one foreign language at the high

completed above 112 or 114 foreign language course
demonstration of native proficiency in a language other

Total General Education 43

2

Six credit designated "international”

3

Specialization Req. Total 33

met:
e Hwe Directed Electives (w/advisor) (15 credits)
3
First Year Experience requirement 3
met: Oves Owo “d_ 3
3
Directed Elective Total 12
Electives (to complete the required 124) Fres eloctive 3
Free elactive 3
TOTAL CREDITS 124

RESIDENCY REQUIREMENTS: A minimum of
credits in the Minor or Concentration (total of 24

* Placement Exam required

Double counting Restriction - Of the courses taken in the major and minor/concentration, a total of two
courses may be counted to fulfill the Study Areas portion of the general education program.

45 credits at CCSU with 15 credits in the Major and 9
in Major).

NOTE: Elegibility for high honors requires the student to earn 62 credits in residence at CCSU.




FALL First Year
CET 113 Intro. to Info. Processing 3
PE 244 Fitness/Wellness (Study Area )
v
EI\%G 110 Freshman Comp.(Skill Area I) g gEAT 104
ET 150 Intro. to Engineering 3
Technology GE
TOTAL 14
TOTAL
FALL SECOND YEAR
PHYS 121 General Physics I or 4 PHYS 122
PHYS 125 Univ. Physics | (Study Area IV) PHYS 126
MFG 121 Technical Drafting and CAD or 4 CS 151
ETM 260 CAD & Integrated GE
Manufacturing ET 251
MATH 221 Calculus 11 (Skill Area I1) g GE
CET 229 Computer Hardware 3
Architecture
CET 236 Introduction to Circuit Analysis TOTAL
TOTAL 16
FALL THIRD YEAR
CS 152  Computer Science Il 4 CS 161
CET Directed Electives 3 CET 346
CET 323 Analog Circuits 3 CET 349
CET 339 Computer System 3 CET 453
CET 366 Fundamentals of Logic Design 3 ENG 403
GE
TOTAL 16 TOTAL
FALL FOURTH YEAR
CET 449 Advanced Networking 3 CET 498
CET Directed Electives 3 ET
CET Directed Electives 3 CET
Free Elective 3 GE
ETM Materials Analysis 3 Free
TOTAL 15 TOTAL

Department of Computer Electronics & Graphics Technology

B.S. in Computer Engineering Technology

The following is a recommended four-year plan of courses.

SPRING

MATH 152 Calculus I (Skill Area I1)
COMM 140 Public Speaking(Skill Area I)

Elementary Statistics
Study Area |
Study Area Il

SPRING

General Physics Il or
Univ. Phys. 11(Study Area
V)

Computer Science |
Study Area 11

Applied Mechanics I -
Statistics

Study Area Il

SPRING

C Programming

Signals and Systems
Introduction to Networking
Microprocessors

Technical writing

Study Area |

SPRING

CET Senior Project
Strength of Materials
Directed Electives
Study Area |
Elective

NOTE: A total of 124 credit hours are required for the degree. Recommended Directed
Electives courses: CS 253, CS 460, CET 402, CET 405, CET 443, CET 479. Additional

Mathematics courses will be recommended based on the placement test.
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STAFF REPORT: ACADEMIC AFFAURS AND PLANNING COMMITTEE
Institution: Saint Thomas Seminary, Bloomfield

Item: Re-accreditation as an institution of higher education to offer a Certificate
in Religious Studies

Executive Summary

Saint Thomas Seminary has submitted an application to the Board of Governors for re-
accreditation as an institution of higher education to offer a Certificate program in Religious
Studies. The Certificate program fulfills the mission of Saint Thomas Seminary to provide
formation of candidates for ministry in the Church. The Seminary was accredited last by the
Board of Governors in April 1999 until June 30, 2004.

The goals of the Religious Studies program are to address the educational preparation of the
broad range of individuals providing ministry within the Church today. The Seminary provides
courses needed for priestly formation; provides the diaconate formation program for men seeking
ordination as deacons, as well as continuing education for deacons already ordained; and
provides the religious studies needed for individuals by providing education in the catechism and
other religious education throughout the Archdiocese.

The Certificate in Religious Studies consists of 36 credits. Current full-time faculty and
administrators will teach in and coordinate the program. The Saint Thomas Seminary
Archbishop O’Brien Memorial Library provides appropriate library support for the Certificate in
Religious Studies.

The Advisory Committee on Accreditation, at its meeting on October 21, 2004, reviewed the

institution’s application and found it to be in compliance with Board of Governors’ approval
standards. The vote to recommend approval to the Board of Governors was unanimous.

Commissioner’s Recommendation

It is recommended that the Board of Governors accredit St. Thomas Seminary and its Certificate
in Religious Studies, for a period of five years, until June 30, 2009.



Description

Purposes and Objectives

The specific objectives of the Religious Studies program are to provide the educational
preparation needed for the broad range of ministry within the Church today. The Seminary seeks
to be of service in forming a variety of candidates for ministry on an official basis under the
direct authority and sponsorship of the Archbishop of Hartford. To meet its objectives the
Seminary provides courses needed for priestly formation; provides the diaconate formation
program for men seeking ordination as deacons, as well as continuing education for deacons
already ordained; and offers religious studies to individuals by providing education in the
catechism and other religious education throughout the Archdiocese.

Administration

Oversight of the Seminary’s operations is the responsibility of the Board of Trustees of the Saint
Thomas Seminary of Hartford Corporation. The Seminary’s Rector-President is the chief
administrative officer of the Seminary and is responsible for the academic, administrative,
maintenance, and business affairs of the Seminary under the oversight of the President and
members of the Board of Trustees. Programmatic oversight is provided by the Acting Academic
Dean of the Seminary. Both the Rector-President and the Acting Academic Dean have
experience with collegiate level teaching.

Enrollment

There are currently 18 students enrolled in the program.

Curriculum

The Certificate program in Religious Studies consists of 36 credits. There is no required
sequence of courses, although certain courses or course components are particularly
recommended or required for either the Priestly or Diaconate Formation programs. Individuals
in the Priestly Formation program are expected to continue their studies at the graduate level to
achieve ordination. Specific courses are required to prepare for graduate study in theology. The
Diaconate Formation program results in Ordination and requires an internship assignment in a
parish and successful completion of a comprehensive examination

An outline of the curriculum requirements is provided in Attachment A.

Resource Support



Faculty

The Seminary’s President-Rector and the Acting Academic Dean and Director of Diaconate
Formation serve as faculty members of the institution. Additional faculty support for the
Certificate program in Religious Studies is provided through ten part-time faculty, the majority
of whom are ordained in the ministry and all of whom have a master’s degree. Three of the part-
time faculty also have doctoral degrees. It is the Seminary’s policy to appoint faculty who have
a minimum of a master’s degree in the field they are teaching and preferably a licentiate or a
doctorate.

Library

The Saint Thomas Seminary Archbishop O’Brien Memorial Library specializes in philosophy
and religious studies, with additional collections in literature, psychology, and history, as well as
a reference section. The total collection includes more than 32,200 volumes of which
approximately 1500 are philosophical works and 14,000 are works in theology or religious
studies. The bound periodical collection numbers approximately 5700. The library also contains
a small collection of rare books. The library is under the direction of a full-time librarian with a
Master in Library Science (M.L.S.) degree who holds faculty rank.

Facilities
The Seminary has a spacious campus with more than adequate library, classroom, office and

administrative space.

Advisory Committee on Accreditation

The Advisory Committee on Accreditation, at its meeting on October 21, 2004, reviewed the
institution’s application and found it to be in compliance with Board of Governors’ approval
standards. The vote to recommend approval to the Board of Governors was unanimous.
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Attachment A

Saint Thomas Seminary
Bloomfield, Connecticut

CURRICULUM FOR CERTIFICATE IN RELIGIOUS STUDIES

Diaconate Track

Introduction to Roman Catholicism [3]
Introduction to Christian Spirituality [3]
Introduction to the Old Testament [3]

The Gospels and Acts [3]
The Letters and the Book of Revelation [3]
Jesus Christ and the Holy Spirit [3]

The Church and Ministry [3]
The Liturgy and Sacraments [3]
Homiletics | [3]

Homiletics 11 [3]
Catholic Moral Life & Social Teaching [3]
Canon Law for Deacons & Issues in Diaconal Ministry [3]

Lay Pastoral Ministry Track

Introduction to Roman Catholicism [3]
Introduction to Christian Spirituality [3]
Introduction to the Old Testament [3]

The Gospels and Acts [3]
The Letters and the Book of Revelation [3]
Jesus Christ and the Holy Spirit [3]

The Church and Ministry [3]
The Liturgy and Sacraments [3]
Foundations in Religious Education [3]

Introduction to Pastoral Theology [3]
Catholic Moral Life & Social Teaching [3]
Canon Law for Ministry [3]



STAFF REPORT: ACADEMIC AFFAIRS AND PLANNING COMMITTEE

Institution:  Teikyo Post University

Item: Program Modification of the Accredited Program in Accounting, to be offered
online, leading to an Associate of Science (A.S.) degree, a Bachelor of Science
(B.S.) degree, and a Post-Baccalaureate Certificate

Executive Summary

Teikyo Post University submitted an application to the Board of Governors for

authorization to offer its accredited Associate of Science, Bachelor of Science, and Post-
Baccalaureate Certificate programs in Accounting through distance education. The A.S. in
Accounting was accredited by the Board of Governors in 1969, the B.S. was accredited by the
Board of Governors in 1975, and the Post-Baccalaureate Certificate was accredited by the Board of
Governors in 1994,

The University seeks approval to offer these programs online for several reasons: to provide
another educational option to meet the needs of the University’s adult and traditional age student
population and to meet the lifelong learning needs of adults while capitalizing on the alternate
modes of instructional delivery made possible by technology and the internet. The University has
offered online courses since 1997 through its membership in the Connecticut Distance Learning
Consortium, as part of the University’s Division of Accelerated Degree Programs (ADP).

