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AGENDA 
Meeting of 

BOARD OF GOVERNORS FOR HIGHER EDUCATION 
Department of Higher Education 

Hartford, CT 06105 
June 15, 2004 

  Background 
  Information 
  Page 
 
1. Call to Order 
 
2. Approval of the Board Minutes of the May 26, 2004 Meeting 
 
3. Public Participation 

 
4. Report of Board Chairman 
 
5. Report of Commissioner 

 
6. Commissioner’s Consent Calendar 

 
Academic Affairs 

 
a. Teikyo Post University – accreditation of a program 3 

in Finance, to be offered online, leading to a 
Bachelor of Science degree and to a Certificate 

 
b. University of New Haven – licensure of a program 9 

in Information Technology leading to a Bachelor of 
Science degree 
 

c. University of New Haven – program modification:   17 
approval to offer a program in Mechanical 
Engineering leading to the Master of Science degree 
in New London 

 
7. Academic Affairs and Planning  
  

a. Albertus Magnus College – accreditation of a  23 
Master of Business Administration degree for the 
New Dimensions Program offered in East Hartford 
 

b. Briarwood College – licensure of a program in  29 
Criminal Justice leading to the Bachelor of Science 
degree 
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  Background 
  Information 
  Page 
 

 
c. Briarwood College – licensure of a program in  49 

Funeral Service Management leading to the 
Bachelor of Science degree 
 

d. Gibbs College – licensure of a program in Digital  69 
Film Making and Multimedia leading to an 
Associate of Applied Science degree 
 

e. Gibbs College – licensure of a program in  83 
Pharmacy Technology leading to an Associate of 
Applied Science degree 
 

f. Hartford Seminary – reaccreditation of the  103 
Seminary 
 

g. University of Connecticut – licensure of a program  105 
in Audiology leading to the Doctor of Audiology 
degree 

 
Progress Reports 
 

h. Gibbs College – progress report for the licensed  115 
program in Computer Programming leading to an 
Associate of Applied Science degree 
 

i. Gibbs College – progress report for the licensed  119 
Fashion Design and Merchandising program, 
leading to an Associate of Applied Science degree 
 
Information Item 
 

j. Monthly Update 
 

8. Report of the Standing Advisory Committee 
 
9. Other Business 
 
10. Adjournment 
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STAFF REPORT: COMMISSIONER’S CONSENT CALENDAR 
 
 
Institution: Teikyo Post University 
Item: Accreditation of a program in Finance, to be offered online, leading to a 

Bachelor of Science (B.S.) degree and to a Certificate 
 
 

Executive Summary 
 
Teikyo Post University submitted an application to the Board of Governors for  
authorization to offer its accredited Bachelor of Science degree and Certificate programs  
in Finance through distance education. The B.S. in Finance was accredited by the Board  
of Governors in 1989.   
 
The University’s seeks approval to offer the program online for several reasons: to  
provide another educational option to meet the needs of the University’s adult and 
traditional age student population and to meet the lifelong learning needs of adults while 
capitalizing on the alternate modes of instructional delivery made possible by technology 
and the internet.  The University has offered online courses since 1997 through its 
membership in the Connecticut Distance Learning Consortium.   During the 2002-2003 
academic year, the University’s online degree enrollments grew to 2,400 enrollment sin 
162 course sections, with a 903% completion rate.  Currently, the University offers --  
wholly online -- seven baccalaureate degree programs, four associate degree programs, 
and five certificate programs. 
 
The Advisory Committee on Accreditation, at its meeting on May 20, 2004, reviewed the 
program and found it to be in compliance with Board of Governors’ approval standards.  
The vote to recommend approval to the Board of Governors was unanimous. 
 

 
 

Commissioner’s Recommendation 
 

It is recommended that the Board of Governors accredit a program in Finance, leading to 
the Bachelor of Science (B.S.) degree and to a Certificate, offered online by Teikyo Post 
University, for a period of time concurrent with institutional accreditation. 
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Description 
 
Purpose and Objectives 
 
The purpose of the program in Finance is consistent with the University’s mission, “to 
offer a variety of career-oriented degree programs together with a coherent core 
curriculum that emphasizes the richness and diversity of human experience while 
fostering a commitment to life-long learning.”    
 
The Finance program prepares graduates for professional positions in corporate financial 
management, banking, insurance, investments, and government, for advanced study in 
finance and other business fields, or for professional certification, including the series 7 
brokerage license exam, certified financial planner, and chartered financial analyst.   
 
Administration 
 
The program will be administered by the Associate Dean and Director of Distance 
Learning, who is directly responsible for the administration and management of the 
University’s online programs.  
 
Curriculum 
 
The program’s curriculum consists of four parts: 1. the General Education core  (42 
credits), 2. the common core of business courses  (27 credits), 3. finance major 
requirements and electives (27 credits) , and (4) unrestricted electives (24 credits).  
Students must complete a total of 120 semester credit hours for the award of the B.S. 
degree.  The Certificate program is a 30 semester credit hour program that includes 
courses in accounting, economics, finance, and management.  Curriculums for each are 
included in Appendix A. 
 
Admission and Enrollment 
 
The requirements for admission into the program are the same as for the University’s 
other degree and certificate programs.  These include a High School diploma (or General 
Equivalency Diploma), SAT/ACT test scores, and a personal interview.  The University 
projects an online enrollment of 15 students the first year, 20 additional students the 
second year, and 25 additional students the third year. 
 

Educational Planning Context 
 
The University indicates that its migration to online delivery of the its current Finance 
program is consistent with the overall mission of the University.  In keeping with its 
strategic plan, the University states that business programs were among the first to be 
converted to online delivery, because of student demand and faculty interest.  Currently, 
the University offers a majority of its business degree program online, and Finance will 
add to this list of offerings.  
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The University indicates that approximately three-quarters of students enrolling in the 
University’s online degree programs are working adults or adults who are re-entering the 
workforce.  The University’s plan to offer the program online responds to their needs.  
The University also states that its planned program addresses the needs of Connecticut’s 
small and medium-sized businesses, which will depend on financial managers for their 
sustenance and growth.  The University’s goal is to provide trained individuals to work in 
such companies. 
 
Similar Programs in Connecticut 
 
The University’s Finance program will be the first and, at the present time, the only 
undergraduate degree program in Finance to be offered wholly online.  The University 
awarded Finance baccalaureate degrees to 27 students during the 2000-2003 academic 
years. 
 
Comments from Other Institutions 
 
Briarwood College commended Teikyo Post University for its intention to offer the 
Finance program online, stating that the program clearly supports the University’s 
mission to meet the needs of the community and of adult learners. 
 

Resource Support 
Faculty 
 
The University has identified four faculty members who will teach in the program.  Two 
of the current faculty hold Ph.D. degrees and two hold MBA degrees as well as 
professional certifications.  The University is also recruiting for a tenure track position in 
Finance, for a Ph.D. in Finance or a related field, at the rank of Assistant Professor.  . 
 
Library 
 
The Traurig Library houses a book collection of over 44,000 volumes, 550 periodical 
titles and a growing media collection.  It contains over 5,000 volumes and 59 serials in 
Sociology and Psychology.  The program will incorporate the use of electronic databases 
available at the library as well as additional resources available through iCONN.    The 
University also provides other library services to online students, including reference via 
e-mail, library cards set-up via e-mail, and interlibrary loans processed via e-mail. 
 
Facilities and Equipment 
 
The University uses the technical infrastructure of the Connecticut Distance Learning 
Consortium to deliver its online programs, including a help desk, various servers, and 
hosting facilities.  The University uses Blackboard as its Course Management Software, 
and all faculty members who teach online courses must complete a mandatory training 
program in Blackboard.  The Consortium also provides other program support, including 
end-of-course student evaluations, faculty development grants, and the Smarthinking 
online tutoring program. 
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Advisory Committee on Accreditation 
 
The Advisory Committee on Accreditation, at its meeting on May 20, 2004, reviewed the 
program and found it to be in compliance with Board of Governors’ approval standards.  
The vote to recommend approval to the Board of Governors was unanimous. 
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Appendix A 
 

TEIKO POST UNIVERSITY 
 
 

BS in Finance, Online 
 
General Education Requirements   
 
Basic Skills 
ENG 101  Composition       3 
ENG 102  Composition & Literature     3 
ENG 207  Speech Communication     3 
CIS 212  Introduction To Computing     3 
Humanities 
HIS 101  World Civilization I      3 
HIS 102  World Civilization II      3 
Elective  Two Humanities Electives     6 
Social Sciences 
ECO 201  Macroeconomics      3 
PSC 101  American Government 
And Any One of the following:       3 
GEO 101  World Regional Geography       
PSY 101  Fundamentals of Psychology I      
SOC 101  Principles of Sociology       
Mathematics/Science: 
MAT 120  College Algebra (or above)     3 
One Science Elective         3 
        Subtotal  42 
 
 
 
Common Business Core 
 
ACC 111 Financial Accounting       3 
ACC 211 Managerial Accounting       3 
MGT 105 Principles of Management       3 
MKT 101 Principles of Marketing       3 
BUS 204  Business Law I        3 
ECO 202  Microeconomics        3 
MAT 220  Statistics I         3 
FIN 301 Principles of Finance       3 
BUS 411 Business Policy Seminar       3 
        Subtotal  27 
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Finance Major Requirements 
 
FIN 302  Corporate Finance        3 
FIN 305  Analysis of Financial Statements      3 
FIN 401  Insurance and Risk Management      3 
FIN 403  Investment Management       3 
FIN 405  Seminar in Finance        3 
FIN 407  Business Valuations for Mergers and Acquisitions   3 
FIN 411 International Financial Management     3 
ECO 303  Money and Banking       3 
Any one course from the following: 
BUS 320  Logistics Management 
BUS 340  Business Ethics 
MGT 201  Human Resource Management 
MGT 325  Business and Society 
                  Subtotal  27 
 
 
 
Electives           24 
Nine Credit Hours Must Be At 300-400 Level 
 
         TOTAL 120 
 
 
 
 
 
 

Certificate in Finance 
 
ACC 111 Financial Accounting       3 
ECO 201 Macroeconomics        3 
ECO 202 Microeconomics        3 
FIN 301 Money and Banking        3 
FIN 301 Principles of Finance       3 
FIN 302 Corporate Finance        3 
FIN 305 Analysis of Financial Statements      3 
FIN 403 Investment Management       3 
FIN 411 International Financial Management     3 
MGT 105 Principles of Management       3 
         TOTAL 30 
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STAFF REPORT: COMMISSIONER’S CONSENT CALENDAR 
 

 
Institution: University of New Haven 
 
Item: Licensure of a program in Information Technology leading to the Bachelor 

of Science degree 
 
 

Executive Summary 
 
The University of New Haven has applied for licensure of a program in Information 
Technology leading to the Bachelor of Science degree. The program responds to the 
projected need for persons trained in information technology field. 
 
The Advisory Committee on Accreditation, at its May meeting, found the program to be 
in compliance with the Board of Governors’ approval standards.  The vote to recommend 
approval to the Board of Governors was unanimous. 
 

Commissioner’s Recommendation 
 

It is recommended that the Board of Governors license a program in Information 
Technology leading to the Bachelor of Science degree, to be offered by the University of 
New Haven, until June 2006. 
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Description 
 

Purpose and Objectives 
 
The proposed program is designed to meet the Computing Accreditation Commission of 
the Board of Engineering and Technology (CAC/ABET) guidelines and specifications. 
The program is applied in nature and provides students with a grounding in the general 
understanding of hardware and software as well as hands-on laboratory experience. 
Employment opportunities include web developer, network technician, applications 
developer, biomedical computing technician, and network security technician. 
 
The program consists of a computing core that exposes students to a wide range of 
computing and technology topics, including the study of databases, hardware, networks, 
programming, and human/computer interaction. Advanced courses will be selected from 
one of two tracks: Web and Database Development or Network Administration and 
Security. Additional coursework is in general education. 
 
Administration 
 
Initially, the Acting Chair of the Computer Science Department will serve as coordinator 
of the program. 
 
Curriculum 
 
Below is a listing of the components of the program. A sample curriculum is included in 
Attachment A. 
 
 General Education  42 credits 
 Computing core  36 credits 
 Track    15 credits I, 17 credits II 
 Electives (15 for minor)  27 credits I, 25 credits II 
                                                           120 Credits 
 
Similar Programs 
ECONN 11040 Business Information Systems BS L      0 
QPIAC 11040 Computer Information Systems BS A 1976 18 33 27 52 38 
UHTFD 11040 Interactive Information Technology BA A 2000   0 0 0 
AMAGS 52120 Management Information Systems BS A 1999   14 11 13 
CCONN 52120 Management Information Systems BS A 1985 42 40 56 73 76 
FRFLD 52120 Information Systems & Operations BS A 1985 18 43 38 24 28 
TPOST 52120 Computer Information Systems BS A 2000  1 12 11 14 
TPOST 52120 Computer Information Systems On-Line BS A 2000   0 0 0 
UBRIG 52120 Computer Applications & Information BS A 1970 5 7 14 21 13 
UCONN 52120 Management Information Systems BS A 1986 93 103 113 102 114 
UHTFD 52120 Management Information Systems BSBA A 1985  1 5 9 27 
WCONN 52120 Management Information Systems BBA A 1991 21 22 58 40 46 

Total Number of Degrees Conferred: 179 220 310 291 331 
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Enrollment Projections 
 
The University projects an enrollment of 17 full-time and 4 part-time students in the first 
year of the program. 
 

Assessment of Need 
 

The University report that the Connecticut Occupation Employment Forecast for the 
years 2000-2010 ranks percentage change in management positions in Computer and 
Information Systems 1st (at 34.6%) relative to year 2000, amongst the list of 23 job titles 
for Managers.  

The United States Department of Labor reports that Systems analysts, computers 
scientists, and database administrators are expected to be among the fastest growing 
occupations through 2010.  
 
Comments 
 
Sacred Heart University expressed concern about program duplication. See attachment B 
for institutional response. 
 
 
 

Resource Support 
 
Faculty 
 
The University lists 10 full-time faculty that will teach in the program; all hold the Ph. D. 
in the appropriate field and have teaching experience. 
 
Library and Learning Resources 
 
The Marvin K. Peterson Library subscribes to a number of databases, which provide 
access to the full-text of over 14,000 electronic journals, many of which support the 
Computer Science and the Information Technology programs. The library holds 
subscriptions to the following databases, where these journals appear: ProQuest 
Computing, LEXIS/NEXIS Academic, Info Trac OneFile, ABIJINFORM Global, 
Business & Company Resource Center, and Psychology & Behavioral Sciences 
Collection. 
 
The Library has memberships in computing organizations; the list includes: Association 
of Computing Machinery (Print Core Package – subscriptions to all ACM journals), the 
ACM SIG Newsletter Package, and the IEEE Computer Society Library Subscription 
Plan Package. Excel file is available (but not included here) of both the print and 
microform journal subscriptions for fiscal 2003-04 currently held by the UNH Library for 
the School of Engineering & Applied Science.

DHE- Tab] - BS IT.doc Page 15 of 26 
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University of New Haven students and faculty can access the "Full-text Electronic 
Journals Holdings" from the Library's web page at: http://library.newhaven.edu. Access is 
available both on campus and off-campus through a Proxy Server. If a search is done 
under the general subject of "Computers," a list of 312 journals is generated. There are 30 
general journals, including ACM Computing Survey, Computer Technology Review, 
Human-Computer Interaction, and Information Technology for Development. The 
"Computers" heading is further sub-divided into 27 subheadings. The subheadings, in 
turn, contain numerous journals. For example, there are six journals under "Computer 
Security," thirteen journals listed under "Information Science and Information 
Technology," and four journals under "Data Communications and Data Transmission 
Systems." The list is extensive and drills down to highly specialized journals in 
computing and information technology. 
 
Facilities and Equipment 
 
Below is a listing of the facilities/computer and related resources available for the 
program: 
 

• Computer Science Departmental PC Laboratory (21 PC workstations - dual boot 
with Windows 2000 / Redhat Linux 9.0, 1 NetBSD Unix server/workstation, 1 
Networked Laser Printer, and 1 Networked Color printer). 

 
• Computer Science Departmental Unix/Networking Laboratory (11 Apple Power 

Macintosh PCs - running Mac OS X, Multitude of older PCs and parts for student 
experimentation in various hardware and networking classes, Variable number of 
Windows/Unix servers to support current term's courses, and Networking 
hardware including: 4 CISCO Pix fire-wire/VPN, 2 Watchguard 6tc VPN routers, 
2Linksys DSL routers / VPN,1 CISCO 1700, 1 CISCO 2600, Proxima Wireless 
Access Point, 3 Orinioco Gold PCMCIA Wireless Adapters, HP 4000 48 Port 
Switch, and 2 linksys gigbit Switches with Fiber Modules) 

 
• Computer Science Departmental Robotics Laboratory (25 Lego Mindstorms 

robotics kits and supporting computers for introductory programming classes, as 
well as more advanced mobile robotics courses). 

 
• Multidisciplinary Engineering & Computing Laboratory (equipped with seven 

multi-user computer workstations, a digital whiteboard, a multimedia system and 
projection screen, a three-dimensional high quality printer and a host of other 
laboratory equipment and tools. All departments within SEAS share this facility). 

 
• Computer Aided Engineering Center (15 workstations equipped with computer 

languages such as Java, Visual Studio.NET; and various engineering design 
packages including Arena, AutoCAD, Solidworks, Ansys, Aspen Engineering 
Suite, Labview, MatLab, Systemview and MATRIXx. There are two networked 
laser printers and one networked color printer serving this laboratory). 