The University currently offers the following online programs:

Bachelor of Science Associate of Science
Business Administration Early Childhood Education
Computer Information Systems Legal Studies

Criminal Justice Management

Finance Marketing

International Business
Legal Studies
Management
Marketing

The Advisory Committee on Accreditation reviewed the proposed program modification and found
it to be in compliance with Board of Governors’ standards. The Committee voted unanimously to
recommend approval by the Board of Governors.



Commissioner’s Recommendation

It is recommended that the Board of Governors approve modification of the accredited program in
Accounting at Teikyo Post University, now to be offered on-line as well as on campus, leading to
an Associate of Science (A.S.) degree, a Bachelor of Science (B.S.) degree, and a Post-
Baccalaureate Certificate, for a period of time concurrent with institutional accreditation.



Description

Purpose and Objectives

The purpose of the programs in Accounting is consistent with the University’s mission, “to offer a
variety of career-oriented degree programs together with a coherent core curriculum that
emphasizes the richness and diversity of human experience while fostering a commitment to life-
long learning.”

The Accounting programs prepare graduates for professional positions in the field of accountancy
and provide the knowledge and skills essential for understanding and analyzing financial data for
decision-making purposes. The programs provide students with professional-level understanding
of the flows of accounting data and the theories and practices inherent in financial statement
preparation and analysis, including experience with automated systems. The programs also provide
working adults with knowledge and skills necessary to advance in their careers in the fields of
accounting.

The addition of online delivery of these programs meets student demand and faculty interest. The
University currently offers all of its business degree programs online, expect for accounting. This
program modification will provide degree programs in accounting that are flexible and aimed
particularly at working adults and adults who are reentering the workforce.

Administration
The program will be administered by the Associate Dean and Director of Distance Learning, who is
directly responsible for the administration and management of the University’s online programs.

Curriculum

The B.S. program’s curriculum consists of four parts: 1. the General Education core (45 credits), 2.
the common core of business courses (24 credits), 3. accounting major requirements and electives
(39 credits) , and 4. unrestricted electives (12 credits). Students must complete a total of 120
semester credit hours for the award of the B.S. degree.

The A.S. program consists of four parts: the General Education core (24 credits), 2. the common
core of business courses (21 credits), 3. accounting major requirements and electives (12 credits),
and 4. unrestricted electives (3 credits). Students must complete a total of 60 semester credit hours
for the award of the A.S. degree.

The Post-Baccalaureate Certificate program is a 48 semester credit hour program that includes 30
semester credit hours in Accounting, 9 semester credit hours in Economics Finance/Business Law,
and 9 hours in business electives.

Curriculums for each are included in Appendix A.



Admission and Enrollment

The requirements for admission into the program are the same as for the University’s other degree
and certificate programs. These include a High School diploma (or General Equivalency
Diploma), SAT/ACT test scores, and a personal interview. The University projects an online
enrollment of 400 online courses enrollments in accounting courses during 2004-2006.

Educational Planning Context

The University indicates that its migration to online delivery of the its current Accounting
programs is consistent with the overall mission of the University. In keeping with its strategic plan,
the University states that business programs were among the first to be converted to online
delivery, because of student demand and faculty interest. Currently, the University offers a
majority of its business degree program online, and Accounting will new be added to this list of
offerings.

The University indicates that approximately three-quarters of students enrolling in the University’s
online degree programs are working adults or adults who are re-entering the workforce. The
University’s plan to offer the program online responds to their needs. The University also states
that its planned program addresses the needs of Connecticut’s small and medium-sized businesses,
which will depend on financial managers for their sustenance and growth. The University’s goal is
to provide trained individuals to work in such companies.

Similar Programs in Connecticut

The University will be the only Connecticut institution to offer undergraduate Accounting
programs online. The University awarded Accounting degrees to 21 students during the 2000-2003
academic year.

Comments from Other Institutions

No comments or questions about the program were received from other Connecticut colleges or
universities.

Resource Support

Faculty

The University has identified four faculty members who will teach in the program. Three of the
faculty hold Master’s degree (two MBA and one MS) as well as professional certifications. The
fourth is a CPA with substantial experience in the field.



Library

The Traurig Library houses a book collection of over 44,000 volumes, 550 periodical titles and a
growing media collection. It contains over 5,000 volumes and 59 serials in Sociology and
Psychology. The program will incorporate the use of electronic databases available at the library as
well as additional resources available through iCONN. The University also provides other library
services to online students, including reference via e-mail, library cards set-up via e-mail, and
interlibrary loans processed via e-mail.

Facilities and Equipment

The University uses the technical infrastructure of the Connecticut Distance Learning Consortium
to deliver its online programs, including a help desk, various servers, and hosting facilities. The
University uses Blackboard as its Course Management Software, and all faculty members who
teach online courses must complete a mandatory training program in Blackboard. The Consortium
also provides other program support, including end-of-course student evaluations, faculty
development grants, and the Smarthinking online tutoring program.

Advisory Committee on Accreditation

The Advisory Committee on Accreditation reviewed the program modification and found it to be in
compliance with Board of Governors’ standards. The Committee voted unanimously to
recommend approval by the Board of Governors.



Appendix A

Accounting Curriculum, B.S.

I. General Education Core (Represents expanded core approved to take effect September 2004)

Basic Skills: Credit Hours
ENG 101 Composition 3
ENG 102 Composition and Literature 3
ENG 207 Speech Communication 3
CIS 212 Introduction to Computing 3
Humanities:

HIS 101 World Civilization | 3
HIS 102 World Civilization 11 3
Art/Literature/Music/Philosophy Elective 3
Art/Language/Music/Philosophy Elective 3
Liberal Arts:

MAT 220 Statistics 3
MAT 230 Quantitative Analysis 3
Social Sciences:

ECO 201 Macroeconomics 3

Any two from the following: 6
GEO 101 World Regional Geography

PSC 101 American National Government, or
PSC 201 Comparative Political Systems
PSY 101 Fundamentals of Psychology I
SOC 101 Principles of Sociology
Mathematics/Science:

MAT 120 College Algebra or above
Science Elective

w w

Subtotal

N
o1

I1. Common Business Core

ACC 111 Financial Accounting

ACC 211 Managerial Accounting

MGT 105 Principles of Management

MKT 101 Principles of Marketing

BUS 204 Business Law |

ECO 202 Microeconomics

FIN 301 Principles of Finance

BUS 411 Business Policy Seminar
Subtotal

N WWWwWwwWwwww

S

I11. Accounting Major Requirements
ACC 220 Cost Accounting 3



ACC 240 Intermediate Accounting |
ACC 330 Federal Income Tax
ACC 340 Intermediate Accounting Il
ACC 430 Accounting Information Systems
ACC 440 Auditing
ACC 450 Advanced Accounting | or
ACC 451 Advance Accounting 11
Accounting Electives at 300/400 level
One Accounting or Business Elective
BUS 205 Business Law 1
BUS 311 Managerial Communications
FIN 302 Corporate Finance

Subtotal
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IV. Electives
Three credit hours of liberal arts 3
Nine credit hours must be 300-400 level 9
Total 120

Accounting Curriculum, A.S.

I. General Education Core

ENG 101 Composition

ENG 102 Composition and Literature

ENG 207 Speech Communication

HIS 101 World Civilization |

HIS 102 World Civilization Il

MAT 120 College Algebra

MAT 220 Statistics |

PSC 101 American National Government or

PSC 201 Comparative Government
Subtotal

WWWWwWwwwww

N
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I1. Business Requirements
BUS 204 Business Law |
BUS 205 Business Law 1
ECO 201 Macroeconomics
ECO 202 Microeconomics
MGT 105 Principles of Management
MKT 101 Principles of Marketing
CIS 212 Introduction to Computing
Subtotal
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I11. Accounting Major Requirements ACC 111 Financial
Accounting ACC 211 Managerial Accounting



ACC 220 Cost Accounting
ACC 240 Intermediate Accounting |
Subtotal
IV. Unrestricted Elective
Total

Post Baccalaureate Certificate in Accounting

I. Accounting Requirements

ACC 111 Financial Accounting

ACC 211 Managerial Accounting

ACC 220 Cost Accounting

ACC 240 Intermediate Accounting |

ACC 330 Federal Income Tax

ACC 340 Intermediate Accounting Il

ACC 341 Intermediate Accounting 11

ACC 430 Accounting Information Systems

ACC 440 Auditing

ACC 450 Advanced Accounting |
Subtotal

1. Economics Finance/Business Law

BUS 204 Business Law |
ECO 201 Macroeconomics or
ECO 202 Microeconomics
FIN 301 Principles of Finance
Subtotal

I11. Business Electives

Total
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STAFF REPORT: ACADEMIC AFFAIRS AND PLANNING COMMITTEE

Item: Recommendations of the General Education Review Taskforce

During its February 2004 meeting, the Board of Governors was presented with a
preliminary report on the work of the Statewide General Education Review Taskforce.
This report updates that initial report and provides recommendations for the next steps to
be taken in the revision of the Board’s standard on General Education.

Background

As part of its ongoing consideration of how Connecticut’s colleges and universities can
deliver the best undergraduate education possible to our students, especially given an
increasingly competitive national and global environment, the Board of Governors for
Higher Education is charged with the responsibility of ensuring that Connecticut’s quality
standards continue to reflect the highest educational standards while serving the best
interests of our students, our colleges and universities, and our society more generally.

The Board of Governors charged the Department of Higher Education to begin a review of
those quality standards, which are used to license and accredit institutions and degree
programs. The Department began that review by first focusing on the Board’s standard on
general education. The materials we provide here reflect the work, begun in September, of
the statewide General Education Review Taskforce, whose membership is listed below.

The Taskforce was convened by Commissioner Lewis in September and given the
following charge:

To assist the Department of Higher Education in reviewing and improving upon the
Board of Governors’ general education standard so that it reflects the role higher
education should best fulfill in preparing students for productive economic lives
and for responsible civic lives as we together shape the future of our workplaces,
our communities, our state and our nation.

The Commissioner asked the Taskforce to report the results of its work to her by April
2004 so that she could present its recommendations to the Board of Governors for
consideration by May 2004. This informational report provides an overview of the
direction in which the Taskforce believes the Board’s quality standard on general
education should move. The Taskforce believes that the Statement of Principles and
General Education Recommendations — both attached — will result in a more relevant and
substantive Board standard.



The Work of the Taskforce

The Taskforce began its work with the fundamental discussion about what constitutes a
meaningful core of general education and liberal arts offerings, what common academic
experience students should have regardless of major, and what the balance between liberal
and professional education might at its ideal best be. The Taskforce understood that while
preparation for a career is obviously important and while a college education plays a key
role in that preparation, it is also clear that men and women will have many jobs and
careers in their lives, not only one for which they narrowly prepare when they are 18 or 20,
and that a general education helps students make such career changes and to be flexible in
a world in which the only constant is continuing change. The Taskforce was concerned
that core general education offerings in the state sometimes appear to lack meaning and
purpose, resulting in a lack of coherence, integration and structure. The Taskforce also
believed that core requirements of general education are fragmented and often lack
common elements or unifying integrative themes. And, the Taskforce was concerned that
the centrality of the liberal arts as an integral part of the undergraduate experience must be
affirmed, and that students and faculty need to focus on what students have in common as
inheritors of the Western tradition as well as how they accommodate differences based
upon race, ethnicity and gender.

The Taskforce understood that enrollment in general education courses is a state
requirement and is built into the state’s regulations for licensure and accreditation of
undergraduate degree programs. The Taskforce also understood that this requirement
exists because the higher education community believes that the value of a college
education lies not just in the capacity of institutions to provide knowledge and technical
skills in a particular chosen field of study but also in their commitment to encourage civic
virtues, strength of character, and ethical standards essential to pursuing honorable lives
and honorable careers.

Connecticut has a distinguished national reputation for the strength of our colleges and
universities, for the quality of the degrees those institutions award, and for the quality of
our graduates. The Taskforce believes that Connecticut’s strong general education
component is at least in part responsible for that reputation.

The Taskforce met on September 29, 2003, October 27, 2003, November 17, 2003,
December 8, 2003, and January 26, 2004. It also conducted its work through two
subcommittees, one charged with drafting a Statement of Principles and one charged with
considering how general education requirements might best be applied in two-year
colleges, especially at the Associate of Applied Science degree level. And, the Taskforce
exchanged many drafts and ideas via e-mail

Taskforce Membership
Dr. Shirley M. Adams, Vice President for Academic Affairs, Charter Oak State College

Dr. Roger Brooks, Elie Wiesel Professor of Judaic Studies, Associate Dean of the Faculty
Connecticut College



Dr. Peter G. Cable, Principal Scientist, BBN Technologies

Dr. Guy C. Colarulli, Associate Provost, University of Hartford

Ms. Judith Greiman, President, Connecticut Conference of Independent Colleges

Dr. Vagos Hadjimicahel, Dean, School of Engineering, Fairfield University

Dr. Clark Hendley, Vice President for Academic Affairs, St. Joseph College

Dr. Anne L. Hiskes, Associate Professor of Philosophy and Chair of the General Education
Oversight Committee, University of Connecticut

Dr. Susan D. Huard, Dean of Learning and Student Development, Quinebaug Valley
Community College

Ms. Janet Jefford, Director of Curriculum, Development and Accreditation
Goodwin College

Dr. Mary Ellen Jukoski, President, Mitchell College

Dr. Bruce Kalk, Chairperson, History Department, Southern Connecticut State University

Ms. Lauren Weisberg Kaufman, Vice President, Connecticut Business & Industry
Association (CBIA)

Dr. Kenneth Klucznik, Associate Professor of English, Manchester Community College

Dr. Estela Lopez, Vice Chancellor for Academic Affairs, Connecticut State University
System

Dr. Veronica Makowsky, Associate Dean, College of Liberal Arts and Sciences
University of Connecticut

Dr. Fred Maryanski, Senior Vice Provost, University of Connecticut

Dr. Paul Susen, Chief Academic Officer, Community-Technical College System

Dr. Thomas Tynan Associate Director, Academic Affairs, Department of Higher Education

Dr. Linda Vaden-Goad, Dean, School of Arts and Sciences, Western Connecticut State
University

Dr. John Walters, Director for Evaluation & Planning, Department of Higher Education

Dr. Jonas Zdanys, Chief Academic Officer & Associate Commissioner for Academic
Affairs, Department of Higher Education

Follow-up to the Board of Governors Meeting

The Chairman of the Board of Governors, during the discussion that followed the
presentation to the Board of the preliminary report of the Taskforce’s work, asked the
Department of Higher Education to hold a series of regional meetings, chaired by members
of the Board of Governors, to ensure that all of Connecticut’s college and university
constituencies would have an opportunity to discuss and comment upon the Statement of
Principles and the Taskforce’s Recommendations. Announcements and invitations, with
requests that they be widely disseminated throughout each college and university, were
sent to presidents, provost, deans, and faculty senates. Invitations were also sent to the
Connecticut Business and Industry Association, with the request that they be disseminated
to all member businesses and industries; to school superintendents of all Connecticut
school districts; and to other appropriate state agencies.

Three statewide General Education Forums were scheduled and held, as follows:



Host: Eastern Connecticut State University
Date: April 13 Time: 2-4

Paul E. Johnson, Sr. Community Conference Room, 204 of the J Eugene Smith Library

Potential Institutions: UCONN (Storrs, Avery Point), Quinnebaug, Mitchell, Coast Guard
Academy, Connecticut College, Three Rivers

Host: St. Joseph College
Date: April 29 Time: 10-12

The Crystal Room on the first floor of Mercy Hall, just down from the President's Office.
Parking is in the library parking lot; entrance on Asylum.

Board Member chairing: Frank Ridley

Potential Institutions: CSU, Northwestern, Asnuntuck, Capital, UHART, Gateway,
Goodwin, Trinity, Wesleyan, UNH, Middlesex, Tunxis, Charter Oak, Manchester, Yale,
UCONN-Tri Campus, Holy Apostles, International College of Hospitality Management

Host: Fairfield University
Date: May 5 Time: 2:30-4:30

Board Members co-chairing: Dorothea Brennan, Alice Meyer

Potential Institutions: Sacred Heart, Naugatuck, Western, UCONN-Stamford, Gibbs, UB,
UCONN-Tri Campus, Norwalk, Briarwood, St. Vincent’s

All three Forums attracted representatives from many and various institutions. Forum
participants engaged in substantive dialogue and discussion of the Statement of Principles
and the Taskforce’s Recommendations. While there were several excellent suggestions
made for small modifications of some wording in the Statement of Principles, there was
general and strong agreement that the work of the Taskforce was successful and reflected
the appropriate directions for the Department of Higher Education and the Board of
Governors to move as it considered how to reshape its standard on General Education for
the new demands of a changing world and changing economy.

Forum participants expressed special interest in how a new regulatory standard might be
written and expressed. The Department has prepared potential new language for such a
regulatory change, included below. This change has been distributed to all members of the
Taskforce and has been affirmed as the appropriate language.