DHE- Tab]- BS IT do(' Page 16 of 26 
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• United Technologies Multimedia and Computer Laboratory (21 workstations) 

 
• AT&T Multimedia Classroom/Computer Laboratory (23 workstations) 

 
 

Advisory Committee on Accreditation 
 
The Advisory Committee on Accreditation, at its May meeting, found the program to be 
in compliance with the Board of Governors’ approval standards. 
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          Attachment A 

Table 2a — Typical Course Sequence for Track I 

Bachelor of Science in Information Technology -- Web and Database Development 
Freshman Year — Fall Freshman Year - Spring 
  

 

E 105 Composition 3 E 110 Composition & Literature 3
M 115 Pre-Calculus 4 HS 102 Western World in Modern Times 3
CS 107 Introduction to Data Processing 3 CS 166 Fundamentals of Digital Computing 3
CS 110 Introduction to C Programming 3 CS 210 Java Programming 3
EAS 107P Introduction to Engineering 3 EC Principles of Economics I or II 3
FE 001 Freshman Experience 0  

Sophomore Year - Fall 
16 

Sophomore Year - Spring 

 

15

CS 215 Introduction to Databases 3 CS 214 Computer Organization 3
MM 301 Introduction to Multimedia 3 MM 312 Web Site Creation 3
EAS 109 Project Planning & Development 2 Math or Laboratory Science Elective 4
 Laboratory Science 4 Art/Music/Theatre Elective 3

Minor Elective 3 Minor Elective 3

Junior Year - Fall 
15 

Junior Year Spring 

16

E 300 Writing Proficiency Exam 0 CS 350 Human-Computer Interaction 3
CS 247 Networking Essentials & Technologies 3 MK 300 Principles of Marketing 3
M 228 Statistics 4 E 225 Technical Writing & Presentation 3
CO 100 Human Communication 3 Social Science Elective 3

Literature or Philosophy Elective 3 Minor Elective 3
Minor Elective 3  

16 
Senior Year - Spring Senior Year - Fall 

15

CS 441 Web Database Connectivity 3 CS 416 Social & Professional Issues in Computing 3
MK 326 Overview of E-Commerce 3 Minor or Restricted Elective 3
EAS 232 Project Management & Engr'g Econ 3 Restricted Elective 3
 Minor Elective 3 Restricted Elective 3
 Free Elective 3 CS 590 Internship 0
  15 12

  
Total Credits 12

 
 
Restricted Elective -- any course at the 200 level or higher from math, science, engineering, or 
minor area Math elective -- any math course at or above the level of M 117 Calculus I 
Substitutions for track courses permitted with advisor approval 

DUE- Tab]- BS ]Tdoc Page 19 of 26 
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Table 2b — Typical Course Sequence for Track II 

Bachelor of Science in Information Technology -- Network Administration &: 
Security 

  Freshman Year - Fall Freshman Year Spring  

E 105 Composition 3 E 110 Composition & Literature 3
M 115 Pre-Calculus 4 HS 102 Western World in Modern Times 3
CS 107 Introduction to Data Processing 3 CS 166 Fundamentals of Digital Computing 3
CS 110 Introduction to C Programming 3 CS 210 Java Programming 3
EAS 107P Introduction to Engineering 3 Social Science Elective 3
FE 001 Freshman Experience 0  
 

Sophomore Year - Fall 
16 

Sophomore Year - Spring 
15

CS 215 Introduction to Databases 3 CS 214 Computer Organization 3
EE 155 Digital Systems I 3 EE 256 Digital Systems Laboratory 2
EAS 109 Project Planning & Development 2 Math or Laboratory Science Elective 4
 Laboratory Science 4 Art/Music/Theatre Elective 3
 Minor Elective 3 Minor Elective 3
 

Junior Year - Fall 
15 

Junior Year - Spring 
15

E 300 Writing Proficiency Exam 0 CS 350 Human-Computer Interaction 3
CS 247 Networking Essentials & Technologies 3 CS 320 Operating Systems 3
M 228 Statistics 4 E 225 Technical Writing & Presentation 3
CO 100 Human Communication 3 Social Science Elective 3
 Literature or Philosophy Elective 3 Minor Elective 3
 Minor Elective 3  
 

Senior Year - Fall 
16 

Senior Year - Spring 
15

CS 445 Network Administration 3 CS 416 Social & Professional Issues in Computing 3
IE 414 Engineering Management 3 CS 446 Introduction to Computer Security 3
EAS 232 Project Management & Engr Econ 3 Minor or Restricted Elective 3
 Minor Elective 3 Restricted Elective 3
 Free Elective 3 Restricted Elective 1
  CS 590 Internship 0
  15 13

  
Total Credits 120

Restricted Elective -- any course at the 200 level or higher from math, science, engineering, or 
minor area Math elective -- any math course at or above the level of M 117 Calculus I 
Substitutions for track courses permitted with advisor approval 

DHE- Tabl- BS /Edw. Page 20 of 26 
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         Attachment B 
Dr. Jonas Zdanys 
Department of Higher Education 
State of Connecticut 
61 Woodland Street 
Hartford, CT 06105 
 
Re: BS in Info Tech’y application (13237) 
 
Dear Dr. Zdanys: 
 
In a letter dated March 30, 2004, Dr. Claire J. Paolini from Sacred Heart University (SHU), expressed some 
concerns about the University of New Haven’s (UNH) proposal to offer a Bachelor of Science program in 
Information Technology (IT).  As follows, we present, in bold, the points made by Dr. Paolini along with 
UNH’s response to each point. 
 

1. The proposed degree program is very similar to the program currently offered at Sacred 
Heart University. 

 
The information reviewed by us shows that SHU doesn’t offer a Bachelor of Science degree in IT; 
it does offer a 5-course concentration in IT within their Bachelor of Science in Computer Science.  
The Bachelor of Science in IT program proposed by UNH was designed and developed according 
to the CAC/ABET (a blueprint for a comprehensive Bachelor of Science in IT program).  In 
addition, the proposed program offers two Tracks and a Minor, what makes the program flexible, 
tailored to satisfy a broader spectrum of students’ needs—it is truly multidisciplinary.  Lastly, the 
program provides the opportunity for the students to take courses from our Computer Engineering 
program, thereby enhancing their hardware knowledge as additional expertise. 
 

2. The proposed program is directed to the same population attracted by SHU program.  
Because Sacred Heart University and the University of New Haven are so geographically 
close, the new program at UNH might impact SHU ability to attract new majors, especially 
in the context of today’s job market. 

 
The student body attracted to UNH, generally speaking, is different from the one attracted by 
SHU.  UNH is more focused on attracting working professionals.  Further, UNH is located in New 
Haven County from which we expect to draw most of our students.  Given the US Department of 
Labor’s forecast for IT-related jobs thru 2012, there is a need to prepare graduates for the expected 
surge in demand for IT professionals at all levels, which will require at least a Bachelor of Science 
in IT degree as the base. 
 

3. SHU is currently enhancing its computer security offerings; therefore, an additional 
overlapping may arise between the two institutions in this area. 

 
It is natural for UNH now to strengthen the computer security area given our strong existing 
academic programs in Computer Science, Computer Engineering, Criminal Justice, Forensic 
Science, and National Security; and the need world-wide for professionals with different 
backgrounds and knowledge in this field.  We appreciate, nonetheless, being advised of SHU’s 
plans to expand their offerings sometime in the future. 

 
We are available to provide any other information that you deem necessary.  Thank you for your attention 
to this matter. 
Sincerely, 
 
James Shapiro 
Acting Provost 
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STAFF REPORT: COMMISSIONER’S CONSENT CALENDAR 
 
 

Institution:  University of New Haven 
 
Item: Program Modification: approval to offer a program in Mechanical 

Engineering leading to the Master of Science degree in New London 
 

Executive Summary 
 

The University of New Haven has requested approval to offer an existing Master of 
Science in Mechanical Engineering (MSME) at an off-site location in New London, CT. 
on the campus of Mitchell College. 
 
Interest in the program has been expressed by general Dynamics Electric Boat and the 
United States Coast Guard Academy. Students will enroll in cohorts and complete the 
program on two-year cycles. 
 
The Advisory Committee on Accreditation, at its May meeting, found the program to be 
in compliance with the Board of Governors’ approval standards.  The vote to recommend 
approval to the Board of Governors was unanimous. 
 
 

Commissioner’s Recommendation 
 

It is recommended that the Board of Governors for Higher Education approve a program 
in Mechanical Engineering leading to the Master of Science degree, to be offered by the 
University of New Haven, at its off-campus site in New London. 
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Description 
 
Purpose and Objectives 
 
The program is intended for professionally employed engineers and scientist who hold 
baccalaureate degrees in mechanical engineering and related disciplines who want 
advanced training. It is intended is to increase competence in modern analysis and 
synthesis techniques as they apply to engineering design.  
 
Administration 
 
A Graduate Coordinator will be responsible for oversight of the program at Mitchell 
College. All other aspects of program administration are conducted at the main campus. 
The same faculty members will be involved in instruction; the same courses and the same 
support services will be available to students. Faculty selection for the off-site location 
will follow the same procedures (under the aegis of the Dean of the School of 
Engineering and Applied Science) as for the main campus location. 
 
Curriculum  
 
The program requires a completion of a minimum of 33 credits. Students will have the 
option of a thesis or major research paper. A sample list of courses is included in 
attachment A. 
 
Projected Enrollment 
 
Projected enrollment for the first cohort is 18 students. The off-site location will 
accommodate a 25-student cohort for the two-year cycle.  
 

Assessment of Need 
 

The University indicates that the delivery of the program was considered as a result of 
discussions with the department heads of solid and fluid mechanics from Electric Boat 
who expressed interest in making such a program available to their employees on site or 
in close proximity. It is expected that approximately half of the cohort students will be 
from EB. Offering the program outside the EB compound makes it available to 
employees of several other area companies (Pratt &Whitney, Davis-Standard, Dominion 
Nuclear Power Station, U.S. Navy Sub Base, U.S. Coast Guard Academy, Pfizer, 
Yardney, Wyman Gordon, Sonalyst, Trivin, Anteon, and others) that benefit from 
employing personnel with highly technical knowledge and skills. 
 
Prior to considering establishment of this program, the UNH/SE Graduate Center 
received inquiries from Rensselaer Polytechnic Institute students concerned with 
cancellation and lack of availability, in the Groton/New London area, of some of their 
classes. RPI/Hartford currently offers a MSME degree at Groton but not in a cohort 
format or in one that can be realistically completed by part-time students within two 
years. 
 

MSMEatSEC-Tab3.,fi1. DOC Page 2 of 9 
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Comments 
 
Rensselaer at Hartford maintains that the program duplicates a program which it offers in 
Groton Connecticut. See attachment B for institutional response. 
 
 

Resource Support 
 

Faculty 
 
The University lists 7 full-time faculty members that will be involved in the program; all 
hold the Ph.D. in the appropriate field and have teaching experience. 
 
 
 
Library and learning Resources 
 
The Marvin K. Peterson Library has been a U.S. Government Documents Depository 
Library since 1972. The Government Documents Collection consists of books, 
microfiche, CD-ROMs, serials, maps, and pamphlets and provides a wealth of material to 
support the educational curriculum.  
 
Those students taking the MSME program at the off-site location will be encouraged to 
use the library facilities available to those students taking the program at the main 
campus location. Students who attend off-campus programs can call the library toll-free 
and request assistance from a professional librarian. The librarian can help the students 
with reference and research assistance, and arrange for interlibrary loan service. 
 
Students who attend off-campus programs also have access to the library through the 
library's web site and will have online access to the catalog with the library's holdings of 
books, journals, serials, and U.S. Government Documents 
 
In addition, students at off-campus locations can request interlibrary loan service for any  
additional materials that they may need. The library will provide photocopies of journal 
articles from either our collection at the main campus, or through interlibrary loan with 
other libraries throughout the country. 
 
Facilities and Equipment 
 
The instructional facilities at Mitchell College are well equipped to serve students. 
 
Advisory Committee on Accreditation 
 
The Advisory Committee on Accreditation, at its May meeting, found the program to be 
in compliance with the Board of Governors approval standards. 
 

MSMEatSEC-Tab3.fii1. DOC Page 3 of 9 
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      Attachment A     
            
        

APPENDIX 4 

UNIVERSITY OF NEW HAVEN 
Tentative Schedule – MSME at Southeastern CT, Mitchell College campus 

COURSE 
NO. COURSE DATES 

ME 602 Mechanical Engineering Analysis Fall 2004 

ME604 Numerical Techniques in M.E. Fall 2004 

ME610 Advanced Dynamics Winter 2005 

ME605 Finite Element Methods in 
Engineering Winter 2005 

ME615 Theory of Elasticity Spring 2005 

ME627 Computer-Aided Engineering Spring 2005 

ME638 Measurement & Instrumentation in 
M.E. Fall 2005 

ME6xx Elective #1 Fall 2005 

ME670 Current Topics in M.E. Winter 2006 

ME6xx Elective #2 Winter 2006 

ME690 Research Project Spring 2006 

 

NOTES: 

1.  The normally required course ME620 Classical Thermodynamics is 
substituted here with ME605 (Finite Element Methods in Engineering) 
because its subject matter is more directly related than ME620's to the 
interests and experience of potential students in this program. 

2.  Determination of two elective courses will depend on student 
preference, to be assessed after cohorts are established. 

M S M E a t S E C - T a b 3 . ,f z 1 .  D O C  P a g e  9 o f 9  
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         Attachment B 
 
Dr. Jonas Zdanys 
Department of Higher Education 
State of Connecticut 
61 Woodland Street 
Hartford, CT 06105 
 
Re: Application for MS in Mech’l Eng’g in New London (13238) 
 
Dear Dr. Zdanys: 
 
In a letter dated March 22, 2004, Mr. Alan C. Eckbreth from Rensselaer at Hartford, expressed opposition 
to the University of New Haven’s (UNH) plan to offer a Master of Science in Mechanical Engineering in 
the Groton/New London area.  As follows, we present, in bold, the points made by Mr. Eckbreth along with 
UNH’s response to every point.        
 

4. The proposed degree would be in direct competition with the Mechanical Engineering 
program RPI has been offering in that area for more than twenty years.  We currently 
operate a regional site at the Trails Corner Professional Building in Groton, Connecticut. 

 
The University of New Haven has been offering engineering programs in the Groton/New London 
area for over 28 years.  The Master of Science in Mechanical Engineering program proposed by 
UNH will be offered in a cohort format with mainly full-time faculty, therefore, will not compete 
with the RPI program which is offered in the traditional format.  Moreover, currently RPI doesn’t 
offer the whole program at Groton; some courses are offered only in Hartford.  This often extends 
the time for the degree completion to five years.  Even if RPI decides to offer the courses on 
distance learning, such a program will be different from the UNH program, which will be 
delivered in person.  

  
5. We know the market in that area very well and it has been shrinking steadily for the  

last ten years.  We had nearly 100 students in the program in 1994, approximately  
50 in 1998, and now just under 30. 
 
Based on an analysis of the Department of Higher Education database of the degrees awarded by 
RPI for the last ten years, it can be concluded that no clear trend can be identified.  Further, it has 
to be pointed out that the data do not distinguish between the Groton vs. Hartford site degrees.  
Moreover, the Connecticut Department of Labor has stated that Mechanical Engineering is one of 
the fields that will be on high demand in the state within the next ten years.    
 

6. We are already meeting the demand for such a program. 
Attached you will find letters of support for the proposed program from Electric Boat and the 
Coast Guard who have expressed an eagerness for our program based on the considerations above.  
Other employers have expressed similar interest as well. 
 

We are available to provide any other information that you deem necessary.  Thank you for your attention 
to this matter.  
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STAFF REPORT: ACADEMIC AFFAIRS AND PLANNING COMMITTEE 
 
Institution: Albertus Magnus College 
Item: Accreditation of a Master of Business Administration (MBA) degree for 

the New Dimensions Program offered in East Hartford 
 

Executive Summary 
 

Albertus Magnus College has applied for accreditation of the Master of Business 
Administration (MBA) program offered in East Hartford through the College’s New 
Dimensions Program.  The College offers the Associate in Science (A.S.), Bachelor of 
Science (B.S.) and Master of Science (M.S.) in Management programs at eleven sites 
throughout the state, enrolling more than 1,400 students. The College also offers the 
MBA in New Haven.  The MBA program was designed to attract current and former 
New Dimensions students who have expressed an interest in enrolling in the New 
Dimensions MBA program.   
 
The Board of Governors licensed the program at the College’s East Hartford location in 
January 2003 until December 31, 2004.   The Board of Governors required the College to 
provide a report on enrollment in its East Hartford New Dimensions MBA program to the 
Department of Higher Education on or before December 31, 2003, and that a visit be 
conducted as part of the program’s accreditation review.  A visit was conducted in early 
May 2004.   The purpose of the visit was to ensure that the College and its New 
Dimensions program had fulfilled the Board’s continuing expectations that the MBA 
program would have an appropriate Director; that the faculty members teaching in the 
program were sufficient in number and qualification; that library and other research 
resources were adequate to meet the needs of faculty and students; that the New 
Dimensions facility was a appropriate and that it provided the appropriate equipment for 
teaching and learning; and that the curriculum continued to serve the program’s intended 
focuses and purposes. 
 
The College reports that there are students who are in the pipeline for award of the MBA 
degree and it is therefore now requesting accreditation of the program, the authority to 
confer the earned degrees.  The Department of Higher Education visited the College’s 
East Hartford campus as part of its review of the College’s accreditation application; this 
report reflects the findings of that visit. 
 
The Advisory Committee on Accreditation, at its meeting on May 20, 2004, reviewed the 
program and found it to be in compliance with Board of Governors’ approval standards.  
The vote to recommend approval to the Board of Governors was divided, with John 
Bennett of the University of Connecticut, Stephen Brown of Sacred Heart University, 
Clark Hendley of St. Joseph College, Dorsey Kendrick of Gateway Community College, 
Donna Randall of the University of Hartford, Judith Resnick of the Connecticut Business 
and Industry Association, and Earl Thompson of the Connecticut Academy of Science 
and Engineering voting in favor.  Roger Brooks of Connecticut College, Eugene Buccini 
of Western Connecticut State University, Vagos Hadjimichael of Fairfield University, 
and Patricia Kleine of Eastern Connecticut State University voted in opposition. 
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Commissioner’s Recommendation 
 

It is recommended that the Board of Governors accredit a program in Business 
Administration, leading to the Master of Business Administration (MBA) degree, offered 
by Albertus Magnus College through its New Dimensions program in East Hartford, for a 
period of time concurrent with institutional accreditation. 
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Description 

 
Purpose and Objectives 
 
The MBA degree is designed for working adult professionals employed in a functional 
unit of business – marketing, accounting, finance, information systems, human resources, 
production and operations, or other business areas.  The program seeks to ensure that the 
MBA graduate will gain a broad understanding of the total business enterprise and the 
inter-relationships of individual units within the whole by studying multiple 
organizational units across business.  The program focuses on teamwork, critical 
thinking, and problem-solving, as well as ethical leadership skills so essential in today’s 
expanding business environments.  Particular focus is placed on utilizing E-Commerce 
strategies and techniques to position the corporation for expanding local and global 
business opportunities.  Additionally, the effective use of computer technology to manage 
and enhance the business enterprise is a key element of the program.   
 
 
Administration 
 
The College’s New Dimensions program is administered from New Haven.  The Long 
Wharf Learning Center serves as the administrative hub for New Dimensions offerings 
throughout the state.  Administrative Staff at the East Hartford Learning Center includes  
the Regional Campus Director, Academic Advisor, Financial Aid Counselor, and two 
Assistants.    Faculty hiring, assessment, and monitoring are managed by the Regional 
Campus Director, in consultation with the Director of Academic Services and the 
Director of the Tagliatela School of Business. The Director of the Tagliatela School of 
Business has direct oversight of the MBA program. 
 