Section 10a-34-15 Curriculum and Instruction

(b) General Education The general education component of associate and baccalaureate
degree programs shall include a balanced distribution of courses or restricted elective in
the humanities, arts, natural and physical sciences, mathematics, and social sciences
comprising at least 25 percent of the minimum requirements for the degree and, by
September 1987, at least 33 percent of the minimum requirements for the baccalaureate
degree, as prescribed in subsection (e) of Section 10a-34-17 of these regulations.
Institutions are encouraged to define and incorporate in all undergraduate degree programs
a substantially larger general education component than is minimally required.

New Language

(b) General Education. The general education component of associate and
baccalaureate degree programs must consist of a balanced and coherent program
of required courses or restricted electives comprising at least one-third of the
undergraduate curriculum (as prescribed in subsection (e) of Section 10a-34-17 of
these regulations) , integrated into the undergraduate degree program and with
measurable learning outcomes. It should introduce students to multiple academic
disciplines and modes of intellectual inquiry, thereby laying the foundation for life-
long learning. To do so, it should enable students to develop intellectual flexibility
and to enhance essential skills, among them critical/ analytical thinking;
quantitative reasoning; technological literacy; information literacy; communication
(both written and oral); understanding of the values of responsible citizenship;
appreciation of other cultures; and knowledge of the methods and goals of inquiry
in the arts, humanities, social sciences, and natural and physical sciences.

Institutions should refer to the General Education Statement of Principles and to
the General Education Recommendations, adopted by the Board of Governors for
Higher Education in June 2004, as they develop and as they periodically review
their general education programs to fulfill these expectations. Copies of the
Statement of Principles and the Recommendations are available from the
Department of Higher Education and are included in all program applications.

To incorporate this new language into the Board of Governors’ Regulations for Licensure
and Accreditation of Institutions and Programs of Higher Learning, several steps will
follow, including endorsement by the Board of Governors and action by the General
Assembly.

Commissioner’s Recommendation
It is recommended that the Board of Governors for Higher Education endorse the General

Education Statement of Principles and the General Education Recommendations made by
the Connecticut Taskforce on General Education Review. It is further recommended that



the Board of Governors endorse the new language of Section 10a-34-15 of the Regulations
for Licensure and Accreditation of Institutions and Programs of Higher Learning and that
the Board charge the Commissioner and the Department of Higher Education to take the
steps necessary to incorporate that new language into those Regulations.



GENERAL EDUCATION STATEMENT OF PRINCIPLES

General Education programs in Connecticut should provide a foundation for undergraduate
work and life-long learning. Their purpose is to provide informational substance while
developing critical perspective and synthesis; to affirm human and intellectual values while
liberating the imagination; and to encourage the critical examination of ideas and provide
diverse perspectives necessary to such examination, for these are the processes that form
the foundation for responsible citizenship and an enlightened culture and society.

General education fulfills these goals by acquainting students with basic knowledge of (a)
the past and present diversity of human achievements and perspectives at the levels of
individuals, groups, and cultures; (b) how scientific and mathematical inquiry understand
nature and enable technological development, and thus shape people’s lives by affecting
the economic and material frameworks of society; (c) how the arts and humanities foster
insights about the human condition and encourage aspirations for the future, and (d) how
the social sciences inform us of past efforts and guide future efforts at living together in
political, economic, and cultural communities.

Furthermore, general education programs help students develop the cognitive flexibility
and the skills necessary to face the changes and challenges of the future, particularly the
abilities (a) to express themselves clearly and fully in both speech and writing, and to work
collaboratively with others, (b) to reason independently, analytically, and quantitatively,
and (c) to utilize informational technology to facilitate research and learning.

These expectations provide institutions great flexibility in their approach to and design of a
general education program. Institutions may serve the goals of general education through
different sets of requirements and structures specific to their character and mission.
Nevertheless, an institution must coherently define how its system of general education
articulates these expected skills, knowledge, and abilities and how it will integrate them
with one another and within the overall mission and educational philosophy of the
institution. General education programs should constitute at least one-third of the
undergraduate curriculum, balanced throughout the curriculum via distribution
requirements or restricted electives. Institutions must assess their general education
programs independently, to assure that they meet these goals separately from the purposes
of the major and other elements of the undergraduate degree program.



GENERAL EDUCATION RECOMMENDATIONS

To meet and affirm the standards and regulations of the Board of Governors for Higher
Education concerning general education, the General Education Review Taskforce makes
the following recommendations:

¢ We recommend adoption of the General Education Statement of Principles as the
foundation for undergraduate education in Connecticut.

e We recommend that each college and university in Connecticut have in place, and
specify, its process for developing, implementing, and nurturing its general
education program.

e We recommend that the general education component of an undergraduate degree
program be consistent with each institution’s mission and with the general
education requirements of the Board of Governors for Higher Education.

e We recommend that, while there are and ought to be varying approaches to general
education, grounded in institutional mission, Connecticut’s colleges and
universities strive for coherence of general education coursework, integration of
general education courses into the entire undergraduate program, and for
measurable learning outcomes, both for the major and for general education within
the degree program.

e We recommend that each college and university develop a plan for the periodic
review and improvement of its general education requirement, so that feedback is
provided on how well the institution is meeting its goals and objectives for general
education.

e We recommend that the Board of Governors’ quality standard for general
education continue to require that general education constitute at least one-third of
all associate and baccalaureate degree programs in Connecticut.

e We recommend that the Board of Governors’ quality standard for general
education be amended, as appropriate, to incorporate these recommendations and
the expectations of the General Education Statement of Principles.



STAFF REPORT: COMMISSIONER’S CONSENT CALENDAR

Institution:  Albertus Magnus College, New Haven

Item: Modification of a program in Art Therapy leading to a graduate certificate

Executive Summary

Albertus Magnus College has applied to modify a program in art therapy leading to a
graduate certificate. The College has been offering a 60 credit program in art therapy
leading to a Master of Arts degree since 1997. The College is seeking authorization to offer
a 34 credit graduate certificate program within the existing master’s program. The College
suggests that the objectives of the proposed certificate in art therapy program are consistent
with the mission of the College “...to provide men and women with an education that is ...
practical in its application. [The College] remains dedicated to providing an opportunity
for learning which responds to the academic needs and ethical challenges of its students
and of society.”

The Advisory Committee on Accreditation, at its meeting on October 21, 2004, reviewed
the program and found it to be in compliance with Board of Governors’ approval
standards. The vote to recommend approval to the Board of Governors was unanimous.

Commissioner’s Recommendation
It is recommended that the Board of Governors approve the modification of a program in

Art Therapy leading to a graduate certificate, to be offered by Albertus Magnus College,
for a period of time concurrent with institutional accreditation.



Description

Purpose and Objectives

The College states that the primary student groups that this Certificate Program will serve
are those who need to pursue part-time continuing education opportunities to develop new
competencies in the managed care and mental health care professions. The course
offerings for the proposed certificate will be consistent with the guidelines set by the Art
Therapy Credentials Board (ATCB) for the alternate route to art therapy credentialing for
individuals holding a master’s degree in a related field. According to the College, the
certificate in art therapy, as planned, will satisfy the prescribed continuing education
requirements needed by many mental health care professionals in order to maintain their
credentials.

Administration

The College will integrate the certificate program into the general master’s degree
program, which has a program director, who reports to the office of the Vice President for
Academic Affairs.

Curriculum

The College states that the certificate program is a 34 credit-hour subset of the current
master’s program offerings. The program will include twenty-four credits of didactic
coursework from the existing master’s degree curriculum and seven hundred hours of
supervised internship.



Table 1. A comparison of program requirements for the master’s degree and the graduate
certificate in art therapy

Accredited Master of Arts Curriculum

Proposed Graduate Certificate Program

h?lfrl;LS:r Title Credits l\?lfr%LS:r Title Credits
Required Courses Required Courses
AT 500 | Foundation of Art Therapy 3 AT 500 | Foundations of Art Therapy | 3
AT 502 Fieldwork 2
AT 503 Professional Practices: Ethical 3 AT 503 Professional Practices: Ethical 3
Standards and Legal Issues Standards and Legal Issues
AT 504 Techniques in Art Therapy 3 AT 504 Techniques in Art Therapy 3
AT 505 Art Therapy with Children 3 AT 505 Art Therapy with Children 3
AT 507 Theory and Practice of Group 3 AT 507 Theory and Practice of Group 3
Art Therapy Art Therapy
AT 508 Art Therapy in a Multicultural 3 AT 508 Art Therapy in a Multicultural 3
World World
AR 500 Advanced Technique in Art 3
PY 530 Theories of Counseling 3
PY 531 Psychological Assessment 3
PY 532 Personality Structure and 3
Dynamics
PY 533 Psychopathology 3
PY 534 Research Methods and 3
Statistical Analysis
PY 535 Career Counseling 3
AT 580 | Internship 8 AT 580 | Internship | 10
ATP 599 | Thesis Proposal Seminar 2
ATP 600 | Thesis 3
Subtotal 54 Subtotal | 28
Electives (Choose any two courses) Electives (Choose any two courses)
AT 509 Art Therapy with Adolescents 3 AT 509 Art Therapy with Adolescents 3
AT 510 Art Therapy in the Treatment 3 AT 510 Art Therapy in the Treatment 3
of Substance Abuse and of Substance Abuse and
Chemical Dependency Chemical Dependency
AT 513 Art Therapy with Adults and 3 AT 513 Art Therapy with Adults and 3
Seniors Seniors
PH 565 The Origin of Art 3
Subtotal 6 Subtotal 6
Program Total 60 Program Total 34

Source: Albertus Magnus College.

Admissions and Enrollment

Admission is open to those holding a master’s degree in the human services field, other
than art therapy. A minimum of 12 credits of psychology are required at either the
undergraduate or graduate level. Developmental psychology and abnormal psychology

courses must be included in the prerequisite 12 credits. Applicants must demonstrate

adequate knowledge and skills in the studio arts as demonstrated by the submission of a

portfolio.




Because art therapy is a clinical training program which requires small classes, the College
can only accommodate a small number of students in the certificate program in addition to
the master’s degree candidates. It anticipates an enrollment of two to four students in each
academic year in the certificate program.

Educational Planning Context

According to the College, mental health professionals and educators are required to engage
in continuing education in order to maintain their professional credentials. Fulfilling this
requirement has traditionally been accomplished by attending conferences and workshops,
or by taking courses. However, the College suggests that continuing education can also
involve development of new competencies that enhance one’s professional practice. The
College has observed that mental health professionals in the managed-care environment
are seeking new competencies that will provide them an edge in the marketplace.

The College believes that art therapy has been recognized as an effective tool for reaching
difficult, resistant, and/or nonverbal clients. As such, a graduate level certificate in art
therapy is an option for mental health professionals seeking new competencies.

The College reports that it has a long history of embracing art therapy as a discipline, both
at the undergraduate level and later on at the graduate level. The Psychology Department
proposed the master’s program in 1997, which was licensed in 1997 and accredited in 1999
by the Board of Governors. In 2003, the program was approved by the Education Program
Approval Board of the American Art Therapy Association which sets the standards for
graduate art therapy education.

According to the College, it admitted 12 students to the master’s program in 1997. As of
the fall semester of 2004, the program has an enrollment of 44 students. The College
reports that most of its graduates are employed in the field. Since the inception of its
master’s degree program in art therapy in 1997, the College has received numerous
requests for a certificate program. The College suggests that it is proposing to start a
certificate program in art therapy to meet the needs of professionals who are seeking
additional experience for their art therapy credentials.

Other Programs in Connecticut

The master’s program in art therapy at the College is the only such program in
Connecticut.

Comments from Other Institutions in Connecticut

There are no comments received from other institutions in Connecticut.



Resource Support
Finance

The College proposes that students will be admitted into the certificate program in limited
numbers, and it will be a primarily service to the professionals seeking additional
experience for art therapy credentials. The College does not anticipate adding any
additional sections of currently scheduled courses as a result of adding a modest number of
certificate students into the program. The College does not plan to add more
administrative and instructional staff. The College will provide any additional resources
needed to communicate to the target audience from within the current master’s program
budget requests.

Faculty

The College reports that its faculty of the master’s degree program includes two full-time
registered and board certified art therapists. In addition, there are two other adjunct faculty
members, who are credentialed art therapists. The students in the proposed certificate
program would be taking their courses with master’s degree program students.

Resource Centers and Libraries

The College states that its Library and Information Center has a comprehensive collection
of books and journals in art therapy and on-line technology. According to the College,
these resources were evaluated and found meeting all appropriate standards as part of the
accreditation visit by the New England Association of Schools and Colleges (NEASC) in
2001, and by the Board of the American Art Therapy Association, which sets the standards
for graduate art therapy education in 2003. These resources will be available to the
students in the proposed certificate program.

Facilities and Equipment

The College states that the certificate Program will need no new or additional facilities or
equipment beyond those already allocated to the master’s degree program.

The Advisory Committee on Accreditation
The Advisory Committee on Accreditation, at its meeting on October 21, 2004, reviewed

the program and found it to be in compliance with Board of Governors’ approval
standards. The vote to recommend approval to the Board of Governors was unanimous.






STAFF REPORT: COMMISSIONER’S CONSENT CALENDAR

Institution:  Briarwood College, Southington

Item: Licensure of a program in Computer Information Systems leading to the
Associate of Applied Science (A.A.S.) degree

Executive Summary

Briarwood College has applied to the Board of Governors for Higher Education for
licensure of a program in computer information systems leading to the Associate of
Applied Science (A.A.S.) degree. The College believes that the computer information
systems program is consistent with the mission and goals of the College as it fosters the
individual thought process emphasizing communication skills. The combination of a
strong liberal arts curriculum along with specialized courses will enable students to
achieve success in their chosen profession and develop a commitment to lifelong
learning.

The Advisory Committee on Accreditation, at its meeting on October 21, 2004, reviewed
the program and found it to be in compliance with Board of Governors’ approval
standards. The vote to recommend approval to the Board of Governors was nine for the
approval, one objection, and one abstention.

Commissioner’s Recommendation

It is recommended that the Board of Governors approve the licensure of a program in
Computer Information Systems leading to the Associate of Applied Science (A.A.S.)
degree, to be offered by Briarwood College, for a period of time of two years, from
December 1, 2004, through November 30, 2006, with the following stipulation:

e The College must submit an interim progress report, due on November 30,
2005, to update the Board of Governors on the number and availability of
computer labs (including non-class time usage) along with enrollment figures,
modification of curriculum, and faculty qualifications.



Description

Purpose and Objectives

The College states that this A.A.S. degree program prepares students for entry-level
positions in the computer or information services, such as: help desk support, network
repair and service, PC repair, troubleshooting, and sales.

The College hopes that, upon successful completion of each program, students will be
able to:

e Express ideas effectively, ethically, and responsibly through written and oral
communication;

e Utilize critical thinking skills and problem-solving skills throughout their
careers;

e Articulate a basic understanding of the inter-relationship of technology to
problem solving, communications, and society;

e Work effectively in teams to achieve a common goal while exhibiting
leadership, integrity and character;

e Demonstrate civic responsibility, an appreciation of the value of diversity, a
commitment to life-long learning, and a willingness to support positive
change;

e Demonstrate an understanding of network information/technology privacy and
security concepts by designing a secure a site/system, and creating/enforcing
organizations policies/procedures for privacy and security;

e Analyze informational needs and design an informational system to gather,
process and store data as well as generate reports that meet informational
needs;

e Create, implement and maintain database structures to process information.

In addition, the College suggests that, depending on the specific concentration, students
are to be able to:

e Evaluate emerging new information, hardware, and communication
technologies and their impact on organizational and personal needs;

e Troubleshoot and repair of PC hardware/software, operating systems and
networking problems to facilitate the timely execution of organizational
processes;

e Evaluate and maintain system and application software interaction on network
hardware configurations including servers and workstations;

e Design and administer the installation of a network operating system,
hardware, or software applications;

e Design and administer the interaction of internal systems with communication
software/hardware and the Internet;

e Demonstrate the ability to write, compile and execute logic steps in various
programming languages;



e Troubleshoot common programming problems and test solutions.

Administration

The College states that a Program Director will directly be responsible for the
administration of the program. The Program Director must have an earned master’s
degree in computer information systems or related field, three years experience as a
Program Director or equivalent management or program development experience, and
five years full-time teaching experience or equivalent. The Program Director reports to
the two Associate Deans for Academic Affairs, who currently report to the President until
the College makes the appointment for the Dean of Academic Affairs.

Accreditation
The College does not plan to seek professional accreditation at this time.
Curriculum

The College reports that it reviewed and analyzed curricula from several colleges and
universities including Western Connecticut State University, Central Connecticut State
University, and Northwestern University. The College’s faculty members have reviewed
the proposed curriculum and course descriptions. In addition, the College indicates that it
has obtained input and comments from several industry professionals, some of whom
have volunteered to serve on this program’s advisory board.

The College states that individual course development has drawn many concepts from
The Model Curriculum and Guidelines for Undergraduate Degree Programs in
Information Systems, co-sponsored by the Association for Computing Machinery
(ACM), Association for Information Systems (AIS) and the Association of Information
Technology Professionals (AITP). This associate level curriculum includes didactic
content that corresponds to five of the eleven courses in the information systems
baccalaureate model.

According to the College, the computer information systems curriculum (totaling 62
credits) is divided into four sections:

Major course requirements (27 credits);
Cognitive or related courses (8 credits);
General education core courses (24 credits);
Electives (3 credits).

The College states that major course requirements are further subdivided into fifteen
credits of computer information systems core courses and twelve elective credits
allowing specialization if desired.



The College suggests that the cognitive or related course grouping (8 Credits) provides an
overview of organizational concepts and accounting. It also includes a set of computer
software applications that will provide skills necessary to communicate, analyze, display
and present information in today’s technological society.