 
Curriculum and Instruction 
 
The New Dimensions MBA program is organized upon a computer-enhanced, lock-step 
curriculum focusing upon analytical thinking and team-based problem solving as well as 
the ethical issues required for successful management decisions in a competitive global 
business environment.  The program requires a Management Research Project that 
provides an integrating, cohesive element and is therefore central to the curriculum.  
Additionally, students will develop and present a Comprehensive Business Plan as a 
capstone project for their Entrepreneurship course requirement.  A list of courses for the 
program is attached. 
 
Academic Advisors are assigned the responsibility for advising specific cohort groups. In 
addition to communication via fax, phone, and e-mail, counselors make regularly- 
scheduled meetings to cohorts in their charge.  A full-time financial aid counselor is also 
on staff in East Hartford, and student services support ensures that each cohort is visited 
at least three times by the Academic Advisor, the Regional Campus Director, and from 
time to time by the Director of Student Services and/or the Program Director. 
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Admission and Enrollment 
 
To qualify for program, students must have a bachelor’s degree; a minimum GPA of 2.5 
in their undergraduate courses; three years of management and/or related experience; 
proficiency in business applications of personal computers and proficiency in English.   
 
At the time of licensure, the College projected an enrollment of 35 students in the first 
year.  There are currently 51 students in the program in East Hartford.  The College 
estimates that 18-23 students will start the MBA this spring and that another 28 students 
currently enrolled in the Master of Science in Management program will in all likelihood 
pursue the MBA in the short-term.  In addition, the College estimates that it will be 
adding as many as 70 MBA students between now and March 2005. 
 

Educational Planning Context 
 
The College reports that students enrolled in New Dimensions programs in East Hartford 
continue to express considerable interest in the MBA program.  Based on its pool of 
inquiries and potential leads, the College believes that the program will serve the needs of 
College alumni as well as current New Dimensions students.  Program representatives 
have also met with area corporations, whose support of MBA education has been strong.  
They include UTC affiliates (i.e., Pratt & Whitney, Carrier, Otis, etc.),  The Hartford, 
Cigna,  and UPS, among others.  The College anticipates that career opportunities, 
especially for lifelong learners returning to enhance their skills and earn additional work-
related degrees, will continue to exist. 
 

GRADUATE BUSINESS ADMINISTRATION PROGRAMS IN CONNECTICUT 
         # Degrees Awarded 

Institution  Degree   Program Name  00-01 01-02 02-
03 
 
Albertus Magnus  MSM   Management  106 94 98 
Fairfield   MBA   Bus. Admin.    59    77 104 
Quinnipiac  MBA   Bus. Admin.    59 66 55 
Rensselaer  MBA   Bus. Admin.                140 152 128 
   MS   Management                272 208 251 
Sacred Heart  MBA   Bus. Manage.                142 148 113 
SCSU   MBA   Bus. Admin.     29 57 27 
U Bridgeport  MBA   Bus. Admin.     76 80 86 
UCONN Storrs  MBA   Bus. Admin.                 326 267 263 
UCONN Tri-Campus MBA   Bus. Admin.      -- -- -- 
U Hartford  MBA   Bus. Manage. & Admin.     110 112 85 
U New Haven  MBA   Bus. Admin.                 134 150 130 
   EMBA   Bus. Admin.      73 70 72 
WCSU   MBA   Bus. Admin.      19 20 7 
Yale   MA   Management        5 2 8 
   MPPM   Management                  226 197 226 
       TOTAL                1776 1700 1653 
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Resource Support 

 
Faculty 
 
All faculty teaching in the MBA program have terminal degrees, with the exception of 
adjunct faculty teaching accounting courses, where CPA and MBA certifications are 
predominant.    Business law instructors hold the JD degree and have corporate law 
experience.  Currently, six full-time and eighteen adjunct faculty members teach in the 
College’s MBA program. 
 
 
Resource Centers and Libraries 
 
The College holds 2,100 circulating and reference books and a broad range of periodicals 
and journals in business and economics in its library.  In addition, the library has Internet 
access to leading references for business and participates in iCONN. 
 
Students in the East Hartford campus are well-served by the collections and services of 
the College Library and have access to hundreds of business journals in full-text via web 
resources.   
 
 
Facilities and Equipment 
 
The East Hartford location occupies the 7th floor of Founders Plaza as well as classroom 
space, faculty offices, and student lounge areas on the 6th floor.  All classrooms at the 
East Hartford site are configured with U-shaped tables and chairs in seminar format, 
white boards, LCDs and state-of-the-art classroom technology.  A mini computer lab for 
informal student use has also been established at the site.  The facility also houses a 
Smart Room consisting of a desktop computer at each student seat, a VCR, 3-
dimensional document projector, and LCD.  Each New Dimensions student in the MBA 
program is issued a Toshiba laptop computer that is used throughout the program. 
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Attachment A 
 
 
     MBA Curriculum            
 
 
       Course              Credits 
 
MGT 502 Contemporary Ethical Issues for Managers   3 
MGT 503 Executive Management: Strategies and Leadership  3 
MGT 508 Marketing Management     3 
MGT 505 Managerial Economics     3 
MGT 601 Human Resource Management in a Changing 
       Environment      3 
MGT 602 Managerial Finance      3 
MGT 506 MGT. Process & Org. Behavior in Innovative  Corp. 3 
MGT 605 Management Within a Global Environment   3 
MGT 604 Information Systems in Management    3 
MGT 603 Change Strategy: Anticipating, Leading, and 
     Managing the Change Process    3 
MGT 615 Management Research Project I – Topic Selection  1 
MGT 511 Research Methods for Managers    3 
MGT 616 Management Research Project II – Data Collection 
     & Analysis       1 
MGT 617 Management Research Project III: Results & 
     Recommendations      1 
MGT 620 Organizational Renewal and Development   3 
MGT 622 Legal Issues in Management     3 
MGT 625 Operations Management     3 
MGT 627 Investment Analysis and Planning    3 
MGT 630 Entrepreneurship      3 
MGT 633 E-Commerce       3 
MGT 637 Business Policy: Strategy and Organization   3 
     
       TOTAL     57 Credits 
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STAFF REPORT: ACADEMIC AFFAIRS AND PLANNING COMMITTEE 
 
 
Institution: Briarwood College, Southington 
 
Item: Licensure of a program in Criminal Justice leading to the Bachelor of 

Science (B.S.) degree 
 
 

Executive Summary 
 
Briarwood College has applied to the Board of Governors for Higher Education for 
licensure of a program in criminal justice leading to the Bachelor of Science (B.S.) 
degree.  Briarwood College was first accredited by the Board of Governors for Higher 
Education on January 23, 1979, as a two-year proprietary college.  The College states that 
its long-standing goal has been to become a four-year institution.  The College further 
suggests that the increasing demand from current students who intend to pursue a 
baccalaureate degree but who prefer to complete their education at the College; the 
increasing requests from prospective students who are interested in the College, but 
prefer to attend an institution that has four-year programs; recommendations from the 
College’s program advisory boards who recognize that in their respective professions the 
emerging trend of requiring a baccalaureate degree for entry-level positions, feedback 
from independent accrediting agencies indicating an increasing demand for employees 
with advanced knowledge and skills, and feedback from employers indicating the need 
for broader thinking, more teamwork, and a higher degree of professionalism, the College 
believes that the time is appropriate for the submission of two baccalaureate program 
proposals: Criminal Justice, and Funeral Service Management.  The College believes that 
these two programs will provide the critical mass of students and new and existing 
faculty with baccalaureate program experience to make a timely and successful cultural 
shift to a four-year institution. 
 
The College believes that the Criminal Justice program is consistent with the mission and 
goals of the College as it fosters the individual thought process, emphasizing 
communication skills along with a strong sense of ethics and responsibility.  The 
combination of a strong liberal arts curriculum along with specialized courses will enable 
students to achieve success in their chosen profession and develop a commitment to 
lifelong learning. 

 
The College expects that the students, upon successful completion of each baccalaureate 
program, will be able to express ideas effectively, ethically, and responsibly through 
written and oral communication; utilize critical thinking skills and problem-solving skills 
throughout their careers; articulate a basic understanding of the inter-relationship of 
technology to problem solving, communications, and society; work effectively in teams 
to achieve a common goal while exhibiting leadership, integrity and character; and 
demonstrate civic responsibility, an appreciation of the value of diversity, a commitment 
to lifelong learning, and a willingness to support positive change. 
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The Advisory Committee on Accreditation, at its meeting on May 20, 2004, found the 
program to be in compliance with the Board of Governors’ approval standards and has 
unanimously recommended the program for Board approval with stipulations. 
 
 

Commissioner’s Recommendation 
 

It is recommended that the Board of Governors approves the licensure of a program in 
criminal justice leading to the Bachelor of Science (B.S.) degree to be offered by 
Briarwood College, with the stipulation that the College should submit progress reports 
on the following subjects by April 1, 2005: 
 

• Low faculty salary and its possible effect on faculty retention; 
• Search for the academic dean; 
• Search for faculty members with a criminology background; 
• A library collection development plan; 
• Steps to improve the overly stretched student affairs and services and the 

development of a comprehensive vision and implementation plan. 
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Description 
 
Purpose and Objectives 
 
The College suggests that the objectives of the Bachelor of Science Degree in Criminal 
Justice will be to: 
 

• Provide students with knowledge of the criminal justice system and its impact 
on local communities and society.  

• Provide students with an understanding of contemporary issues in crime and 
prevention. 

• Provide students with a basic understanding of the principles of criminal 
investigation as well as the constitutional rights of offenders. 

• Provide students with the basic skills needed for successful correctional 
counseling as well as different theories of treatment. 

• Examine ethics and responsibilities of professionals in the field of criminal 
justice. 

• Prepare students for graduate study or careers in the field of Criminal Justice. 
 
Administration 
 
The College states that a Program Director will directly be responsible for the 
administration of the program.  The Program Director must have an earned terminal 
degree in Criminal Justice or related field, three years experience as a Program Director 
or equivalent management or program development experience, and five years full-time 
teaching experience or equivalent.  The Program Director reports to the two Associate 
Deans for Academic Affairs, who currently report to the President until the College 
makes the appointment for the Dean of Academic Affairs.  
 
Accreditation 
 
The College does not plan to seek professional accreditation at this time. 
 
Curriculum 

 
The College proposes to offer a curriculum consisting of 45 semester credits of core 
courses in criminal justice, 13 semester credits in field related courses, and 63 semester 
credits in general education core courses (see Table 1).  The specific learning outcomes 
include working effectively in the criminal justice system at the federal, state or local 
levels; utilize effective correctional counseling techniques to ensure successful outcomes; 
practice correct criminal investigation procedures; defend the constitutional rights of 
victims as well as offenders; and demonstrate ethical and responsible professional 
behavior. 
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Table 1.  Curriculum 
 

Category Course 
Number Title Semester 

Credits 
CJS101 Introduction to Criminal Justice 3 
CJS102 Criminal Law 3 
CJS105 Introduction to Corrections 3 
CJS201 Juvenile Justice 3 
CJS204 Criminal Procedure 3 
CJS220 Criminal Justice Internship I 3 
CJS222 Criminal Justice Internship II 3 
CJS301 Police and Community Relations 3 
CJS302 Police Management and Administration 3 
CJS303 Contemporary Issues in Crime and Prevention 3 
CJS304 Legal Rights of Victims 3 
CJS401 Correctional Counseling 3 
CJS402 Ethics in Criminal Justice 3 
CJS403 Principles of Criminal Investigation 3 
CJS420  Senior Research Project/Internship 3 

Criminal 
Justice Core 
Courses 

Subtotal 45 
MED207 CPR 1 
MTH206 Statistics 3 
PSY 212 Social Psychology 3 
PSY302 Abnormal Psychology 3 
SOC402 Social Justice and Civil Society 3 

Field Related 
Courses 

Subtotal 13 
FRS101 Freshman Seminar 3 
ENG103 English Composition 3 
ENG201 Introduction to Literature 3 
ENG202 or 
ENG203 

Oral Communications, or 
Effective Communications 

3 

LAN201 Spanish 3 
PSY 101 Introduction to Psychology 3 
SOC111 Sociology 3 
SSC210 Political Science 3 
MATH 
Cluster 

College Algebra 3 

Physical Ed 
Cluster 

Fitness/Wellness 2 

General 
Education 
Requirements 

Subtotal 29 
Arts and Humanities Electives 6 
General Electives 9 
Computer and Information Science Elective 3 
Natural and Physical Science Electives 7 
Social Science Electives 6 
Behavioral Science Elective 3 

General 
Education 
Electives 

Subtotal 34 
Total 121 

Source: Briarwood College 
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The College believes that the inclusion of a senior capstone course (CJS420 Senior 
Research Project) provides additional means of assessing students’ proficiency both in 
the essential competencies and program requirements. The College designated some 
upper-level courses as W (Writing) and WE (Writing Extensive) courses.  The College  
believes that the W designation, which signifies occasional writing such as reports, 
critiques, response papers, or short essays and the WE designation, which signifies a 
formal research paper and/or weekly writings will be helpful in assessing the basic 
competencies in the baccalaureate programs.  If assessment of this approach proves its 
efficacy, the College intends to use this methodology to create additional designations for 
courses that are directly related to the essential competencies, such as CT for courses with 
critical thinking content and E for courses containing ethics content. 
 
The College states that ten courses have been added to the Arts and Humanities cluster; 
two courses have been added to the Mathematics and Computer Information cluster; two 
courses have been added to the Natural and Physical Sciences cluster; five courses have 
been added to the social Sciences cluster; and eight courses added to the Behavioral 
Sciences cluster, to support the two baccalaureate degree programs. 
 
The College states that it employed standards recommended by the Academy of Criminal 
Justice Sciences.  The College also consulted with other institutions that offer similar 
programs.   

 
Admissions and Enrollment 
 
The College suggests that its targeted clientele would be current and former students, 
students transferring from other two-year institutions, as well as new students entering 
the four-year program.  The program will follow the general admissions guidelines 
established by the College.   

 
The College reports that its Associate Degree in Criminal Justice has been very 
successful. Enrollment for fall 2003 is 77 with 62 enrolled full-time and 15 enrolled part-
time.   
 
 

Educational Planning Context 
 
Overall Needs 
 
The College states that programs in criminal justice are growing across the country to 
accommodate the renewed interest and national security needs in law enforcement, court 
administration, juvenile justice, and public and private security.  The 2003 Occupational 
Outlook Handbook (Bureau of Labor Statistics) indicates that job growth and demand in 
all of the occupations related to security and protective services will continue to grow 
more rapidly than average through 2010.  The Connecticut State Department of Labor 
projects a substantial increase in Law and Related Workers and Human Service Workers 
through 2006.  The College believes that the demand for criminal justice majors in the 
region and nationally will continue to grow, and that its graduates, who will have both 
generalist skills gained from the general education program, and specific training and 
field-based experience, will be well-received in the job market and in graduate schools.  
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The College reports that there has also been an increase in requests for the program.  
Currently, there are 77 students enrolled in the Associate Degree program.  In addition, 
six of the nine 2001 graduates of the two-year Criminal Justice program have returned  
surveys indicating a strong interest in a baccalaureate program at the College.  Six recent 
graduates have verbally expressed an interest in continuing their education at the College.  
In the spring of 2001, a Student Opinion Survey was conducted with two hundred 
students responding, 67% of whom expressed an interest in returning to the College for 
baccalaureate degrees if they were offered. 

 
Other Programs in Connecticut 
 
Albertus Magnus College, Central Connecticut State University, Mitchell College, 
Quinnipiac University, Sacred Heart University, Teikyo Post University, University of 
Hartford, and University of New Haven offer a bachelor’s degree program in Criminal 
Justice.  Table Two represents the degree completion rate from these institutions from 
1998 to 2003. 
 
Table 2.  Bachelor’s degree awarded in criminal justice in Connecticut (1998-2003) 
 

Institution 1998-
1999 

1999-
2000 

2000-
2001 

2001-
2002 

2002-
2003 Total 

Albertus Magnus College N/A N/A N/A N/A 0 0 
Central Connecticut State University N/A N/A 0 0 0 0 
Mitchell College N/A N/A 0 0 8 8 
Quinnipiac University N/A N/A 0 2 11 13 
Sacred Heart University 34 48 20 30 31 163 
Teikyo Post University 9 6 5 7 11 38 
University of Hartford N/A N/A N/A 0 22 22 
University of New Haven 96 74 75 83 75 403 

Total 139 128 100 122 158 647 
Source: Connecticut Department of Higher Education 
 
Comments from Other Institutions in Connecticut 
 
There have been no comments received from the other institutions of higher education in 
Connecticut. 
 

Resource Support 
 
Faculty 
 
The College reports that 10 of the 25 full-time faculty members and 21 of the 57 part-
time faculty members have taught previously at baccalaureate institutions.  The College 
intends to hire at least seven new full-time faculty members for the new baccalaureate 
programs over the next three years resulting in a minimum of 53% of full-time faculty 
with baccalaureate program teaching experience. 
 
Specifically for the Criminal Justice Program, the College will hire one new full-time 
faculty member in the first full year after the program is licensed.  A second full-time 
faculty member will be added in the second year. This hiring schedule is designed to  
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maintain the overall student-to-faculty ratio at 14:1 and to maintain an appropriate ratio 
of full-time to part-time faculty.  If enrollments increase faster than projected, additional 
full-time faculty will be hired.  The College will hire adjunct faculty members to fill the 
remaining courses. 
 
 Resource Centers and Libraries 
 
The College has recognized that transition to a four-year institution will require 
additional resources.  The College suggests that construction will begin on new facilities, 
including residence halls, classrooms (including a new science laboratory), a library and 
learning center, and recreational facilities, as enrollment increases.  If enrollment 
increases faster than anticipated, the College will use modular buildings as needed to 
meet the immediate educational requirements of the program.  The College’s five-year 
financial model and analysis indicates that the projected enrollments will allow the full 
transition to a four-year institution within five years. 

 
In addition to the new faculty members, the College hired a new Director of Library 
Services in September 2002.  According to the College, her educational qualifications 
and library management experience at other universities have resulted in significant 
contributions, including a revised Collection Development Plan for the Anthony A. 
Pupillo Library,  

 
In addition, the College is a member of the National Institute for Community Innovations 
Virtual Library (NICI), which includes the Oxford English Dictionary, World Book 
Encyclopedia, World Almanac and Book of Facts, McGraw-Hill Encyclopedia of Science 
and Technology, Web Catalog - NetFirst (collection of authoritative Internet sites that 
have been selected and catalogued according to the rules of modern librarianship), Card 
Catalog of 47,000 libraries around the world and 1,300 periodicals.   
 
In the area of criminal justice, the College currently has 233 books in the library and 
distributed among various campus labs, 10 paper periodicals, 11 videos, five audio 
cassettes, two CDs, and nine electronic resources.  
 
In addition, the Library has two databases that contain many periodicals to support the 
Criminal Justice program.  They are Academic Search Elite and Informal, Lexis-Nexis 
Academic Universe, ATLA, Encyclopedia Americana and Grolier Multi-Media 
Encyclopedia.   
 
The College has submitted a specific Collection Development Plan for the baccalaureate 
programs.  The plan focuses on textbooks because the College believes that its current 
inventory of electronic resources is sufficient to support the new programs.  Final 
selections for textbooks, supplemental readings and library holdings will be made 
together with new faculty.   

 
The College has committed to spending $25,000 in library materials for the two 
baccalaureate programs in the first three years of development, $7,500 of which will be 
allocated to the Criminal Justice Degree program and $7,500 will be allocated to the 
Funeral Service Management Degree program.  The balance of $10,000 will be spent to 
support the upper-level general education courses.   
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Facilities and Equipment 
 
The College has recently completed the construction of a new residence hall that 
accommodates 54 students.  In the fall of 2002, the College acquired approximately 
eleven acres directly across the road from the current campus for the purpose of future 
expansion and to prevent the property from being developed.  The College has tentatively 
designated this property for long-range development as a sports facility and athletic 
fields. 
 
The College is planning to build some additions to current buildings.  The first addition 
will contain seven to eight classrooms.  The second addition will be used as a campus 
store and bookstore. The College has not decided yet whether or not to include the new 
science laboratory in the new addition, or to convert an existing classroom to a 
laboratory. 
 
The College reports that it has developed a plan for a new Library and Learning Center.  
Based on projected enrollments, it is expected that construction of this facility will take 
place in the two to five year period. 
 
Student Affairs and Services 
 
The College has recognized that transition to baccalaureate programs will also require 
additional investment in the student affairs area.  The College reports that the Dean of 
Student Life is responsible for residential life, co-curricular activities and sports.  The 
Dean of Student Services is responsible for the offices of Health Services, Career 
Services, Disability Services and Counseling.  This reorganization of student affairs 
resulted in the new position of Dean of Student Services and the creation of three 
additional positions in Student Life (Assistant Director of Student Activities and two 
Student Life Assistants).  These positions are currently filled.  
 
According to the College, the number of students participating in student clubs has 
increased dramatically.  In addition to the traditional clubs on campus (Yearbook, Student 
Government, FAME, SOTA, Hall Council, Student Ambassadors and Medical), new 
clubs include Art, International, and Dance.  Hiking, Golf, Psi Beta (Psychology), 
Criminal Justice, Thomas Jefferson, and Honor Society are in the planning stages. 
 
The emphasis of the Career Services Office focuses on career exploration and decision-
making.  A career decision-making segment is now included in the Freshman Seminar 
course.  With assistance from the University of Hartford, the Career Services office is 
developing a Women’s Center to better serve the majority of students at the College. 
In addition to Men’s Basketball and Cheerleading, the College has established intra-
mural touch football.  The College is planning to begin programs in volleyball and 
softball. 
 
In order to serve students with special needs, the College has developed and distributed 
“New Accommodations Request” and “Testing Accommodations” forms with a 
“Frequently Asked Questions” pamphlet.  A Disability Handbook for Faculty and Staff is  
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being developed for distribution later this year.  The College has joined the Recordings 
for the Blind and Dyslexic, has purchased voice-activated software, and is currently 
reviewing screen reading software programs. 
 
In addition to the normal extra-curricula activities (mixers, Gold’s Gym, YWCA, 
Karaoke, cooking lessons, and trips to Boston, New York and Vermont), the College 
reports that it has established a Culture Committee, and several new programs have 
begun with the help of faculty and staff.  The Student Health Office experienced a 52% 
increase in visits in academic year 2002-03 and early indications are that this level of 
activity will continue. 

 
The College indicates that approximately 40% of the members of the student body and 
over 50% of residential students are minorities.  The College has recognized that there is 
a significant need to examine its overall curriculum to ensure that the students are 
educated about diversity and cultural issues.  The College intends to do more research on 
these issues and incorporate the results into the work on Strategic Planning over the next 
year. 
 
The College further asserts that the Deans of Student Life and Student Services are both 
familiar with the standards and guidelines established by the American College Personnel 
Association (ACPA) and the National Association of Student Personnel Administrators 
(NASPA) and are using them to guide the College’s development in the student affairs 
arena. 
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Quality Assessment 
 
Following a review of the application and other pertinent information provided by the 
College, the Connecticut Department of Higher Education Program Evaluation Team 
visited the College on March 25 and 26, 2004.  Chaired by Dr. John Walters, Director of 
Academic Affairs at the Connecticut Department of Higher Education, the committee 
consisted of Dr. Shirley Adams, Vice President for Academic Affairs at Charter Oak 
State College, representing the state Advisory Committee on Accreditation; Dr. Roland J. 
Chilton, Professor of Sociology at the University of Massachusetts-Amherst, Dr. Kenneth 
Curl, Professor of Funeral Services Education at the University of Central Oklahoma, Dr. 
Sharon Kipetz, Vice President for Student Affairs at Shepherd College (West Virginia), 
Dr. Yuhang Rong, Associate Director for Academic Affairs at the Connecticut 
Department of Higher Education, and Ms. Patricia Santoro, Senior Associate for 
Academic Affairs at the Connecticut Department of Higher Education.  The findings of 
the evaluation team on the Board’s Approval Standards in the areas of Purposes and 
Objectives, Administration, Adequacy of Resources, Faculty, Curriculum and Instruction, 
Library and Learning Resources, Facilities and Equipment and Student Services are 
summarized below.  Also included are responses by the College to the Evaluation Team 
findings. 
 

Evaluation Findings 
 
Purposes and Objectives 
 
The Board of Governors’ Approval Standards indicate that: “The purposes and objectives 
of an institution or program shall be clear and realistic with reference to both educational 
outcomes and the clienteles to be served (students, employers, professional groups, etc.).  
Program purposes and objectives also shall be consistent with and clearly related to the 
purposes and objectives of the institution.” 
 
Evaluation Team Findings: 
 
The review team concludes that the College has met the Board’s standards in this 
category.  The College has conducted realistic market survey and has proposed a program 
with clear goals and objectives that fit the mission and the long term strategic plan for the 
College.  
 
Administration 
 
The Board of Governors’ Approval Standards indicate that “Responsibility for all aspects 
of a program, including but not limited to administration, instruction, advising and 
clinical supervision, shall be clearly defined and assigned to qualified members of the 
institution’s faculty and staff.  There shall be at least one qualified full-time administrator 
or faculty member directly responsible for the day-to-day operation of the program.  
There shall be provision for periodic internal evaluation and development of the 
program.” 
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Evaluation Team Findings: 
 
The review team concludes that the College has met the Board’s standards in this 
category.  The team would like to complement on the College for a dedication of its 
administrative staff.  The overall administration appears to be lean.  The team is 
concerned that the academic dean’s position has been vacant since July 2003.  The 
President has taken the responsibilities of the academic dean.  Although the College 
acknowledges the eventual need to fill the position, it has not made specific hiring plans.  
Concerned of the increased demand in the area of academic quality when the two four 
year programs are approved, the review team strongly recommends the College fill the 
academic dean’s position.  
 
The College’s Response: 
 
The College recognizes the need for a full-time Academic Dean and has begun 
preliminary discussions with qualified individuals.  The College is seeking a candidate 
with a Ph.D. who has experience with both two- and four-year programs and is 
compatible with the entrepreneurial culture at the College.  While no specific timeline has 
been established, the College will hire an Academic Dean as soon as an appropriate 
candidate is identified and, in any event, no later than the end of academic year 2004-05. 
 
Adequacy of Resources 
 
The Board of Governors’ Approval Standards indicate that:  “The financial resources of 
an institution shall be adequate for the effective achievement of the purposes and 
objectives of the institution and each of its programs, and for meeting obligations to the 
staff, students and all persons to be served by the institution.”  In regard to new programs, 
the Approval Standards specify that:  “An application for a new program shall include a 
complete and realistic plan for implementing and financing the proposed program during 
the first cycle of operation, based on projected enrollment levels; the nature and extent of 
instructional services required; the availability of existing resources to support the 
program; additional resource requirements; and projected sources of funding.” 
 
Evaluation Team Findings: 
 
The review team concludes that the College has met the Board’s standards in this 
category.  The College has developed and implemented a reasonable and realistic fiscal 
plan.  The College currently carries no debts.  In anticipation to enrollment increases, the 
College has recently opened a newly constructed residence hall.  The team is pleased to 
see such evidence of institutional commitment to the proposed four-year programs. 
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Curriculum 
 
The Board of Governors’ Approval Standards in the area of curriculum include the 
following: 
 
General requirement 
 
The curriculum for each program shall consist of a carefully planned and published 
sequence of related courses and other appropriate instructional activities that effectively 
address the stated objectives of the program.  The curriculum shall provide evidence of 
(1) well-defined instructional outcomes; (2) systematic planning by faculty; (3) selection 
and use of varied types of learning materials and experiences; and (4) use of viable 
evaluation instruments and procedures. 
 
General education 
 
The general education component of associate and baccalaureate degree programs shall 
include a balanced distribution of required courses or restricted electives in the 
humanities, arts, natural and physical sciences, mathematics, and social sciences 
comprising at least 25 percent of the minimum requirements for the degree and, by 
September 1987, at least 33 percent of the minimum requirements for the baccalaureate 
degree, as prescribed in subsection (e) of Section 10a-34-17 of these regulations.  
Institutions are encouraged to define and incorporate in all undergraduate degree 
programs a substantially larger general education component than is minimally required. 
 
Fieldwork and research 
 
Adequate provision shall be made for all required and optional laboratory and fieldwork 
and student research arrangements.  In determining the adequacy of such provisions, 
reference shall be made to the availability of appropriate facilities, equipment and 
materials, and qualified faculty or staff to supervise and evaluate student performance. 
 
Evaluation Team Findings: 
 
The review team concludes that the College has met the Board’s standards in this 
category.  The general education requirements meet the current Board’s expectations.  
The team suggests the College ensure a balanced and mixed general education courses 
each semester.  The review team, however, is confused by the Writing course and 
Writing Extensive course designation.  The designations are not carefully and clearly 
articulated.  The team does not believe that such designation is necessary and 
recommends the removal of them.  The team also suggests that the College more actively 
include all faculty members (full-time and adjunct) in developing the rest of the upper 
division courses. 
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The College’s Response:   
 
The College has moved several courses in the Criminal Justice program to provide a 
better flow of courses both by level and by mix of program and general education 
courses. 
 
The College acknowledges the confusion over the W and WE course designations and has 
made the following changes that will be reflected in the next catalog: 
 

• The W designation has been removed from all 200 level courses. 
• The WE designation has been changed to W with a clearer definition. 
• The word “Mode” has been replaced by the word “Area” to describe the various 

categories of general education courses. 
 

The College states that it has an existing process for developing programs and courses 
that involves development by program faculty, review by a faculty Curriculum 
Committee and the Academic Deans, and approval by the President.  The College intends 
to use this process for completing the development of upper division courses.  While 
course descriptions and syllabi have been developed to demonstrate the quality of the 
program, it is the College’s intention to postpone full development of upper division 
courses until new, qualified faculty are hired.  Both full-time and adjunct faculty will 
participate in the process.  
 
Faculty 
 
The Board of Governors’ Approval Standards related to faculty stipulate the following: 
 
General requirement 
 
Institutions shall employ a sufficient number of qualified faculty members to support all 
areas of instruction required for completion of all programs.  Each academic program 
shall employ at least one full-time faculty member with credentials suited to the field and 
level of the program.  There shall be a reasonable ratio of full-time and part-time and 
adjunct faculty for each program. 
 
Qualifications 
 
Faculty members shall have appropriate degrees from regionally accredited institutions, 
at least one level above the degree being offered, or they shall demonstrate an equivalent 
level of competence in the specific subject areas they are assigned to teach.  The master’s 
degree shall be the minimum qualification for teaching undergraduate courses.  In the 
case of graduate program, each faculty member shall have a terminal degree in an 
appropriate field of study and at least one full-time faculty member assigned to the 
program shall have a minimum of three years’ experience as a faculty member in a 
similar program.   
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The application shall include the names of all faculty members assigned to teach in the 
program, together with their titles, degrees and degree fields, areas of specialization, and 
course assignments.  The application also shall include a statement of the minimum 
qualifications for faculty who may be assigned to teach in the program. 
 
Assignments 
 
Faculty members’ responsibilities shall include: broadening professional knowledge, 
preparing course materials, advising students, and carrying out other academic 
responsibilities appropriate to their position, in addition to performing assigned teaching, 
research, and administrative duties.  Provision should be made for part-time and adjunct 
faculty to participate in departmental and general faculty meetings and other activities. 
 
Academic advising 
 
Adequate provision shall be made for students to confer with faculty and qualified 
counseling staff outside of class. 
 
Evaluation Team Findings: 
 
The review team concludes that the College has met the Board’s standards in this 
category.  Although the College has stated that it has no problems in recruiting qualified 
faculty members, the team has learned a few cases of retention of excellent instructors 
due to relatively low salary.  In order to ensure stability and quality for the four-year 
programs, it is essential that the College retain a strong faculty.  The College also needs 
to fill a full-time mathematics instructor position.   
 
The team suggests the College examine the composition of the criminal justice program 
faculty.  The current faculty members are or have been practicing attorneys.  It will be 
critical that the College seek individuals with criminology backgrounds.  The faculty 
expertise, whether for full-time or part-time faculty members, must be aligned with the 
courses taught. 
 
The College’s Response:   
 
The College acknowledges that it occasionally loses excellent faculty to other 
institutions, for personal reasons and retirement.  The College contends that it 
has been able to replace them immediately with equally qualified excellent 
teachers.  However, the College does recognize the need to increase faculty and 
staff salaries over time and the Board of Directors of the College is committed to 
maintaining an excellent faculty and staff through a competitive compensation 
program.  

 
The College is currently searching for a full-time mathematics instructor for the 
fall 2004 semester. 
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The College agrees that faculty expertise must be aligned with courses taught 
and believes its current faculty meets that test.  To ensure full alignment with the 
baccalaureate program, the College has committed to filling at least one of the 
two new faculty positions to be hired over the next two years with a person with 
criminology experience and background. 
 
Graduation Requirements 
 
The Board of Governors’ Approval Standards specify that: 
 

Undergraduate degree requirements shall include a provision that each student 
must complete at least 25 percent of the minimum credit requirements for the 
degree through course work at the institution awarding the degree.  

 
Evaluation Team Findings: 
 
The review team concludes that the College has met the Board’s standards in this 
category.   
 

Library and Learning Resources 
 
With regard to library resources the Board’s standards indicate that:   
 

The institution shall be required to demonstrate that its library includes or will 
include sufficient printed materials and other learning resources to support the 
needs of each program.  The adequacy of library materials and other learning 
resources shall be determined by reference to the number, variety, currency and 
suitability of books, periodicals, newspapers, microforms, audiovisual aids and 
other materials in the collection; library hours, location and accessibility of these 
materials; the annual budget for purchase of new books and other materials; and 
the method of selection of new materials.  Sufficient budget support shall be 
available to ensure continuous development of the library collection and the 
adaptation of library resources to student needs. 

 
In the area of library resource sharing, the standards stipulate that:   
 

Inter-institutional cooperative arrangements for sharing learning resources are 
encouraged, provided that such arrangements shall be used only to supplement the 
basic library services provided by the institution.  If students enrolled in a 
program will be required to rely in part upon the library holdings of another 
institution or organization, the institution offering the program shall be required to 
(1) demonstrate that such holdings are adequate to support both the program in 
question and the programs of the cooperating institution and (2) provide written 
verification from the cooperating institution that students enrolled in the program 
will have adequate access to these holdings and to the necessary support services 
of the cooperating library on the same basis as the regular patrons of the library. 
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Evaluation Team Findings: 

The review team concludes that the College has met the Board’s standards in this 
category.  Over the past 18 months the College has made progress in assessing and 
developing its library collection. A new highly qualified librarian was hired. A collection 
development policy is in place. The College now needs to develop a collection 
development plan that can assist in a methodical approach to acquiring new books, 
journals, database and related technological enhancements. 

The review team states that the development task should not be born entirely by the 
librarian, who at this point needs an additional staff person to assist in the day-to-day 
operations.  Faculty should assist in providing recommendations about the important 
journals and resources that can support the criminal justice and mortuary science 
programs. When curricula are further developed for the upper division general education 
courses, the faculty who will deliver the courses must be integrally involved in the 
selection of materials. 

In the next three years the College plans to spend $7,500 on criminal justice, $7,500 on 

funeral service management, and $10, 000 on upper level general education courses. This 

figure, no doubt, will be modified once a plan is developed. 

The College’s Response: 

The College has drafted a five-year comprehensive plan encompassing the 
various aspects of the Library, including staffing, technology, space and 
collection development policies.  This plan will be reviewed by the Library 
Committee and Academic Deans and submitted to the President for approval.   

The College contends that under the current collection development policy, 
faculty members are involved in the selection and acquisition of new books, 
journals, databases and related materials for existing and new programs and 
courses.  Lists of new acquisitions are circulated within the community. 

The College also states that a specific library acquisition plan is prepared for 
that program whenever a new program is proposed.  This has been done for the 
Criminal Justice baccalaureate program in conjunction with the Program 
Director and program faculty.  The College recognizes, however, that such a 
plan cannot be final until new faculty are hired and the development of upper-
division courses is completed. 
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Facilities and Equipment 
 
The Board of Governors’ Approval Standards specify that:  
 

Institutions shall be required to demonstrate that adequate facilities and equipment 
are available to support all programs.  In assessing the adequacy of such facilities 
and equipment, reference shall be made to the quantity and quality of classroom 
and laboratory facilities and equipment, faculty office space, library equipment 
and facilities, computer facilities and equipment, clinical training facilities, and all 
other facilities and equipment required to achieve the objectives of each program. 

 
Evaluation Team Findings: 
 
The review team concludes that the College has met the Board’s standards in this 
category.  The College has carefully developed a facility expansion and renovation plan.  
It is evident that the College will need more instructional space.      
 
Student Services 
 
The Board of Governors’ Approval Standards specify that: 
 

Institutions shall provide for adequate student access to a well-developed program 
of counseling, testing, advisement, career development, and placement services. 