The General Education component of this program meets the College’s minimal 24-credit
requirement for an associate degree. These credits are distributed across five components,
including arts and humanities; mathematics, computer information systems, natural and
physical sciences; social sciences; behavioral sciences; and wellness and fitness.



Table 1. The Original Proposed Curriculum (62 credits)

Course

Clusters Course Title Credits
Number

Major Course CIS 191 Logic and Problem Solving 3
Requirements CIS 192 System Analysis 3
CIS 251 Access 3
CIS XXX Security Elective 3
CIS 218 Sophomore Seminar 1
CIS XXX Internship 2
CIS XXX Concentration Electives 12
Subtotal 27
Cognitive or ACC 103 Principles of Accounting | 3
Related Courses | CIS 111 Introduction to Internet and Windows 1
CIS 131 Microsoft Word 1
CIS 151 Microsoft Excel 1
CiIs171 PowerPoint 1
KBD100 Keyboarding 1
Subtotal 8
General ENG 103 English Composition 3
Education ENG 203 Effective Communication 3
Courses CIS 110 Computer Concepts 3
FRS 101 Freshman Seminar 3
Elective Mathematics 3
Elective Science 3
Elective Social Science 3
Elective Behavioral Sciences 3
Subtotal 24
Open Elective Any course in the catalog 3
Total 62

Source: Briarwood College.

Admissions and Enrollment

The College states that this program will follow the general admissions guidelines.
Beginning in academic yeas 2004-2005, students are required to submit letters of
recommendation and a personal statement in support of their application. A personal
interview may be required. The College seeks students who have prepared themselves
for college; however, consideration is given to those who may not meet usual college
entrance standards, but who demonstrate academic potential, seriousness of purpose, and
a willingness to undertake the necessary work. The Students will include full-time and
part-time incoming freshmen recently graduated from high school and incoming non-
traditional freshmen desiring career changes. As approximately fifty percent of the
classes will be scheduled in the evening or on the weekend, the College hopes that the
program will appeal to the nontraditional student with existing work commitments.

The College hopes to enroll new freshmen students in the fall of 2005. Full-time students

will graduate as early as June 2007; part-time students would graduate somewhat later
than 2007. However, the College has indicated that there are already a small group of
students who are in the Associate of Arts degree that are taking fifteen credits of




computer information systems electives. These students may wish to transfer into this
program and be ready to graduate in 2006 or 2007.

Educational Planning Context
Overall Needs

According to the Connecticut Department of Labor, between 2000 and 2010, there will
be a 68% increased demand for computer support specialist, and a 49% increased demand
for other computer specialists. The U.S. Occupational Employment Statistics projects
fastest-growing occupations between 2000 and 2010. Of the 20 occupations listed, nine
are compute-related. The top-ranked seven jobs are all computer-related. Two of these,
Computer Support Specialist and Desktop Publisher require only associate level degree
while the other jobs usually need a baccalaureate degree or higher.

In addition to the projections generated by the Connecticut and U.S. labor departments,
the College conducted a needs survey to employment agencies that focus on computer-
related fields. Their comments were fairly consistent. Associate level graduates would
fill entry-level support positions such as help desk, microcomputer support, or PC repair.
Promotions would require both experience and additional education.

The College has observed that large companies have outsourced their programming
functions to services (usually outside the country) that have much lower labor costs. The
employment agencies predict that there soon will be a COBOL programming shortage
because the few programming supervisors who have been interfacing with the outsourced
programmers are now beginning to retire. Unfortunately, there are no lower level
programmers on staff to fill these positions.

The College indicates that the comments from its advisory board members were similar
to those received from employment agencies. However they have also indicated that
associate level graduates may also fill computer-related functions in small companies that
have personal computers but not a formal Technology Department or even a job title that
specifies tech support.

For the past four years, the College has offered courses covering the didactic of seven
exams that comprise the Microsoft Certified System Engineer (MCSE) credential.
Students desiring a college degree have taken these courses as their fifteen elective
credentials in the General Studies Associate in Arts Degree program. However, many
potential students chose to attend other colleges that offer computer-related degree with
more than fifteen credits of technical courses.

The College maintains articulation agreements with the Connecticut State University
System as well as the University of New Haven, St. Joseph College, Sacred Heart
University, Teikyo Post University, and Quinnipiac University. Students would be able
to transfer their credits from or to these schools. The College suggests that this associate



program is designed so that a maximum number of courses will be transferable to other
accredited institutions should a graduate seek additional education.

Other Programs in Connecticut

Table 2 represents the Associate degrees awarded within the last five academic years in
the field of computer information science by Connecticut public and independent
institutions.

Table 2. Associate degrees awarded in computer information sciences by Connecticut
institutions of higher education

Institution 1998- 1999- 2000- 2001- 2002- Total
1999 2000 2001 2002 2003
Capital Community College N/A N/A 0 0 0 0
Gateway Community College N/A N/A 0 22 17 39
Gibbs College N/A 10 34 33 77 154
Goodwin College N/A 2 18 19 28 67
Housatonic Community College N/A N/A 0 0 0 0
Manchester Community College N/A N/A 0 3 5 8
Middlesex Community College N/A N/A 0 0 0 0
Mitchell College N/A N/A N/A 0 0 0
Naugatuck Valley Community College N/A N/A N/A 0 0 0
Northwestern Connecticut Community N/A N/A 0 0 0 0
College
Norwalk Community College 17 22 22 27 23 111
Quinebaug Valley Community N/A 4 4 11 7 26
College
Sacred Heart University N/A N/A 2 7 3 12
Three Rivers Community College N/A 11 0 0 0 11
Tunxis Community College N/A N/A N/A 0 0 0
University of New Haven N/A 1 1 3 0 5
Total 17 50 81 125 160 433

Source: Connecticut Department of Higher Education

Comments from Other Institutions in Connecticut

No comments have been received from other institutions in Connecticut.

Resource Support

Faculty

The College states that this associate program is directly related to the existing two-year
programs in Health Information Technology and General Studies with a computer
concentration. Therefore, there are a significant number of resources that, with a slight
increase in funding, will serve it as well. The college contends that it has sufficient
resources to fund the startup of this program.




The following computer information systems courses are currently offered in support of
all programs across the campus:

CI1S110 Computer Concepts
CIS111 Internet and Windows
CIS131 Microsoft Word
CIS151 Microsoft Excel
CIS171 Microsoft PowerPoint
e CIS174 Computer Applications

The current full-time administrator in charge of computing facilities will also serve as the
program director for this program and teach two courses. Other courses will be
instructed by adjunct faculty members.

Further, the College states that the other computer information systems courses currently
being taught relate to computer hardware and Microsoft networks. When these courses
were implemented, the College and Microsoft had an academic partnership contract that
required that such courses be taught only by faculty with course specific national
credentials. Therefore, these courses are taught by an adjunct faculty member who holds
six national certifications and over twenty Brain Bench Certifications. The College states
that his twenty years of computer and networking experience brings a unique quality and
practicality to the classroom.

The College promises to hire more faculty members if enrollment increases.

Resource Centers and Libraries

According to the College, its reference resources relate to computers, information
systems, information management, hardware, software, programming languages,
networks, communication peripherals, servers, management, and human resource
management, include 226 books in the library and distributed among various campus
labs, 15 paper periodicals, 31 videos, 2 audio cassettes, 2 CDs, and 10 electronic
resources.

The College has established a specific Collection Development Collection Plan for this
program. The College states that the plan is the result of meetings between faculty
involved in the planning and development of this program and the Director of Library
Services. This plan focuses on textbooks because the College’s current inventory of
electronic resources is sufficient to support the new programs. Final selections for
textbooks, supplemental readings and library holdings will be made together with new
faculty.

Specifically, during the academic years 2005-2006 through 2007-2008, the college is
committed to spending $4,000 in library materials that will be allocated to the computer
information systems program. Additional librarian-approved Internet sites will be added
on a regular basis.



Facilities and Equipment

The College has determined that additional computer lab space is not required on the
basis of current utilization and projected enroliment. The College established a dedicated
computer information systems lab in the fall of 1998, when it began to offer courses that
contained the didactic for certification exams related to CompTIA’s A+, Microsoft’s
MCSE and Novell’s CNE/CNA credentials. This lab has table areas for the personal
computer assembly and repair, 12 student workstations, network servers, printer, routers,
communication peripherals and connections to the Internet. This College believes that
this room will accommodate the instruction of additional technical courses.

Expect the scheduled class periods, the computer lab is available to students twenty-four
hours per day, seven days a week by means of a combination locked external door.

The only materials still needed to be acquired for the Associate of Applied Science in
Computer Information Systems are the software related to: the programming courses
(Visual Basic, Java Script, PERL, and C++). This software will be purchased and
installed at the time the related courses are going to be offered, probably in 2006.