 
Evaluation Team Findings: 
 
The review team concludes that the College has met the Board’s standards in this 
category.  The review team has complemented on the College’s strongly committed 
student affairs and services staff for carrying out their responsibilities with extremely 
limited resources and under high pressure.  The Career Services office has been providing 
student with effective guidance.  The College, in the last two years, has supported student 
affairs and services staff to attend professional conferences and get peer support.  With a 
diverse student body, the College has encouraged students to have real and honest dialogs 
about race, gender, and sexuality.  
 
The College needs to establish a clear vision and direction to serve students in the 
traditional two-year and the proposed the four-year programs.  Different constituencies, 
such as students, parents, faculty, administrators, and local and professional 
representatives should be actively involved in the process.   
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The team recommends the College consider the following steps while it establishes a 
sensible plan for student affairs and services: 
 

• Employ an administrative assistant for the student affairs and services unit; 
• Employ a counselor generalist to provide counseling services for students; 
• Ensure appropriate ratio for student and student affairs staff; 
• Establish on-campus food services; 
• Organize and plan for more athletic and intramural activities; 
• Pay more attention to adult students, especially to their needs of career 

directions. 
 
The College’s Response: 
 
The College recognizes that more needs to be done as enrollments increase and 
the student affairs environment becomes even more complex.  The College 
suggests that plans are already underway to determine how best to provide 
counseling services, additional staff, and expanded food services for its 
commuter, evening and weekend students. The College is also joining the Junior 
College Athletic Association this summer as it expands its athletic offerings. 
The College states that it will use the standards and guidelines established by the 
American College Personnel Association and the National Association of 
Student Personnel Association to further refine its vision for Student Affairs and 
to develop a comprehensive plan for implementation. 
 

 
Summary of Strength and Areas Need Improvements 

 
Strength 
 

• Clear program goals and objectives that are aligned with the College’s overall 
mission and strategic plan; 

• Dedicated and knowledgeable faculty, staff, and trustees; 
• Sensible long term fiscal and facility development plans; 
• Curriculum that is well aligned with the stated student learning outcomes. 

 
Areas in Need of Improvements 
 
The College should submit progress reports on the following subjects: 
 

• Low faculty salary and its possible effect on faculty retention; 
• Search for the academic dean; 
• Search for faculty members with a criminology background; 
• A library collection development plan; 
• Steps to improve the overly stretched student affairs and services and the 

development of a comprehensive vision and implementation plan. 
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The Advisory Committee on Accreditation 
 

The Advisory Committee on Accreditation, at its meeting on May 20, 2004, found the 
program to be in compliance with the Board of Governors’ approval standards and has 
unanimously recommended the program for Board approval with the stipulations that the 
College should submit progress reports on the following subjects by April 1, 2005: 
 

• Low faculty salary and its possible effect on faculty retention; 
• Search for the academic dean; 
• Search for faculty members with a criminology background; 
• A library collection development plan; 
• Steps to improve the overly stretched student affairs and services and the 

development of a comprehensive vision and implementation plan. 
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STAFF REPORT: ACADEMIC AFFAIRS AND PLANNING COMMITTEE 
 
 
Institution: Briarwood College, Southington 
 
Item: Licensure of a program in Funeral Service Management leading to the 

Bachelor of Science (B.S.) degree  
 
 

Executive Summary 
 
Briarwood College has applied to the Board of Governors for Higher Education for 
licensure of a program in funeral service management leading to the Bachelor of Science 
(B.S.) degree.  Briarwood College was first accredited by the Board of Governors for 
Higher Education on January 23, 1979, as a two-year proprietary college.  The College 
states that its long-standing goal has been to become a four-year institution.  The College 
further suggests that the increasing demand from current students who intend to pursue a 
baccalaureate degree but who prefer to complete their education at the College; the 
increasing requests from prospective students who are interested in the College, but 
prefer to attend an institution that has four-year programs; recommendations from the 
College’s program advisory boards who recognize that in their respective professions the 
emerging trend of requiring a baccalaureate degree for entry-level positions, feedback 
from independent accrediting agencies indicating an increasing demand for employees 
with advanced knowledge and skills, and feedback from employers indicating the need 
for broader thinking, more teamwork, and a higher degree of professionalism, the College 
believes that the time is appropriate for the submission of two baccalaureate program 
proposals: Criminal Justice, and Funeral Service Management.  The College believes that 
these two programs will provide the critical mass of students and new and existing 
faculty with baccalaureate program experience to make a timely and successful cultural 
shift to a four-year institution. 
 
The College believes that the Funeral Service Management program is consistent with the 
mission and goals of the College as it fosters the individual thought process, emphasizing 
communication skills along with a strong sense of ethics and responsibility.  The 
combination of a strong liberal arts curriculum along with specialized courses will enable 
students to achieve success in their chosen profession and develop a commitment to 
lifelong learning. 

 
The College expects that the students, upon successful completion of each baccalaureate 
program, will be able to express ideas effectively, ethically, and responsibly through 
written and oral communication; utilize critical thinking skills and problem-solving skills 
throughout their careers; articulate a basic understanding of the inter-relationship of 
technology to problem solving, communications, and society; work effectively in teams 
to achieve a common goal while exhibiting leadership, integrity and character; and 
demonstrate civic responsibility, an appreciation of the value of diversity, a commitment 
to lifelong learning, and a willingness to support positive change. 
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The Advisory Committee on Accreditation, at its meeting on May 20, 2004, found the 
program to be in compliance with the Board of Governors’ approval standards and has 
unanimously (11-0) recommended the program for Board approval with stipulations. 
 
 

Commissioner’s Recommendation 
 

It is recommended that the Board of Governors approves the licensure of a program in 
funeral service management leading to the Bachelor of Science (B.S.) degree to be 
offered by Briarwood College, with the stipulation that the College should submit 
progress reports on the following subjects by April 1, 2005: 
 

• Low faculty salary and its possible effect on faculty retention; 
• Search for the academic dean; 
• A library collection development plan; 
• Steps taken to improve overly stretched student affairs and services and 

development of a comprehensive vision and implementation plan. 
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Description 
 
Purpose and Objectives 
 
The College suggests that the objectives of the Bachelor of Science Degree in Funeral 
Service Management will be to: 
 

• Provide students with a comprehensive understanding of the role of the 
Funeral Director within the community.  

• Develop the necessary technical and social skills to successfully operate a 
funeral service establishment. 

• Prepare graduates to understand the broad management concepts necessary to 
manage a funeral service establishment, cemetery or crematory. 

• Prepare graduates for leadership roles within the industry. 
 
Administration 
 
The College has selected the current Mortuary Science Associate’s Degree Program 
Director, Bernard J. Laskowski to direct the baccalaureate program in Funeral Service 
Management.  Mr. Laskowski will be directly responsible for the administration of the 
program.  Mr. Laskowski has been a full-time faculty member since 1992 and holds a 
Bachelor of Arts Degree in Finance from Sta. Vincent College (PA), a Diploma in 
Funeral Service from American Academy McAllister Institute of Funeral Service (NY) 
and a Master of Education Degree in Integrated Studies from Cambridge College (MA).  
He has managed a family-owned funeral business, and has ten years of experience 
teaching and directing the current A.A.S. Degree Program in Mortuary Science.   
 
When the baccalaureate program is fully implemented and enrollment levels dictate, the 
College anticipates designating one of the full-time faculty members in the Mortuary 
Science Program as Program for the Associate’s Degree program.  The Program Director 
reports to the two Associate Deans for Academic Affairs, who currently report to the 
President until the College makes the appointment for the Dean of Academic Affairs.   
 
Accreditation 
 
At the current time, there are no independent agencies accrediting bachelor degrees in 
funeral service management; however if one becomes available, the College will apply if 
the standards, competencies and assessments are more rigorous than those established by 
the College or if accreditation becomes the standard in the profession 
 
Curriculum 
 
The College proposes to offer a curriculum consisting of 47 semester credits of core 
courses in funeral service management, 15 semester credits in field related courses, and 
62 semester credits in general education core courses (see Table 1).  The specific learning 
outcomes include working effectively in the funeral service management industry by 
performing embalming techniques according to aseptic and OSHA requirements; 
demonstrate cosmetic and restorative arts procedures according to ABFSE criteria;  



52 

exhibit proper respect and dignity for human remains while observing aseptic and 
infection control techniques; display a thorough knowledge of all aspects of managing a 
funeral service establishment, cemetery or crematorium, including marketing and finance 
and present evidence of the ability to perform necessary functions in the funeral service 
industry  such as arrangement conferences, visitations and counseling. 
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Table 1.  Curriculum 
 

Category Course 
Number Title Semester 

Credits 
LAW 208 Funeral Service Law 3 
MOS  202 *Funeral Service Mgt. and Communication 4 
MOS  203 *Embalming I w/lab 4 
MOS  204 *Embalming II w/lab 4 
MOS  205 *Restorative Art w/lab 4 
MOS  206 *Funeral Service Merchandising 3 
MOS  218 *Funeral Service Seminar 2 
MOS  220 *Funeral Service Internship 3 
MOS  301 *Funeral Service Marketing 2 
MOS  303 *Grief Counseling 3 
MOS  304 **Funeral Service Financing 1 
MOS  305 *Advanced Restorative Art 2 
MOS  401 *Cemetery & Crematory Management 3 
MOS  403 *Organizational Management Funeral Service 3 
MOS  404 *Contemporary Issues in Funeral Service 3 
MOS  406  *Senior Research/Internship 3 

Funeral 
Service 
Management 
Core Courses 

Subtotal 47 
ACC  103 Accounting Principles I 3 
ACC  104 Accounting Principles II 3 
LAW 107 Business Org and Law 3 
MGT 101 Principles of Management 3 
 Free elective 3 

Field Related 
Courses 

Subtotal 15 
FRS   101 Freshman Seminar 3 
ENG  103 *Composition 3 
ENG  201 English Literature 3 
LAW 101 Introduction to Law 3 
MGT 106 Introduction to Business 3 
MGT 201 Human Resource Management 3 
MODE 1 Arts and Humanities 6 
MODE 1 Communication  Elective 3 
MODE 2a CIS elective 3 
MODE 2a Math Elective 3 
MODE 3 Social Science elective 6 
MODE 1-5 Mode Elective 3 
MODE 5 Wellness/Fitness 2 
PSY 101 General Psychology 3 
PSY 205 Death  & Dying 3 
SCI 105 Anatomy & Physio/Lab 4 
SCI 106 *Pathophysiology 3 
SCI 107 Chemistry w/Lab 4 
SCI 202 Microbiology w/Lab 4 
   

General 
Education 
Requirements 

Subtotal 65 
Total 127 

*Prerequisite and/or core requisite required. 
** Students taking this will be eligible to sit for the State of Connecticut Life, Accident and Health 
Examination 
Source: Briarwood College 
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The College believes that the inclusion of a senior capstone course (MOS 406 Senior 
Research Project) provides additional means of assessing students’ proficiency both in 
the essential competencies and program requirements. The College designated some 
upper-level courses as W (Writing) and WE (Writing Extensive) courses.  The College 
believes that the W designation, which signifies occasional writing such as reports, 
critiques, response papers, or short essays and the WE designation, which signifies a 
formal research paper and/or weekly writings will be helpful in assessing the basic 
competencies in the baccalaureate programs.  If assessment of this approach proves its 
efficacy, the College intends to use this methodology to create additional designations for 
courses that are directly related to the essential competencies, such as CT for courses with 
critical thinking content and E for courses containing ethics content. 
 
The College states that ten courses have been added to the Arts and Humanities cluster; 
two courses have been added to the Mathematics and Computer Information cluster; two 
courses have been added to the Natural and Physical Sciences cluster; five courses have 
been added to the social Sciences cluster; and eight courses added to the Behavioral 
Sciences cluster, to support the two baccalaureate degree programs. 
 
The College states that it employed standards recommended by The American Board of 
Funeral Service Education (national accrediting agency for universities and colleges 
offering programs in funeral service education), the Connecticut State Funeral Directors 
Association, funeral directors in Connecticut and the Mortuary Science Advisory Board 
of Briarwood College.  The College also consulted with other institutions that offer 
similar programs, which include Cincinnati College of Mortuary Science, Southern 
Illinois University and the University of Minnesota.  These institutions were used as 
models.   

 
Admissions and Enrollment 
 
The College suggests that its targeted clientele would be current and former students, 
students transferring from other two-year institutions, as well as new students entering 
the four-year program.  The program will follow the general admissions guidelines 
established by the College.   
 
The College reports that its Associate Degree in Mortuary Science has been very 
successful. Enrollment for fall 2003 is 98 with 60 enrolled full-time and 38 enrolled part-
time.   
 

Educational Planning Context 
 
Overall Needs 
 
The College states that programs in mortuary science and funeral service have remained 
relatively constant at about 2,000 annually.  As the population continues to grow and 
baby boomers age, two phenomena merge.  First the annual death rate, which has been 
constant at eight deaths per thousand, is expected to increase to thirteen and one-half 
deaths per thousand as baby boomers enter elder-hood.  Second, over the past twenty 
years, corporate ownership of funeral homes has increased dramatically.   Large  
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companies have grown through an acquisition and consolidations strategy.  This strategy 
has enabled these large companies to merge and centralize key functions thereby 
achieving economies of scale and increased profitability.  The companies recognize the 
importance and value of having educated personnel and are eager to hire graduates of 
baccalaureate programs.  Currently entry-level demand is highest in pre-need services 
with grief counseling, general support and general management close behind.  In 
addition, high-demand, entry-level jobs are needed by all funeral homes regardless of 
size.  The Colleges indicates that many of their associate degree graduates have proved, 
there is a growing market for entrepreneurial individuals to offer services to smaller 
funeral homes concurrently on a consulting and contractual basis.  Such business 
ventures would only benefit from additional education beyond that currently being 
offered.  
 
A survey was conducted by polling Mortuary Science graduates and current students.   Of 
the forty-eight completed returns, thirty-nine (81%) indicated an interest in pursing a 
baccalaureate degree.   
 

 
Other Programs in Connecticut 
 
There are no other programs in Connecticut.   The Bachelor of Science in Funeral Service 
Management will be unique in the State of Connecticut.  In the continental United States, 
there are seven programs:  University of Central Oklahoma, Cincinnati College of 
Mortuary Science, Southern Illinois University, Wayne State University, University of 
Minnesota, Mount Ida in Massachusetts, and American Academy of McAllister Institute 
in cooperation with St. John’s University.  The majority of these baccalaureate programs 
focus on bereavement and counseling.   
 
There has been a great deal of interest in the four year program from colleges within the 
eastern part of the country especially since the National Funeral Directors Association 
Advisory Board has strongly advocated for an entry-level funeral service degree at the 
baccalaureate level. 
 
Comments from Other Institutions in Connecticut 
 
Mitchell College responded to the College’s initial circular summary in 2002, expressing 
concerns of the proposal’s lack of information in faculty qualifications and numbers, 
upper division and lower division course differentiations, and necessary library holdings.  
The Connecticut Department of Higher Education incorporated these concerns in its site 
review process.  The findings are reflected by the appropriate sections of this staff report. 
 

Resource Support 
Faculty 
 
The College reports that 10 of the 25 full-time faculty members and 21 of the 57 part-
time faculty members have taught previously at baccalaureate institutions.  The College 
intends to hire at least seven new full-time faculty members for the new baccalaureate 
programs over the next three years resulting in a minimum of 53% of full-time faculty 
with baccalaureate program teaching experience. 
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Specifically for the Funeral Service Management Program, the College will hire one new 
full-time faculty member in the first full year after the program is licensed.  A second 
full-time faculty member will be added in the second year. This hiring schedule is 
designed to maintain the overall student-to-faculty ratio at 14:1 and to maintain an 
appropriate ratio of full-time to part-time faculty.  If enrollments increase faster than 
projected, additional full-time faculty will be hired.     

 
Resource Centers and Libraries 
 
The College has recognized that transition to a four-year institution will require 
additional resources.  The College suggests that construction will begin on new facilities, 
including residence halls, classrooms (including a new science laboratory), a library and 
learning center, and recreational facilities, as enrollment increases.  If enrollment 
increases faster than anticipated, the College will use modular buildings as needed to 
meet the immediate educational requirements of the program.  The College’s five-year 
financial model and analysis indicates that the projected enrollments will allow the full 
transition to a four-year institution within five years. 

 
In addition to the new faculty members, the College hired a new Director of Library 
Services in September 2002.  According to the College, her educational qualifications 
and library management experience at other universities have resulted in significant 
contributions, including a revised Collection Development Plan for the Anthony A. 
Pupillo Library. 
 
In addition, the College is a member of the National Institute for Community Innovations 
Virtual Library (NICI), which includes the Oxford English Dictionary, World Book 
Encyclopedia, World Almanac and Book of Facts, McGraw-Hill Encyclopedia of Science 
and Technology, Web Catalog - Net First (collection of authoritative Internet sites that 
have been selected and catalogued according to the rules of modern librarianship), Card 
Catalog of 47,000 libraries around the world and 1,300 periodicals.   
 
In the area of funeral service management, the College currently has reference materials 
that relate to death and dying, grief counseling, funeral service management, mortuary 
science, crematory and cemetery management, and human resource management.  200 
books in the library and distributed among various campus labs, 5 paper periodicals, 14 
videos, 10 audio cassettes, three CDs, and 10 electronic resources.    

 
In addition, the Library has the following periodicals available in hardcover:  American 
Funeral Director, The Director, Funeral Monitor, Mortuary Management and Dodge 
Magazine.   
 
The College has submitted a specific Collection Development Plan for the baccalaureate 
programs.  The plan focuses on textbooks because the College believes that its current 
inventory of electronic resources is sufficient to support the new programs.  Final 
selections for textbooks, supplemental readings and library holdings will be made 
together with new faculty.   
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The College has committed to spending $25,000 in library materials for the two 
baccalaureate programs in the first three years of development, $7,500 of which will be 
allocated to the Criminal Justice Degree program and $7,500 will be allocated to the 
Funeral Service Management Degree program.  The balance of $10,000 will be spent to 
support the upper-level general education courses.   
 
Facilities and Equipment 
 
The College has recently completed the construction of a new residence hall that 
accommodates 54 students.  In the fall of 2002, the College acquired approximately 
eleven acres directly across the road from the current campus for the purpose of future 
expansion and to prevent the property from being developed.  The College has tentatively 
designated this property for long-range development as a sports facility and athletic 
fields. 
 
The College is planning to build some additions to current buildings.  The first addition 
will contain seven to eight classrooms.  The second addition will be used as a campus 
store and bookstore. The College has not decided yet whether or not to include the new 
science laboratory in the new addition, or to convert an existing classroom to a 
laboratory. 
 
The College reports that it has developed a plan for a new Library and Learning Center.  
Based on projected enrollments, it is expected that construction of this facility will take 
place in the two to five year period. 
 