Quality Assessment

Following a review of the application and other pertinent information provided by the
College, the Connecticut Department of Higher Education Program Evaluation Team
visited the College on June 21, 2004. The team included Dr. Barbara Belon, Director of
the Center for Information Technology at Norwalk Community College, and Dr. Yuhang
Rong, Associate Director for Academic Affairs at Connecticut Department of Higher
Education. The findings of the evaluation team on the Board’s Approval Standards in the
areas of Purposes and Objectives, Administration, Adequacy of Resources, Faculty,
Curriculum and Instruction, Library and Learning Resources, Facilities and Equipment
and Student Services are summarized below. Also included are responses by the College
to the Evaluation Team findings.

Evaluation Findings

Purposes and Objectives

The Board of Governors’ Approval Standards indicate that: “The purposes and objectives
of an institution or program shall be clear and realistic with reference to both educational
outcomes and the clienteles to be served (students, employers, professional groups, etc.).
Program purposes and objectives also shall be consistent with and clearly related to the
purposes and objectives of the institution.”



Evaluation Team Findings:

The review team has determined that the College has met the Board’s standard in this
category. The College has proposed clear program rationale and objectives, which are
well-aligned with the college’s mission and goals.

Administration

The Board of Governors’ Approval Standards indicate that “Responsibility for all aspects
of a program, including but not limited to administration, instruction, advising and
clinical supervision, shall be clearly defined and assigned to qualified members of the
institution’s faculty and staff. There shall be at least one qualified full-time administrator
or faculty member directly responsible for the day-to-day operation of the program.
There shall be provision for periodic internal evaluation and development of the
program.”

Evaluation Team Findings:

The review team has determined that the College has partially met Board’s standard in
this category. The review team has informed the College that it must have a full-time
faculty member serving as the Program Director.

In addition, the review team compliments the numerous internal evaluation procedures
listed in the proposal, including elicit input from students as well as the advisory board,
graduates, and supervisors (faculty performance). The review team suggests that the
College consider adding a 3-year program review to their internal evaluation procedures.
An internal program review gathers data from all the sources that are listed separately in
the licensure application, but serves to give the “big picture” on how the program is
progressing from a macro level. Much can be gained from looking at the composite data
rather than just looking annually at the piece-parts.

The review team also suggests the College double or triple the size of the program
advisory committee. Five members is just not large enough a sampling to be
representative of all parts of the program and all types of potential employers.

The College’s Response:

The College recognizes the need for a full-time faculty member as Program Director.
The College revised its organizational structure so that the current Special Assistant to
the President for Information Technology will be a member of the full-time faculty and
report to an Associate Dean of Academic Affairs. The College states that one full-time
faculty member will be hired prior to the implementation semester (Fall, 2005), and, if
qualified, be moved into the program director’s position. At that time the current
Program Director will move back to her position as the Special Assistant to the President
and will fill an adjunct faculty position.



The College acknowledges the need for ongoing program review. In April 2004, the
College implemented a new program evaluation process at the College. Each program
will undergo full evaluation at least once every seven years but may be evaluated before
that period if any of the following triggers occur:

Full-time equivalents of less than ten students after two consecutive years.
Full-time equivalents decrease for three consecutive years.

Licensed program does not fulfill accreditation requirements within two years.
Accredited program receives significant comments or is placed on probation
by accreditation agency.

e The President receives a recommendation for program review from a member
of the faculty, a program director, or the Dean of Academic Affairs.

The College states that three programs are currently being evaluated using this new
process, and a schedule has been established to review all existing majors in the coming
years.

The College supports the philosophy of strong advisory boards and agrees to increase the
membership as suggested. New members will reflect a wider geographic area, and
expanded expertise such as small computer businesses, programming, information
security, communications, and hardware support. At least five additional members will
be appointed before the next advisory board meeting.

Adequacy of Resources

The Board of Governors’ Approval Standards indicate that: “The financial resources of
an institution shall be adequate for the effective achievement of the purposes and
objectives of the institution and each of its programs, and for meeting obligations to the
staff, students and all persons to be served by the institution.” In regard to new programs,
the Approval Standards specify that: “An application for a new program shall include a
complete and realistic plan for implementing and financing the proposed program during
the first cycle of operation, based on projected enrollment levels; the nature and extent of
instructional services required; the availability of existing resources to support the
program; additional resource requirements; and projected sources of funding.”

Evaluation Team Findings:

The review has determined that the College has met Board’s standards in this category.
The College’s financial summary seemed to be realistic.

Curriculum

The Board of Governors’ Approval Standards in the area of curriculum include the
following:



General requirement

The curriculum for each program shall consist of a carefully planned and published
sequence of related courses and other appropriate instructional activities that effectively
address the stated objectives of the program. The curriculum shall provide evidence of
(1) well-defined instructional outcomes; (2) systematic planning by faculty; (3) selection
and use of varied types of learning materials and experiences; and (4) use of viable
evaluation instruments and procedures.

General education

The general education component of associate and baccalaureate degree programs shall
include a balanced distribution of required courses or restricted electives in the
humanities, arts, natural and physical sciences, mathematics, and social sciences
comprising at least 25 percent of the minimum requirements for the degree and, by
September 1987, at least 33 percent of the minimum requirements for the baccalaureate
degree, as prescribed in subsection (e) of Section 10a-34-17 of these regulations.
Institutions are encouraged to define and incorporate in all undergraduate degree
programs a substantially larger general education component than is minimally required.

Fieldwork and research

Adequate provision shall be made for all required and optional laboratory and fieldwork
and student research arrangements. In determining the adequacy of such provisions,
reference shall be made to the availability of appropriate facilities, equipment and
materials, and qualified faculty or staff to supervise and evaluate student performance.

Evaluation Team Findings:

The review team has determined that the College has met the Board’s standards in this
category. The required internship course is very thoroughly planned and documented.
The review team believes that the College’ Internship Manual is an exemplary document.
General education credits meet the State’s criteria.

The review team has made the following suggestions to strengthen the major courses:

e Realign the Microsoft desktop courses and Internet/Windows course into the
general education “Computer Concepts” course, making it a “Computer
Concepts and Applications” course;

e Delete the requirement for Keyboarding skills, or make it a program
prerequisite;

e Replace the product-specific Microsoft Access database course with a
Relational Database course using Access; in the future, this would allow the
product (Access) to be replaced by a product such as Oracle which is heavily
used in business;

e Add an ethics course;



e Add a project management course;

e Under the Programming concentration, replace the Java Script course with a
course in Java; delete the course in Perl;

e Add asecond level course in Visual Basic, especially with the .NET initiative;

e While a small number of COBOL programmers may still be needed, it is not
the language of application development; the two proposed COBOL courses
could just as easily be offered through Continuing Education for that small
population. Add more marketable programming languages will be C++, Java,
and Visual Basic.

The College’s Response:

The College has reviewed the suggestions to strengthen the curriculum and has taken the
following actions:

e Deleted the requirement for keyboarding skills and made it a program
prerequisite.

e Replaced the product-specific Microsoft Access database course with a
Relational Database course that will use Access.

e Added CIS298 Ethics and Technology, three-credits, in the Cognitive or
Related subject area.

e Under the Programming concentration, replaced Java Script and Perl with two
Java courses (C1S254 and 255).

e Added a second level course in Visual Basic (C1S249).

e Delete the accounting course as a required course; students in the information
systems concentration will be advised to take it as the free elective

Theses changes decrease the curriculum from 62 to 61 total credits.

The College understands the team’s suggestion concerning COBOL, but due to input
from the program’s advisory board, wishes to retain the language as a programming
option at this time. The College agrees to further discuss this issue with the expanded
Advisory Board.

The College states that it has been contemplating a general project management course
that will have wide applicability among the College’s programs. The College will
incorporate the suggestions of the evaluation team into this work.

With respect to combining the Microsoft desktop, Internet/Windows, and Computer
Concepts courses into a Computer Concepts and Applications course, the College argues
that research shows that only a few colleges have combined computer applications and
concepts into one course at this time. The College is concerned about transferability and
the impact that the suggested change would have on other programs. While the College
is sympathetic to the team’s suggestion, it believes that additional study is warranted
before implementation.