The College believes that the baccalaureate program in Funeral Service Management and 
the associate degree program in Mortuary Science have the potential to become the 
flagship programs at Briarwood College.  If that happens, the College will seriously 
consider building a separate building to house these important programs.  
 
Student Affairs and Services 
 
The College has recognized that transition to baccalaureate programs will also require 
additional investment in the student affairs area.  The College reports that the Dean of 
Student Life is responsible for residential life, co-curricular activities and sports.  The 
Dean of Student Services is responsible for the offices of Health Services, Career 
Services, Disability Services and Counseling.  This reorganization of student affairs 
resulted in the new position of Dean of Student Services and the creation of three 
additional positions in Student Life (Assistant Director of Student Activities and two 
Student Life Assistants).  These positions are currently filled.  
 
According to the College, the number of students participating in student clubs has 
increased dramatically.  In addition to the traditional clubs on campus (Yearbook, Student 
Government, FAME, SOTA, Hall Council, Student Ambassadors and Medical), new 
clubs include Art, International, and Dance.  Hiking, Golf, Psi Beta (Psychology), 
Criminal Justice, Thomas Jefferson, and Honor Society are in the planning stages. 
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The emphasis of the Career Services Office focuses on career exploration and decision-
making.  A career decision-making segment is now included in the Freshman Seminar 
course.  With assistance from the University of Hartford, the Career Services office is 
developing a Women’s Center to better serve the majority of students at the College. 
In addition to Men’s Basketball and Cheerleading, the College has established intra-
mural touch football.  The College is planning to begin programs in volleyball and 
softball. 
 
In order to serve students with special needs, the College has developed and distributed 
“New Accommodations Request” and “Testing Accommodations” forms with a 
“Frequently Asked Questions” pamphlet.  A Disability Handbook for Faculty and Staff is 
being developed for distribution later this year.  The College has joined the Recordings 
for the Blind and Dyslexic, has purchased voice-activated software, and is currently 
reviewing screen reading software programs. 
 
In addition to the normal extra-curricula activities (mixers, Gold’s Gym, YWCA, 
Karaoke, cooking lessons, and trips to Boston, New York and Vermont), the College 
reports that it has established a Culture Committee, and several new programs have 
begun with the help of faculty and staff.  The Student Health Office experienced a 52% 
increase in visits in academic year 2002-03 and early indications are that this level of 
activity will continue. 
 
The College indicates that approximately 40% of the members of the student body and 
over 50% of residential students are minorities.  The College has recognized that there is 
a significant need to examine its overall curriculum to ensure that the students are 
educated about diversity and cultural issues.  The College intends to do more research on 
these issues and incorporate the results into the work on Strategic Planning over the next 
year. 
 
The College further asserts that the Deans of Student Life and Student Services are both 
familiar with the standards and guidelines established by the American College Personnel 
Association (ACPA) and the National Association of Student Personnel Administrators 
(NASPA) and are using them to guide the College’s development in the student affairs 
arena. 
 
 

Quality Assessment  
 
Following a review of the application and other pertinent information provided by the 
College, the Connecticut Department of Higher Education Program Evaluation Team 
visited the College on March 25 and 26, 2004.  Chaired by Dr. John Walters, Director of 
Academic Affairs at the Connecticut Department of Higher Education, the committee 
consisted of Dr. Shirley Adams, Vice President for Academic Affairs at Charter Oak 
State College, representing the state Advisory Committee on Accreditation; Dr. Roland J. 
Chilton, Professor of Sociology at the University of Massachusetts-Amherst, Dr. Kenneth 
Curl, Professor of Funeral Services Education at the University of Central Oklahoma, Dr. 
Sharon Kipetz, Vice President for Student Affairs at Shepherd College (West Virginia), 
Dr. Yuhang Rong, Associate Director for Academic Affairs at the Connecticut  
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Department of Higher Education, and Ms. Patricia Santoro, Senior Associate for 
Academic Affairs at the Connecticut Department of Higher Education.  The findings of 
the evaluation team on the Board’s Approval Standards in the areas of Purposes and 
Objectives, Administration, Adequacy of Resources, Faculty, Curriculum and Instruction, 
Library and Learning Resources, Facilities and Equipment and Student Services are 
summarized below.  Also included are responses by the College to the Evaluation Team 
findings. 
 

Evaluation Findings 
 
Purposes and Objectives 
 
The Board of Governors’ Approval Standards indicate that: “The purposes and objectives 
of an institution or program shall be clear and realistic with reference to both educational 
outcomes and the clienteles to be served (students, employers, professional groups, etc.).  
Program purposes and objectives also shall be consistent with and clearly related to the 
purposes and objectives of the institution.” 
 
Evaluation Team Findings: 
 
The review team concludes that the College has met the Board’s standards in this 
category.  The College has conducted realistic market survey and has proposed a program 
with clear goals and objectives that fit the mission and the long term strategic plan for the 
College.  
 
Administration 
 
The Board of Governors’ Approval Standards indicate that “Responsibility for all aspects 
of a program, including but not limited to administration, instruction, advising and 
clinical supervision, shall be clearly defined and assigned to qualified members of the 
institution’s faculty and staff.  There shall be at least one qualified full-time administrator 
or faculty member directly responsible for the day-to-day operation of the program.  
There shall be provision for periodic internal evaluation and development of the 
program.” 
 
Evaluation Team Findings: 
 
The review team concludes that the College has met the Board’s standards in this 
category.  The team would like to complement on the College for a dedication of its 
administrative staff.  The overall administration appears to be lean.  The team is 
concerned that the academic dean’s position has been vacant since July 2003.  The 
President has taken the responsibilities of the academic dean.  Although the College 
acknowledges the eventual need to fill the position, it has not made specific hiring plans.  
Concerned of the increased demand in the area of academic quality when the two four 
year programs are approved, the review team strongly recommends the College fill the 
academic dean’s position.  
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The College’s Response: 
 
The College recognizes the need for a full-time Academic Dean and has begun 
discussions with qualified individuals.  The College is seeking a candidate with a Ph.D. 
who has experience with both two- and four-year programs and is compatible with the 
entrepreneurial culture at the College.  While no specific timeline has been established, 
the College will hire an Academic Dean as soon as identified and, in any event, no later 
than the end of academic year 2004-05. 
 
Adequacy of Resources 
 
The Board of Governors’ Approval Standards indicate that:  “The financial resources of 
an institution shall be adequate for the effective achievement of the purposes and 
objectives of the institution and each of its programs, and for meeting obligations to the 
staff, students and all persons to be served by the institution.”  In regard to new programs, 
the Approval Standards specify that:  “An application for a new program shall include a 
complete and realistic plan for implementing and financing the proposed program during 
the first cycle of operation, based on projected enrollment levels; the nature and extent of 
instructional services required; the availability of existing resources to support the 
program; additional resource requirements; and projected sources of funding.” 
 
Evaluation Team Findings: 
 
The review team concludes that the College has met the Board’s standards in this 
category.  The College has developed and implemented a reasonable and realistic fiscal 
plan.  The College currently carries no debts.  In anticipation to enrollment increases, the 
College has recently opened a newly constructed residence hall.  The team is pleased to 
see such evidence of institutional commitment to the proposed four-year programs. 
 
Curriculum 
 
The Board of Governors’ Approval Standards in the area of curriculum include the 
following: 
 
General requirement 
 
The curriculum for each program shall consist of a carefully planned and published 
sequence of related courses and other appropriate instructional activities that effectively 
address the stated objectives of the program.  The curriculum shall provide evidence of 
(1) well-defined instructional outcomes; (2) systematic planning by faculty; (3) selection 
and use of varied types of learning materials and experiences; and (4) use of viable 
evaluation instruments and procedures. 
 
General education 
 
The general education component of associate and baccalaureate degree programs shall 
include a balanced distribution of required courses or restricted electives in the 
humanities, arts, natural and physical sciences, mathematics, and social sciences 
comprising at least 25 percent of the minimum requirements for the degree and, by  
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September 1987, at least 33 percent of the minimum requirements for the baccalaureate 
degree, as prescribed in subsection (e) of Section 10a-34-17 of these regulations.  
Institutions are encouraged to define and incorporate in all undergraduate degree 
programs a substantially larger general education component than is minimally required 
Fieldwork and research 
 
Adequate provision shall be made for all required and optional laboratory and field work 
and student research arrangements.  In determining the adequacy of such provisions, 
reference shall be made to the availability of appropriate facilities, equipment and 
materials, and qualified faculty or staff to supervise and evaluate student performance.” 
 
Evaluation Team Findings: 
 
The review team concludes that the College has met the Board’s standards in this 
category.  The general education requirements meet the current Board’s expectations.  
The team suggests the College ensure a balanced and mixed general education courses 
each semester.  The review team, however, is confused by the Writing course and 
Writing Extensive course designation.  The designations are not carefully and clearly 
articulated.  The team does not believe that such designation is necessary and 
recommends the removal of them.  The team also suggests that the College more actively 
include all faculty members (full-time and adjunct) in developing the rest of the upper 
division courses.  The team suggests that the College develop a plan of how faculty will 
be involved in curriculum development for the remaining upper division courses. 
 
The College’s Response:  
 
The College argues that it strives to ensure a balanced and mixed general education 
curriculum each semester whenever possible.  In the case of the baccalaureate program in 
Funeral Service Management, the College suggests that it is somewhat limited by the 
accreditation standards of The American Board of Funeral Service Education (ABFSE).  
Because its goal is to prepare students for the national board exam upon completion of 
the first two years of the program, the College needs to meet the ABFSE’s standards. 
This also allows students enrolled in the baccalaureate program for the first two years to 
receive the A. S. degree in Mortuary Science.  Within those restrictions, the College has 
revised the program by moving several courses to provide a better flow of courses by 
level and by mix of program and general education courses. 
 
The College acknowledges the confusion over the W and WE course designations and has 
made the following changes that will be reflected in the next catalog: 
 

• The W designation has been removed from all 200-level courses. 
• The WE designation has been changed to W with a clearer definition. 
• The word “Mode” has been replaced by the word “Area” to describe the various 

categories of general education courses. 
 
The College states that it has an existing process for developing programs and courses 
that involves development by program faculty, review by a faculty Curriculum 
Committee and the Academic Deans, and approval by the President.  The College intends 
to use this process for completing the development of upper division courses.  While  
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course descriptions and syllabi have been developed to demonstrate the quality of the 
program, it has always been the College’s intention to postpone full development of the 
upper division courses until new, qualified faculty members are hired.  Both full-time and 
adjunct faculty members will participate in this process. 
 
Faculty 
 
The Board of Governors’ Approval Standards related to faculty stipulate the following: 
 
General requirement 
 
Institutions shall employ a sufficient number of qualified faculty members to support all 
areas of instruction required for completion of all programs.  Each academic program 
shall employ at least one full-time faculty member with credentials suited to the field and 
level of the program.  There shall be a reasonable ratio of full-time and part-time and 
adjunct faculty for each program. 
 
Qualifications 
 
Faculty members shall have appropriate degrees from regionally accredited institutions, 
at least one level above the degree being offered, or they shall demonstrate an equivalent 
level of competence in the specific subject areas they are assigned to teach.  The master’s 
degree shall be the minimum qualification for teaching undergraduate courses.  In the 
case of graduate program, each faculty member shall have a terminal degree in an 
appropriate field of study and at least one full-time faculty member assigned to the 
program shall have a minimum of three years’ experience as a faculty member in a 
similar program.  The application shall include the names of all faculty members assigned 
to teach in the program, together with their titles, degrees and degree fields, areas of 
specialization, and course assignments.  The application also shall include a statement of 
the minimum qualifications for faculty who may be assigned to teach in the program. 
 
Assignments 
 
Faculty members’ responsibilities shall include: broadening professional knowledge, 
preparing course materials, advising students, and carrying out other academic 
responsibilities appropriate to their position, in addition to performing assigned teaching, 
research, and administrative duties.  Provision should be made for part-time and adjunct 
faculty to participate in departmental and general faculty meetings and other activities. 
 
Academic advising 
 
Adequate provision shall be made for students to confer with faculty and qualified 
counseling staff outside of class. 
 
Evaluation Team Findings: 
 
The review team concludes that the College has met the Board’s standards in this 
category.  There are no candidates with a master’s degree in funeral service to either 
teach or become the program director of the new baccalaureate program.  The College 
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indicates that they will seek new full-time faculty members who have an Associate’s 
Degree in Funeral Service or Mortuary Science, a Bachelor’s Degree in Funeral Service 
or a related field, and either a master’s degree or Ph.D. in a related field or equivalent 
experience.  In order to ensure stability and quality for the four-year programs, it is 
essential that the College retain a strong faculty.  The College also needs to fill a full-time 
mathematics instructor position.   
 
The College’s Response:   
 
The College acknowledges that it occasionally loses excellent faculty to other 
institutions, for personal reasons and retirement.  The College has been able to replace 
them immediately with equally qualified excellent teachers.  The College does, however, 
recognize the need to increase faculty and staff salaries over time and the Board of 
Directors of the College is committed to maintaining an excellent faculty and staff 
through a competitive compensation program.  

 
The College is currently searching for a full-time mathematics instructor for the 
fall 2004 semester. 
 
Graduation Requirements 
 
The Board of Governors’ Approval Standards specify that: 
 

Undergraduate degree requirements shall include a provision that each student 
must complete at least 25 percent of the minimum credit requirements for the 
degree through course work at the institution awarding the degree.  

 
Evaluation Team Findings: 
 
The review team concludes that the College has met the Board’s standards in this 
category.   
 

Library and Learning Resources 
 
With regard to library resources the Board’s standards indicate that:   
 

The institution shall be required to demonstrate that its library includes or will 
include sufficient printed materials and other learning resources to support the 
needs of each program.  The adequacy of library materials and other learning 
resources shall be determined by reference to the number, variety, currency and 
suitability of books, periodicals, newspapers, microforms, audiovisual aids and 
other materials in the collection; library hours, location and accessibility of these 
materials; the annual budget for purchase of new books and other materials; and 
the method of selection of new materials.  Sufficient budget support shall be 
available to ensure continuous development of the library collection and the 
adaptation of library resources to student needs. 
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In the area of library resource sharing, the standards stipulate that:   
 

Inter-institutional cooperative arrangements for sharing learning resources are 
encouraged, provided that such arrangements shall be used only to supplement the 
basic library services provided by the institution.  If students enrolled in a 
program will be required to rely in part upon the library holdings of another 
institution or organization, the institution offering the program shall be required to 
(1) demonstrate that such holdings are adequate to support both the program in 
question and the programs of the cooperating institution and (2) provide written 
verification from the cooperating institution that students enrolled in the program 
will have adequate access to these holdings and to the necessary support services 
of the cooperating library on the same basis as the regular patrons of the library. 

 
Evaluation Team Findings: 

The review team concludes that the College has met the Board’s standards in this 
category.  Over the past 18 months the College has made progress in assessing and 
developing its library collection. A new highly qualified librarian was hired. A collection 
development policy is in place. The College now needs to develop a collection 
development plan that can assist in a methodical approach to acquiring new books, 
journals, database and related technological enhancements. 

The review team states that the development task should not be born entirely by the 
librarian, who at this point needs an additional staff person to assist in the day-to-day 
operations.  Faculty should assist in providing recommendations about the important 
journals and resources that can support the criminal justice and mortuary science 
programs. When curricula are further developed for the upper division general education 
courses, the faculty who will deliver the courses must be integrally involved in the 
selection of materials. 

In the next three years the College plans to spend $7,500 on criminal justice, $7,500 on 
funeral service management, and $10,000 on upper level general education courses. This 
figure, no doubt, will be modified once a plan is developed. 

The College’s Response: 

In response to the review team findings, the College has drafted a five-year 
comprehensive plan encompassing various aspects of the Library, including staffing, 
technology, space and collection development policies.  This plan will be reviewed by the 
Library Committee and Academic Deans and submitted to the President for approval.   

Under the current collection development policy, faculty members are involved 
in the selection an acquisition of new books, journals, databases and related 
materials for existing and new programs and courses.  Lists of new acquisitions 
are circulated within the community. 

The College suggests that a specific library acquisition plan is prepared for that 
program whenever a new program is proposed.  This has been done for the 
Funeral Service Management program in conjunction with the Program Director 
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and program faculty.  The College recognizes, however, that such a plan cannot 
be final until new faculty members are hired and the development of upper-
division courses is completed. 

Facilities and Equipment 
 
The Board of Governors’ Approval Standards specify that:  
 

Institutions shall be required to demonstrate that adequate facilities and equipment 
are available to support all programs.  In assessing the adequacy of such facilities 
and equipment, reference shall be made to the quantity and quality of classroom 
and laboratory facilities and equipment, faculty office space, library equipment 
and facilities, computer facilities and equipment, clinical training facilities, and all 
other facilities and equipment required to achieve the objectives of each program. 

 
Evaluation Team Findings: 
 
The review team concludes that the College has met the Board’s standards in this 
category.  The College has carefully developed a facility expansion and renovation plan.  
It is evident that the College will need more instructional space.      
 
Student Services 
 
The Board of Governors’ Approval Standards specify that: 
 

Institutions shall provide for adequate student access to a well-developed program 
of counseling, testing, advisement, career development, and placement services. 

 
Evaluation Team Findings: 
 
The review team concludes that the College has met the Board’s standards in this 
category.  The review team has complemented on the College’s strongly committed 
student affairs and services staff for carrying out their responsibilities with extremely 
limited resources and under high pressure.  The Career Services office has been providing 
student with effective guidance.  The College, in the last two years, has supported student 
affairs and services staff to attend professional conferences and get peer support.  With a 
diverse student body, the College has encouraged students to have real and honest dialogs 
about race, gender, and sexuality.  
 
The College needs to establish a clear vision and direction to serve students in the 
traditional two-year and the proposed the four-year programs.  Different constituencies, 
such as students, parents, faculty, administrators, and local and professional 
representatives should be actively involved in the process.  The team recommends the 
College consider the following steps while it establishes a sensible plan for student affairs 
and services: 
 

• Employ an administrative assistant for the student affairs and services unit; 
• Employ a counselor generalist to provide counseling services for students; 
• Ensure appropriate ratio for student and student affairs staff; 
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• Establish on-campus food services; 
• Organize and plan for more athletic and intramural activities; 
• Pay more attention to adult students, especially to their needs of career 

directions. 
 