Table 3. The Revised Curriculum (61 credits)

Clusters Course Course Title Credits
Number
Major Course CIS 191 Logic and Problem Solving 3
Requirements CIS 192 System Analysis 3
CIS 251 Relational Database 3
CIS XXX Security Elective* 3
CIS 218 Sophomore Seminar 1
CIS XXX Internship** 2
CIS XXX Concentration Electives*** 12
Subtotal 27
Cognitive or CISs 111 Introduction to Internet and Windows 1
Related Courses | CIS 174 Computer Applications 3
CIS 298 Ethics and Technology 3
Subtotal 7
General ENG 103 English Composition 3
Education ENG 203 Effective Communication 3
Courses CIS 110 Computer Concepts 3
FRS 101 Freshman Seminar 3
Elective Mathematics 3
Elective Science 3
Elective Social Science 3
Elective Behavioral Sciences 3
Subtotal 24
Open Elective Any course in the catalog 3
Total 61
Source: Briarwood College.
* Security Electives (choose three credits): C1S262 Windows 2000 Security, CIS 265 Novell
Security Management, CIS266 Desktop Security with Zenworks, or C1S273 Information Security
** Internship Electives (choose two credits): C1S220 Hardware Repair, CIS221 Microsoft

Networks,

Faculty

CIS223 Information Systems, C1S224 Programming, or CIS225 Systems Analysis.

faleal CIS Concentration Electives (choose twelve credits): CIS102 PC Hardware Support and
Service, CIS103 Networking Concepts, CIS112 Operating Systems, CIS117 Windows 2000
Professional and Server, CIS152 Novell Network Administration, CIS203 Novell Network
Advance Administration, CIS230 Windows 2000 Network Management, CI1S232 Windows 2000
Infrastructure, CIS271 Database Management, C1S272 WAN/Communications, C1S194 Visual
Basic: Introduction, CI1S249 Visual Basic: Advanced, CIS253 Java: Introduction, CI1S254 Java:
Advanced, CIS255 C++: Introduction, or CIS256 C++: Advanced, CI1S257 COBOL.: Introduction,
C1S258 COBOL.: Advanced

The Board of Governors’ Approval Standards related to faculty stipulate the following:

General requirement

Institutions shall employ a sufficient number of qualified faculty members to support all
areas of instruction required for completion of all programs. Each academic program
shall employ at least one full-time faculty member with credentials suited to the field and
level of the program. There shall be a reasonable ratio of full-time and part-time and
adjunct faculty for each program.




Qualifications

Faculty members shall have appropriate degrees from regionally accredited institutions,
at least one level above the degree being offered, or they shall demonstrate an equivalent
level of competence in the specific subject areas they are assigned to teach. The master’s
degree shall be the minimum qualification for teaching undergraduate courses. In the
case of graduate program, each faculty member shall have a terminal degree in an
appropriate field of study and at least one full-time faculty member assigned to the
program shall have a minimum of three years’ experience as a faculty member in a
similar program. The application shall include the names of all faculty members assigned
to teach in the program, together with their titles, degrees and degree fields, areas of
specialization, and course assignments. The application also shall include a statement of
the minimum qualifications for faculty who may be assigned to teach in the program.

Assignments

Faculty members’ responsibilities shall include: broadening professional knowledge,
preparing course materials, advising students, and carrying out other academic
responsibilities appropriate to their position, in addition to performing assigned teaching,
research, and administrative duties. Provision should be made for part-time and adjunct
faculty to participate in departmental and general faculty meetings and other activities.

Academic advising

Adequate provision shall be made for students to confer with faculty and qualified
counseling staff outside of class.”

Evaluation Team Findings:

The review team has determined that the College has minimally met the Board’s
standards in this category. The College will have only one full-time faculty member,
who also serves as the program coordinator. This individual will only be able to teach
two to three majors’ courses per semester. For year one, with a minimum of students,
that may be alright. However, in year two, the first year’ students will be selecting the
“core” or focus area courses. Since there are three proposed areas of concentration, even
two full-time faculty can not cover both first year and second year courses. Then, the
teaching falls to adjuncts. While adjuncts can be extremely valuable, they should not be
expected to hold up an entire course concentration area. The review team suggests that
the concentration areas be phased in across two to three years. This will give the College
flexibility of hiring faculty member over the next two years, and developing the new
courses as the new full-time faculty come on board.

The review team strongly recommends that the College either invest in a faculty member
to become certified or that they hire someone with that skill set if the College wants to
continue offering Microsoft and Novel courses. The College must not have an entire



concentration area supported by an adjunct faculty member. In addition, the College
must not continue to employ faculty members who have no college degrees (albeit
multiple industry certifications).

The College’s Response:

The College supports the need for a strong well-trained faculty. A full-time faculty staff
member will be hired to replace the current reassigned person as program director before
the implementing semester. The search for a person with a Masters of Science in
computer information, computer science or management information systems will begin
immediately following the program’s approval by Board of Governors for Higher
Education. The College plans to hire a second full-time faculty member (with no
program director responsibilities) prior to the beginning semester of Year Two (Fall
2006).

The College agrees with the review team’s suggestion that concentrations be phased in
over two or three years. The existing implementation schedule plans the introduction of
programming courses in years three and four.

The College agrees that a single adjunct faculty member should not teach all courses
within a concentration. If either of the full-time faculty hired are not already Microsoft or
Novell certified, such skills and credentials would be acquired through the College’s
professional development process. Additionally, the College understands and will ensure
that all faculty members must have the required educational credentials regardless of
acquired industry certifications.

Graduation Requirements

The Board of Governors’ Approval Standards specify that:
Undergraduate degree requirements shall include a provision that each student
must complete at least 25 percent of the minimum credit requirements for the
degree through course work at the institution awarding the degree.

Evaluation Team Findings:

The review team has determined that the College has met the Board’s standards in this
category.

Library and Learning Resources

With regard to library resources the Board’s standards indicate that:

The institution shall be required to demonstrate that its library includes or will
include sufficient printed materials and other learning resources to support the
needs of each program. The adequacy of library materials and other learning



resources shall be determined by reference to the number, variety, currency and
suitability of books, periodicals, newspapers, microforms, audiovisual aids and
other materials in the collection; library hours, location and accessibility of these
materials; the annual budget for purchase of new books and other materials; and
the method of selection of new materials. Sufficient budget support shall be
available to ensure continuous development of the library collection and the
adaptation of library resources to student needs.

In the area of library resource sharing, the standards stipulate that:

Inter-institutional cooperative arrangements for sharing learning resources are
encouraged, provided that such arrangements shall be used only to supplement the
basic library services provided by the institution. If students enrolled in a
program will be required to rely in part upon the library holdings of another
institution or organization, the institution offering the program shall be required to
(1) demonstrate that such holdings are adequate to support both the program in
question and the programs of the cooperating institution and (2) provide written
verification from the cooperating institution that students enrolled in the program
will have adequate access to these holdings and to the necessary support services
of the cooperating library on the same basis as the regular patrons of the library.

Evaluation Team Findings:

The review team has determined that the College will minimally met the Board’s
standards if it implements the following:

Since an upper level computer and information security course is part of all three
concentration areas, the library must add both magazines and books to their inventory on
this topic. The review team believes that the subscriptions to the following periodicals
are necessary: CSO, Information Security (a TechTarget publication —
www.infosecuritymag.com), ST&D (Security, Technology, Design - a Cygnus
Publication — www.simon-net.com). In addition, the College must add books cover the
following topics before the implementation of the program: operating system security,
secure coding practices, network security, firewalls and intrusion detection systems,
security policy and procedure development, business continuity, disaster recovery,
computer forensics, wireless security, and threat management. The review team suggests
that College consider to purchase books from sources such as Course Technology, which
publishes an entire array of security course books; Prentice-Hall, which has a few worthy
titles, including Security in Computing by Pfleeger.

The College’s Response:

The College has acquired all of the specific security-related periodicals and books
suggested by the evaluation team. An updated search of the EPSCO electronic databases
now identifies 390 computer-related resources; this is 249 more than the original list of
141 references. During the last 12 months, about 75 texts covering such topics as:



networks security, information systems, wireless security, security policy and procedure
development, firewalls, operating systems security and project management have been
acquired.

Facilities and Equipment

The Board of Governors’ Approval Standards specify that:

Institutions shall be required to demonstrate that adequate facilities and equipment
are available to support all programs. In assessing the adequacy of such facilities
and equipment, reference shall be made to the quantity and quality of classroom
and laboratory facilities and equipment, faculty office space, library equipment
and facilities, computer facilities and equipment, clinical training facilities, and all
other facilities and equipment required to achieve the objectives of each program.

Evaluation Team Findings:

The review team has determined that the College has met the Board’s standards in this
category. Facilities are currently adequate. With the launch and growth of the program,
the College should anticipate the need for another dedicated computing facility. Ideally,
the new full-time faculty members should be involved in the development and outfitting
of the new computer lab.

The review team has not seen an LCD device in the current lab. To expand the available
teaching modalities, it would be a benefit to both faculty and students to add a projection
device that would display the contents of the instructor’s PC screen - -rather than just rely
on lecture and drawings on a chalk board, or light (overhead) projector. For the size of
the lab, it might be financially more feasible to purchase a plasma screen and “smart
board” technology rather than an LCD.

The College’s Response
The College makes extensive use of portable LCD projectors in its classroom, including

the computer labs. When the program is implemented, there will be a dedicated projector
in the CIS lab.

Summary of Strength and Areas Need Improvements

Strengths

e Well established internship program

e Tight linkage of proposed program’s objectives with overall college
mission/vision

e Logical phased roll-out plan for new program, including faculty hiring



Areas in Need of Improvements

e Number and availability of computer labs (including non-class time usage)
will need to increase as program grows.

e Curriculum needs modification make it a much stronger offering.

e Faculty members must all have a master’s degree in the field.

The Advisory Committee on Accreditation

The Advisory Committee on Accreditation, at its meeting on October 21, 2004, reviewed
the program and found it to be in compliance with Board of Governors’ approval
standards. The vote to recommend approval to the Board of Governors was nine for the
approval, one objection, and one abstention.