The College’s Response:   
 
The College recognizes that more needs to be done as enrollments increase and the 
student affairs environment becomes even more complex.  The College has made plans to 
determine how best to provide counseling services, additional staff, and expanded food 
services for our commuter, evening and weekend students. The College is also joining the 
Junior College Athletic Association this summer as it expands its athletic offerings. 
Using the standards and guidelines established by the American College Personnel 
Association and the National Association of Student Personnel Association, the College 
will further refine our vision for Student Affairs and develop a comprehensive plan for 
implementation. 
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Summary of Strength and Areas Need Improvements 
 
Strength 
 

• Clear program goals and objectives that are aligned with the College’s overall 
mission and strategic plan; 

• Dedicated and knowledgeable faculty, staff, and trustees; 
• Sensible long term fiscal and facility development plans; 
• Curriculum that is well aligned with the stated student learning outcomes. 

 
Areas in Need of Improvements 
 
The College should submit progress reports on the following areas: 
 

• Low faculty salary and its possible effect on faculty retention; 
• Search for the academic dean; 
• A library collection development plan; 
• Steps taken to improve overly stretched student affairs and services and 

development of a comprehensive vision and implementation plan. 
 
 

The Advisory Committee on Accreditation 
 

The Advisory Committee on Accreditation, at its meeting on May 20, 2004, found the 
program to be in compliance with the Board of Governors’ approval standards and has 
unanimously recommended the program for Board approval with the stipulations that the 
College should submit progress reports on the following subjects by April 1, 2005: 
 

• Low faculty salary and its possible effect on faculty retention; 
• Search for the academic dean; 
• A library collection development plan; 
• Steps to improve the overly stretched student affairs and services and the 

development of a comprehensive vision and implementation plan. 
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STAFF REPORT: ACADEMIC AFFAIRS AND PLANNING COMMITTEE 
 
 
Institution: Gibbs College, Norwalk 
 
Item: Licensure of a program in Digital Film Making and Multimedia, leading to 

an Associate of Applied Science degree 
 
 

Executive Summary 
 
Gibbs College has applied to the Board of Governors for licensure of a program in 
Digital Film Making and Multimedia, leading to an Associate of Applied Science Degree.  
The College states that the objective of the program is to empower students to become 
multifaceted, creative technicians who are well prepared to develop successful entry-level 
careers in the digital filmmaking, editing, or broadcast environments.  The College 
asserts that it is consistent with the philosophy of the institution, which calls student 
career placement as its “moral report card.”  The College suggests that the scope of the 
program is consistent with industry needs as well as the mission of the College, which is 
to “provide the foundation for life-long learning and to prepare students to become 
professionals in the workplace.”  The College believes that adding this program falls 
within the scope of its Institutional Effectiveness Plan and will enhance the college’s 
effectiveness in its pursuit of regional accreditation.  
 
The Advisory Committee on Accreditation, at its meeting on May 20, 2004, found the 
program to be in compliance with the Board of Governors’ approval standards and has 
unanimously recommended the program for Board approval, with stipulations. 
 
 

Commissioner’s Recommendation 
 
It is recommended that the Board of Governors approve the licensure of a program in 
digital film making and multimedia leading to the Associate in Applied Science (A.A.S.) 
degree to be offered by Gibbs College, with the stipulation that the College should submit 
progress reports on the following subjects by April 1, 2005: 
 

• Evaluation of teaching of ethics; 
• A clear articulated library collection development plan; 
• Evaluation of general education contents in writing, mathematics and science.  
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Description 
 

Purpose and Objectives 
 
The College states that this program integrates a variety of working methods and tools 
used in the industry today while emphasizing creative innovation in design for the 
convergent media of traditional video and web broadcast.  The student’s learning 
experiences encompass the full range of contemporary forms of multimedia, 
supplemented by critical analysis of film history and theories of mass communications.  
The College suggests that the integration of this program will allow it to strengthen and 
broaden its design discipline, while utilizing much of the instruction talent found in 
current faculty.  In addition to the core technical competencies, students in this major will 
share common core coursework with students in other majors.   
 
The College suggests that its students will achieve the following core competencies: 
 

• Ability to employ digital editing techniques, digital video capture, and digital 
audio capture. 

• Understanding of professional approaches to pre production development and 
planning. 

• Knowledge of professional approaches to crewing requirements and directing 
techniques. 

• Awareness of history and practice of mass communications. 
• Competency with narrative development in multiple genres of short-form 

video production such as documentary, news, corporate communications, 
entertainment, promotional and commercial for use with broadcast, web, and 
DVD technologies. 

• Awareness of a variety of digital media communications strategies and 
research methods. 

• Ability to prepare, duplicate, and digitize audio and video. 
• Capable of digital image manipulation  

 
Administration 
 
The College reports that its Vice President of Academic Affairs oversees the direction 
and academic integrity of all the programs.  The Digital Filmmaking and Multimedia 
program will be managed by a Program Director that will be hired to supervise that 
program.  The Program Director is responsible for ensuring that the curricula and syllabi 
are academically rigorous, engaging, and used consistently among faculty.  The Program 
Director is also responsible for hiring, training, and supervising the program faculty.  
This position requires a Master’s degree in a related field.   
 
Accreditation 
 
The College states that it does not intend to seek any specialized accreditation. 
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Admissions/Enrollment 
 
The College indicates that there will be no deviation from current admissions policies as 
stated in the catalog.  The College’s target student population is an adult, age 21-34, who 
is seeking to change careers as well as the high school senior who is opting for a career-
focused curriculum over a traditional university setting. The proposed program will 
accept full-time students who have exhibited an interest in digital media, filmmaking, and 
digital production. 
 
The College plans to enroll the program’s first cohort of approximately 20 students and a 
new cohort would be enrolled every three months.   
   
Curriculum 
 
The College states that the curriculum of this program is adapted from the Career 
Education Corporation’s model curriculum.  According to the College, the model 
curriculum was developed by curriculum specialists with experience in this area and has 
been successfully implemented at Gibbs College in New York.  Current Digital Media 
faculty have reviewed and formally commented on the programmatic design and their 
recommendations were incorporated in the final design.  An advisory board was also 
convened to critique the programmatic outcomes and career opportunities.   
 
The curriculum consists of 90 quarter-credits of which 55 quarter-credits are in the area 
of specialization, 32 quarter-credits are from the Common Core Curriculum, and three 
quarter-credits are from a mandatory College Success course (see Table 1).  The 
distribution of the Common Core courses includes 20 quarter-credits from English or 
Humanities, 8 quarter- credits from Math/Science, and four quarter-credits from a Social 
Science.  As part of the area of specialization, student must complete a five quarter-credit 
internship. 
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Table 1.  Curriculum 

Course 
Number Course Title Lecture 

Hours 
Lab 

Hours
Ext/Intro 

Hours 

Total 
Credit 
Hours 

Total 
Contact 
Hours 

The First Quarter  
DF103 Introduction to Digital Media 30 20 0 4 50 
GE320  English Composition 40 0 0 4 40 
COL100  College Success 20 20 0 3 40 
DF101 Digital Imaging 20 20 0 3 40 
The Second Quarter  
GE321 Literature and Composition 40 0 0 4 40 
GE366 Contemporary Issues 40 0 0 4 40 
DF105 Camera and Lighting Techniques 10 40 0 3 50 
DF106 Digital Sound 10 40 0 3 50 
DF110 Preproduction & Language Film 10 40 0 3 50 
The Third Quarter  
GE310  Verbal Communication 40 0 0 4 40 
GE340  Philosophy 40 0 0 4 40 
DF108 Editing I: Video/Audio Integration 10 40 0 3 50 
DF109 Lighting and Videography 10 40 0 3 50 
DF120 Computer Graphics 10 40 0 3 50 
The Fourth Quarter  
GE395 Environmental Science 30 20 0 4 50 
DF210 Motion Graphics and Title Design 10 40 0 3 50 
DF206 Editing II: Digital Editing Techniques 10 40 0 3 50 
DF228 Video Production and Editing I 0 80 0 4 80 
GE351 College Math 40 0 0 3 40 
The Fifth Quarter 
DF220 Compositing and Special Effects 10 40 0 3 50 
DF218 Digital Video Production 10 40 0 3 50 
DF248 Video Production and Editing II 0 80 0 4 80 
DF240 Interactive Interface Design 20 20 0 3 40 
The Sixth Quarter 
GE370 Sociology 40 0 0 4 40 
DF244 Multimedia for the Web 10 40 0 3 50 
DF250  Internship 10 0 120 5 130 

Total 520 700 120 90 1340 
Source: Gibbs College 
 
The College indicates that students are required to take the Accuplacer exam prior to 
starting classes and are assigned to College Math and/or English or Developmental Math 
and/or English.  In addition, a five quarter-credit internship is required as part of the 
program.  Students must complete 120 hours in the field and 10 hours in the classroom to 
successfully complete the internship program.  The Program Director, in concert with the 
Director of Graduate Services, oversees the students and their work assignments while on 
Internship. 

 
The College currently has an Articulation Agreement with the University of Bridgeport 
and is seeking other agreements with Connecticut colleges.  The College states that 
students graduating with an AAS degree will have all Common Core courses transfer and  
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up to 100% of core courses transfer (depending on the major) to the University of 
Bridgeport.  In addition, students graduating from the College have some transferability 
of credits to the other 78 schools, colleges, and universities in the Career Education 
Corporation system.    

 
 

Educational Planning Context 
 
Overall Needs 
 
The College reports that it commissioned a Datamark Research Study to determine new 
program feasibility in the Norwalk area and to analyze the potential student pool based on 
demographics of Gibbs population.  According to the Datamark study, the projected 
growth rate for Digital Film making and similar multimedia positions is between 14.8% 
and 21.8%.  This growth rate is comparatively high in relation to most other occupations. 
In addition, the survey found that, “interest in digital photography/Production is very high 
in the Norwalk area…and above average in comparison to the state, region, and nation.” 
 
Other Programs in Connecticut 
 
Table 2 represents certificates, associate’s and baccalaureate degrees awarded in the field 
between 1998-1999 and 2002-2003 academic years. 
 
Table 2.  Certificates, associate’s and baccalaureate degrees awarded in visual arts design 
fields (1998-2003) 
 

Institution/Award Level 1998-
1999 

1999-
2000 

2000-
2001 

2001-
2002 

2002-
2003 Total 

Central Connecticut State University (Bachelor’s) N/A N/A 31 22 1 54 
Manchester Community College (Associate’s) 12 12 9 9 7 49 
Northwestern Community College (Associate’s)* 24 16 16 10 13 79 
Paier College of Art (Bachelor’s) N/A N/A N/A N/A 0 0 

Total 36 28 56 41 21 182 
*These numbers represent all graduates from the College’s fine art program, including visual arts. 
Source: Connecticut Department of Higher Education 
 
The College argues that the institutions in the closest proximity to the College, or within 
its commuting corridor, are the University of Bridgeport, Sacred Heart University, 
Fairfield University, and Housotonic Community College.  None of those institutions 
have a digital filmmaking program. 
 
Comments from Other Institutions 
 
There have been no comments or questions received from other institutions. 
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Resource Support 
 
 
Faculty 
 
The College plans to evaluate its current faculty teaching in the Digital Media program to 
see if they have the expertise and desire to teach in the Digital Filmmaking and 
Multimedia program or have the qualifications to be considered for the Program Director 
position.  Faculty members from the General Education department will provide 
instruction in the Common Core courses.   

 
The College states that a Program Director will be hired to handle the operations of the 
program, teach classes, and manage faculty in the program prior to enrolling students.  
The College will also employ at least two new faculty members to teach the core courses 
for this program.  

 
Library and Learning Resources 
 
The College reports that its library currently has approximately 5,000 volumes to support 
the programs and general education needs of the students.  The library also subscribes to 
53 periodicals.  Additionally, students have access to Career Education Corporation’s 
Cybrary, which is a consortium incorporating collections from over 78 colleges, schools, 
and universities.  This collection includes access to over 100,000 books and full text 
articles.   

 
The College contends that the Digital Filmmaking and Multimedia program expands 
upon the design programs currently offered at the College, thus the library already has a 
core collection of design material.  The College acknowledges that additional acquisitions 
of materials in filmmaking, production, and editing will be necessary.  The College has 
budgeted $2,500 for new holdings and subscriptions.   

 
Facilities and Equipment 
 
The College states that computers in existing computer labs will be utilized along with 
the addition of a fully functional multimedia studio, which will be operational by July 
2004.  Editing software licenses and video cameras will also be purchased for student 
use. 
 

Quality Assessment 
 
Following a review of the application and other pertinent information provided by the 
College, the Connecticut Department of Higher Education Program Evaluation Team 
visited the College on April 22, 2004 and discussed with the college officials about the 
proposed program.  Chaired by Yuhang Rong of the Connecticut Department of Higher 
Education, the committee consisted of Dr. Shirley Adams, Vice President for Academic 
Affairs of Charter Oak State College (New Britain, Connecticut), Member of the State 
Advisory Committee for Accreditation, and Dr. Robert Kagan, Professor of 
Communications at Manchester Community College.  The findings of the evaluation 
team on the Board’s Approval Standards in the areas of Purposes and Objectives,  
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Administration, Adequacy of Resources, Faculty, Curriculum and Instruction, Library 
and Learning Resources, Graduation Requirements, Facilities and Equipment, and 
Student Services are summarized below.  Also included are responses by the College to 
the Evaluation Team findings. 
 

 
Evaluation Findings 

 
Purposes and Objectives 
 
The Board of Governors’ Approval Standards indicate that: “The purposes and objectives 
of an institution or program shall be clear and realistic with reference to both educational 
outcomes and the clienteles to be served (students, employers, professional groups, etc.).  
Program purposes and objectives also shall be consistent with and clearly related to the 
purposes and objectives of the institution.” 
 
Evaluation Team Findings: 
 
The review team concludes that the College has met the Board’s standard in this 
category.  The College has submitted a proposal with clearly defined purposes and 
objectives.  The review teams believes that the program of study will provide students 
with the skills needed to assume entry-level positions in a variety of video and 
communication settings within the College service area.  In addition, students will be 
qualified to start their own video production/multimedia company.  By building on the 
popular Visual Communication program, this new venture has a head start in terms of 
faculty, labs and students. 
 
The team suggests the College to articulate more specifically and clearly the teaching of 
ethics as one of the program objectives.  
 
The College’s Response: 
 
The College recognizes the need to incorporate ethics as one of the program objectives 
and, therefore, has made the following supplemental update to DF103 – Digital Media 
Design Syllabus: 
 
Develop a basic understanding of the principles and concepts of ethical theory with 
regards to ethics in the filmmaking industry 
Understand the responsibility filmmakers have for the images they create  
Determine the ethical responsibility for digital manipulation of images 
 
Administration 
 
The Board of Governors’ Approval Standards indicate that “Responsibility for all aspects 
of a program, including but not limited to administration, instruction, advising and 
clinical supervision, shall be clearly defined and assigned to qualified members of the 
institution’s faculty and staff.  There shall be at least one qualified full-time administrator 
or faculty member directly responsible for the day-to-day operation of the program.   
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There shall be provision for periodic internal evaluation and development of the 
program.” 
 
Evaluation Team Findings: 
 
The review team concludes that the College has met the Board’s standard in this 
category.  The team compliments the College on the senior administrators’ commitment 
and dedication to the students.  There appears to be a high level of accountability within 
the management units.  The College has indicated that it has hired a new Vice President 
for Academic Affairs, who is scheduled to arrive on campus by July 1, 2004.  The 
College has conducted careful market research before they submitted the program 
proposal to the state.  The College Management Team appears to have a systematic plan 
for recruiting and retaining students.  Faculty responsible for the Digital Filmmaking and 
Media Program has appropriate credentials and professional qualifications to operate the 
program. 
 
Adequacy of Resources 
 
The Board of Governors’ Approval Standards indicate that:  “The financial resources of 
an institution shall be adequate for the effective achievement of the purposes and 
objectives of the institution and each of its programs, and for meeting obligations to the 
staff, students and all persons to be served by the institution.”  In regard to new programs, 
the Approval Standards specify that:  “An application for a new program shall include a 
complete and realistic plan for implementing and financing the proposed program during 
the first cycle of operation, based on projected enrollment levels; the nature and extent of 
instructional services required; the availability of existing resources to support the 
program; additional resource requirements; and projected sources of funding.” 
 
Evaluation Team Findings: 
 
The review team concludes that the College has met the Board’s standard in this 
category.  The College has committed a forecasted $453,000 capital expenditure for the 
program.  An additional $150,000 is budgeted for the new science lab.  The team is 
impressed to note that the College has planed to install a new computer lab with 60 
Macintosh computers.  The College’s requirement for students to invest $4,000 for 
equipments such as lights, tripods, portable hard drives and cameras will ensure students’ 
interests and enhance students’ commitment to the program.  
 
Curriculum 
 
The Board of Governors’ Approval Standards in the area of curriculum include the 
following: 
 
General requirement 
 
The curriculum for each program shall consist of a carefully planned and published 
sequence of related courses and other appropriate instructional activities that effectively 
address the stated objectives of the program.  The curriculum shall provide evidence of 
(1) well-defined instructional outcomes; (2) systematic planning by faculty; (3) selection 
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and use of varied types of learning materials and experiences; and (4) use of viable 
evaluation instruments and procedures. 
 
General education 
 
The general education component of associate and baccalaureate degree programs shall 
include a balanced distribution of required courses or restricted electives in the 
humanities, arts, natural and physical sciences, mathematics, and social sciences 
comprising at least 25 percent of the minimum requirements for the degree and, by 
September 1987, at least 33 percent of the minimum requirements for the baccalaureate 
degree, as prescribed in subsection (e) of Section 10a-34-17 of these regulations.  
Institutions are encouraged to define and incorporate in all undergraduate degree 
programs a substantially larger general education component than is minimally required. 
 
Field work and research 
 
Adequate provision shall be made for all required and optional laboratory and field work 
and student research arrangements.  In determining the adequacy of such provisions, 
reference shall be made to the availability of appropriate facilities, equipment and 
materials, and qualified faculty or staff to supervise and evaluate student performance.” 
 
Evaluation Team Findings: 
 
The review team concludes that the College has met the Board’s standard in this 
category.  The software packages used for the program are of industry standards.  In 
regards to the cluster of courses that teach digital filmmaking and multimedia, the team 
concludes that courses are appropriate and well designed.  There is a logical sequence 
within the program of study and course outlines, readings and student projects are 
consistent with the objectives of the program.   
 
The team suggests the College continue to improve its general education curriculum by 
adding depth in the requirements of in the areas of writing, mathematics, and science.    
 
The College’s Response: 
 
The College has reviewed and strengthened the requirements of writing and math by 
implementing Accuplacer which is a standard skills assessment test, prior to the start of 
any program and the requirement that students who do not meet minimum score 
standards take Developmental English and/or Mathematics as a non-credit course to 
develop and strengthen basic grammar, writing, and math skills. 
 
Recognizing that students will now have a stronger skill set once they reach Composition 
(GE320), Composition and Literature (GE321), and College Mathematics (GE351), the 
College has updated those course syllabi to reflect the anticipated expectations and 
outcomes of those courses. 
 
The College is planning the addition of Chemistry and Biology courses to the General 
Education Department.  Students in all programs will have the option of choosing one of 
three science classes to fulfill the science requirement of their program. 
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Faculty 
 
The Board of Governors’ Approval Standards related to faculty stipulate the following: 
 
General requirement 
 
Institutions shall employ a sufficient number of qualified faculty members to support all 
areas of instruction required for completion of all programs.  Each academic program 
shall employ at least one full-time faculty member with credentials suited to the field and 
level of the program.  There shall be a reasonable ratio of full-time and part-time and 
adjunct faculty for each program. 
 
Qualifications 
 
Faculty members shall have appropriate degrees from regionally accredited institutions, 
at least one level above the degree being offered, or they shall demonstrate an equivalent 
level of competence in the specific subject areas they are assigned to teach.  The master’s 
degree shall be the minimum qualification for teaching undergraduate courses.  In the 
case of graduate program, each faculty member shall have a terminal degree in an 
appropriate field of study and at least one full-time faculty member assigned to the 
program shall have a minimum of three years’ experience as a faculty member in a 
similar program.  The application shall include the names of all faculty members assigned 
to teach in the program, together with their titles, degrees and degree fields, areas of 
specialization, and course assignments.  The application also shall include a statement of 
the minimum qualifications for faculty who may be assigned to teach in the program. 
 
Assignments 
 
Faculty members’ responsibilities shall include: broadening professional knowledge, 
preparing course materials, advising students, and carrying out other academic 
responsibilities appropriate to their position, in addition to performing assigned teaching, 
research, and administrative duties.  Provision should be made for part-time and adjunct 
faculty to participate in departmental and general faculty meetings and other activities. 
 
Academic advising 
 
Adequate provision shall be made for students to confer with faculty and qualified 
counseling staff outside of class.” 
 
Evaluation Team Findings: 
 
The review team concludes that the College has met the Board’s standards in this 
category.  The College’s program faculty position qualification statement reflects the 
principle credentials and skills that this program will need.  The current faculty members 
in visual communications have the appropriate credentials and backgrounds to teach 
courses in this proposed program.   
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Graduation Requirements 
 
The Board of Governors’ Approval Standards specify that: 
 

Undergraduate degree requirements shall include a provision that each student 
must complete at least 25 percent of the minimum credit requirements for the 
degree through course work at the institution awarding the degree.  

 
Evaluation Team Findings: 
 
The review team concludes that the College has met the Board’s standards in this area. 
 

Library and Learning Resources 
 
With regard to library resources the Board’s standards indicate that:   
 

The institution shall be required to demonstrate that its library includes or will 
include sufficient printed materials and other learning resources to support the 
needs of each program.  The adequacy of library materials and other learning 
resources shall be determined by reference to the number, variety, currency and 
suitability of books, periodicals, newspapers, microforms, audiovisual aids and 
other materials in the collection; library hours, location and accessibility of these 
materials; the annual budget for purchase of new books and other materials; and 
the method of selection of new materials.  Sufficient budget support shall be 
available to ensure continuous development of the library collection and the 
adaptation of library resources to student needs. 

 
In the area of library resource sharing, the standards stipulate that:   
 

Inter-institutional cooperative arrangements for sharing learning resources are 
encouraged, provided that such arrangements shall be used only to supplement the 
basic library services provided by the institution.  If students enrolled in a 
program will be required to rely in part upon the library holdings of another 
institution or organization, the institution offering the program shall be required to 
(1) demonstrate that such holdings are adequate to support both the program in 
question and the programs of the cooperating institution and (2) provide written 
verification from the cooperating institution that students enrolled in the program 
will have adequate access to these holdings and to the necessary support services 
of the cooperating library on the same basis as the regular patrons of the library. 

 
Evaluation Team Findings: 
 
The review team concludes that the College has met the Board’s standards in this 
category.  The team also suggests the College to ensure that it has the up-to-date holdings 
on the subjects of outlining and writing film and video scripts. 
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The College’s Response: 
 
The College has budgeted $40,000 for the new library holdings, the materials will be 
acquired based on scheduled quarterly budget allocations of $20,000 in June 2004, and 
$20,000 in September, 2004.  The College is prepared to acquire the up-to-date materials 
determined by faculty members.   

 

Facilities and Equipment 

 
The Board of Governors’ Approval Standards specify that:  
 

Institutions shall be required to demonstrate that adequate facilities and equipment 
are available to support all programs.  In assessing the adequacy of such facilities 
and equipment, reference shall be made to the quantity and quality of classroom 
and laboratory facilities and equipment, faculty office space, library equipment 
and facilities, computer facilities and equipment, clinical training facilities, and all 
other facilities and equipment required to achieve the objectives of each program. 

 
Evaluation Team Findings: 
 
The review team concludes that the College’s facility development plan has met the 
Board’s standard in this category.  The equipments for this program are more than 
adequate.  The team commends the College for having computer lab monitors who are 
familiar with software packages working in the lab for students during all seven days of 
the week  The team also suggests the College to review its internet filter policy to ensure 
that students can have access to legitimate academic sites.  The team wishes to note that 
the faculty member’s work stations appear to be small and it may be difficult for faculty 
members to conduct student advising sessions in such small spaces. 
 
The College’s Response: 
 
The College has revised the current restrictive Internet filter policy to allow unfiltered 
access to the Internet as appropriate based on course content and when requested by 
faculty. 
 
The College states that all the faculty members have access to three conference rooms for 
private student advising purposes.  Also, four additional conference rooms will be 
constructed during the facility build-out commencing in May.  Faculty members will then 
have access to seven conference rooms in addition to the common area that currently 
exists in the faculty room for student advising sessions. 
 
Student Services 
 
The Board of Governors’ Approval Standards specify that: 
 

Institutions shall provide for adequate student access to a well developed program 
of counseling, testing, advisement, career development, and placement services. 
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Evaluation Team Findings: 
 
The review team concludes that the College has met the Board’s standard in this 
category.  Some students have indicated to the team that they are very pleased with their 
educational experiences at the College.  The students believe that there is a consistency 
between what they are told about the College during the admissions process and their 
actual learning process.   
 
The team suggests the College thoroughly review student financial aid information and 
explain and disclose in greater details of the student’s financial obligations before 
students decide to enroll in the College.  The team also suggests that the College could be 
more tactful and more private when it confronts students who have defaulted their tuition 
payments. 
 
The College’s Response: 
 
The College maintains that all students thoroughly review their financial aid information 
as part of the packaging process and as per federal requirements receive loan counseling 
and complete an entrance loan test.  The College’s Student Accounts department makes 
every effort to avoid having to restrict a student from class or to pulling a student from   
class. These efforts include telephone calls, e-mails, monthly statements and reminder 
letters. Beginning immediately, requests to see a student in the Business Office will be 
discretely given to the teacher before class and will only be used when the above methods 
have been exhausted. 
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Summary of Strength and Areas in Need of Improvements 
 
Strengths 
 

• Clear purposes and objectives; 
• Dedicated senior administrators; 
• High level of accountability with management units; 
• Careful pre-proposal market research to determine program viability; 
• Healthy forecasted capital expenditure; 
• Excellent existing facilities and equipments to support the program; 
• Student satisfaction in educational delivery. 

 
Areas in Need of Improvements 
 
The College must submit progress reports on the following areas: 
 

• Evaluation of teaching of ethics; 
• A clear articulated library collection development plan; 
• Evaluation of general education contents in writing, mathematics and science.  

 
 

The Advisory Committee on Accreditation 
 
The Advisory Committee on Accreditation, at its meeting on May 20, 2004, found the 
program to be in compliance with the Board of Governors’ approval standards and has 
unanimously (11-0) recommended the program for Board approval with the stipulations 
that the College should submit progress reports on the following subjects by April 1, 
2005: 
 

• Evaluation of teaching of ethics; 
• A clear articulated library collection development plan; 
• Evaluation of general education contents in writing, mathematics and science.  
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STAFF REPORT: ACADEMIC AFFAIRS AND PLANNING COMMITTEE 
 
 
Institution: Gibbs College, Norwalk 
 
Item: Licensure of a program in Pharmacy Technology, leading to an Associate 

of Applied Science degree 
 
 

Executive Summary 
 
Gibbs College has applied to the Board of Governors for licensure of a program in 
Pharmacy Technology, leading to an Associate of Applied Science Degree.  The College 
states that the objective of the program is to empower students to become multifaceted, 
customer service oriented technicians who are well prepared to develop successful entry-
level careers in a pharmacy environment.  The College asserts that it is consistent with 
the philosophy of the institution, which calls student career placement as its “moral report 
card.”  The College suggests that the scope of the program is consistent with industry 
needs as well as the mission of the College, which is to “provide the foundation for life-
long learning and to prepare students to become professionals in the workplace.” 
 
The Advisory Committee on Accreditation, at its meeting on May 20, 2004, found the 
program to be in compliance with the Board of Governors’ approval standards and has 
unanimously recommended the program for Board approval, with stipulations. 
 
 

Commissioner’s Recommendation 
 
It is recommended that the Board of Governors approve the licensure of a program in 
pharmacy technology leading to the Associate in Applied Science (A.A.S.) degree to be 
offered by Gibbs College, with the stipulation that the College should submit progress 
reports on the following subjects by April 1, 2005: 
 

• Evaluation of the teaching of ethics; 
• Evaluation of courses in microbiology, pharmacy law, chemistry, and non-

sterile pharmaceutical compounding; 
• Evaluation of student internship in the community and institutional sectors; 
• Evaluation of general education contents in writing, mathematics and science; 
• Evidence of faculty and program coordinator with strong background in 

pharmacy; 
• A library collection development plan.  
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Description 
 
Purpose and Objectives 
 
The College indicates that this program will provide academic and practical instructions 
to prepare students for entry-level employment opportunities as Pharmacy Technicians in 
a variety of settings including hospitals, clinics, drug stores, freestanding pharmacies, and 
long-term care centers. Students will be able to assist with pharmacy computing, 
inventory and billing, medication preparation and quality customer service care.  Other 
graduates may choose to continue studying for their bachelor’s degree in medical 
technology or pharmacy management.  
 
The College reports that its Pharmacy Technology program is designed according to the 
recommended 35 program goals and model curriculum objectives developed by the 
American Society of Health-System Pharmacists (ASHP).  According to the College, 
these skills standards and model curriculum were developed collaboratively among the 
American Society of Pharmacy Technicians, American Pharmaceutical Association, 
American Society of Health-System Pharmacists, National Association of Chain Drug 
Stores and Pharmacy Technician Educators Council. 
 
The College states that the graduates of this program are prepared to meet the standards 
required by the National Pharmacy Technician Certification Exam.  The Pharmacy 
Technician Certification Board (PTCB) now offers a voluntary, National Pharmacy 
Technician Certification Examination.  These exams are designed to certify the 
competency of those individuals who demonstrate the knowledge required to practice as a 
pharmacy technician.  Currently, all 50 states offer the National Pharmacy Technician 
Certification Examination.  Many employers in these states prefer to hire formally 
educated and/or examination-certified pharmacy technicians.  Some retail chains now 
recognize PTCB certification.  Walgreens was the first major employer to sponsor its 
pharmacy technicians sitting for the examination, offering training programs and pay 
raises upon successful completion of the PTCB examination. Other employers 
have adopted the practice, such as CVS. 
 
The College indicates that the core Competencies of this program are as follows: 
 

• Assist the pharmacist in collecting, organizing, and evaluating information for 
direct patient care, drug use review, and departmental management. 

• Receive and screen prescriptions or medication orders for completeness and 
accuracy. 

• Use pharmaceutical and medical terms, abbreviations, and symbols appropriately. 
• Understand and practice appropriate ethics in the pharmacy. 
• Use knowledge of general chemical and physical properties of drugs in 

manufacturing and packaging operations. 
• Use knowledge of proper aseptic technique and packaging in the preparation of 

medications. 
• Collect payment or initiate third=party billing for pharmacy services and goods. 
• Purchase pharmaceuticals, devices, and supplies according to an established plan 

in a variety or health systems. 
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• Maintain pharmacy equipment used in preparing, storing, and distributing 
investigational drug products. 

• Assist the pharmacist in monitoring the practice site or service area for 
compliance with federal, state, and local laws and regulations, and professional 
standards. 

• Assist the pharmacist in monitoring drug therapy. 
• Assist the pharmacist in identifying patients who desire counseling on the use of 

medications, equipment, and devices. 
• Identify and define the use of and side effects of prescription and nonprescription 

drugs used to treat common disease state. 
• Demonstrate proper customer care, including a respect for diversity, courteous 

customer care skills, clear communication, confidentiality of customer 
information, and ethical conduct in all transactions. 

• Define the different demands on pharmacy technicians in community and 
institutional settings. 

• Demonstrate the ability to measure, prepare, and label various IV therapies. 
• Maintain pharmacy records and manage inventory of pharmaceuticals, devices, 

and supplies. 
 
 
Administration 
 
The College states that its Vice President of Academic Affairs oversees the direction and 
academic integrity of all the programs.  The Pharmacy Technology program will be 
managed by a Program Director who will be hired to supervise the program.  The 
Program Director is responsible for ensuring that the curricula and syllabi are 
academically rigorous, engaging, and used consistently among faculty members.  The 
Program Director is also responsible for hiring, training, and supervising faculty 
members.  This position requires a Master’s degree in a related field.  The College may 
consider hiring a registered Pharmacist to champion this program.  Teaching, 
instructional design, and management experience are also preferred. 
 
Accreditation 
 
The College states that it does not intend to seek any specialized accreditation. 
 
Admissions/Enrollment 
 
The College states that there will be no deviation from current admissions policies as 
stated in the catalog.  Prospective students will be notified however, that certain criminal 
convictions may preclude them from working around drugs and pharmaceuticals. 

 
The proposed program will accept full-time students who have exhibited an interest in a 
career as a Pharmacy Technician, especially high school graduates who may not be 
comfortable with a four-year college environment, adult students who have been 
downsized or who are looking for a career change.  
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The College plans to enroll the first cohort of approximately 30 students for the Fall 2004 
quarter.  A new cohort would be enrolled every three months.   
 
Curriculum 
 
The College states that the Pharmacy Technology program consists of 90 quarter-credits, 
of which 55 quarter-credits are in the area of specialization, 32 quarter-credits are from 
the Common Core Curriculum, and three quarter-credits are from a mandatory College 
Success course (see Table 1).  The distribution of the Common Core courses includes 20 
quarter-credits from English or Humanities, 8 quarter- credits from Math/Science, and 
four quarter-credits from a Social Science.  As part of the area of specialization, student 
must complete a five quarter-credit internship. 
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Table 1.  Curriculum 
 
Course 

Number Course Title Lecture 
Hours 

Lab 
Hours

Ext/Intro 
Hours 

Total 
Credit 
Hours 

Total 
Contact 
Hours 

 The First Quarter   
GE351  College Mathematics 40 0 0 4 40 
GE320  English Composition 40 0 0 4 40 
UN101  College Success 20 20 0 3 40 
PT105  Introduction to Pharmacy Technology 20 40 0 4 60 
The Second Quarter    
GE321 Literature and Composition 40 0 0 4 40 
GE366 Contemporary Issues 40 0 0 4 40 
PT130 Computer Applications for Pharmacy Technology 20 40 0 4 60 
PT120 Pharmacology of Systems I 20 40 0 4 60 
The Third Quarter 
GE310  Verbal Communication 40 0 0 4 40 
GE340  Philosophy 40 0 0 4 40 
PT121  Pharmacology of Systems II 20 40 0 4 60 
PT140   Pharmaceutical Calculations and Technology 20 40 0 4 60 
The Fourth Quarter 
GE398  Introduction to Chemistry 20 40 0 4 60 
PT222  Pharmacology of Systems III 20 40 0 4 60 
PT101  Pharmacy Techniques I 20 40 0 4 60 
PT248          Pharmacy Record and Inventory Management 20 40 0 4 60 
The Fifth Quarter 
PD133  Career/Portfolio Development 20 20 0 3 40 
PT201  Pharmacy Techniques II 20 40 0 4 60 
PT200  Intravenous Therapy 20 40 0 4 60 
PT298  Community Pharmacy Simulation 20 40 0 4 60 
The Sixth Quarter 
GE341   Essentials of Psychology 40 0 0 4 40 
PT250  Internship 0 0 120 4 120 
PT299  Institutional Pharmacy Simulation 20 40 0 4 60 

Total 600 520 120 90 1240 
Source: Gibbs College. 
 
The College reports that students are required to take the Accuplacer exam prior to 
starting classes and are assigned to College Math and/or English or Developmental Math 
and/or English.   

 
According to the College, it currently has an Articulation Agreement with the University 
of Bridgeport and is seeking other agreements with Connecticut colleges.  Students 
graduating with an Applied Associate of Science degree will have all Common Core 
courses transfer and up to 100% of core courses transfer (depending on the major) to the 
University of Bridgeport.  In addition, students graduating from the College have some 
transferability of credits to the other 78 schools, colleges, and universities in the Career 
Education Corporation system.    
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Educational Planning Context 
 
Overall Needs 
 
According to the Datamark study that was conducted on behalf of the College to evaluate 
the viability of various majors, “the projected growth rate for Pharmacy Technicians is 
38%.  This growth rate is comparatively high in relation to most other occupations, and 
above that of the average growth rate of Healthcare Practitioners and Technical 
Occupations.”  The College’s review of the current employment opportunities in the area 
found numerous listings for candidates with the competencies taught in the program.  The 
College’s preliminary search on several Internet sites has supported a positive 
employment trend in this field in southern Connecticut.  In addition, the Graduate 
Services department has received inquiries from area employers petitioning the College 
to begin a Pharmacy Technology program.  Area pharmacies have also demonstrated 
overwhelming support for the Internship component of the program. Another indicator of 
student demand is evident through internal marketing efforts.  There have been 
significant quantities of inquiries relating to allied health programs received via by mail, 
phone, and conveyed to the high school presenters.  This fact, coupled by the notion that 
there has already been an interest expressed by local employers that are poised to hire 
Pharmacy Tech graduates and to offer internship positions, makes the College eager to 
begin this program. 

 
The College contends that the increasing clinical emphasis of pharmacists’ 
responsibilities, the increasing pharmacy workload due to our aging population, and the 
increasing need to control healthcare costs make the employment outlook for well-trained 
pharmacy technicians very good.  The College further suggests pharmacy technicians are 
assuming more responsibility for routine tasks previously performed by pharmacists, and 
will be responsible for mastering new pharmacy technology as it becomes available. The 
College, therefore, believes that it is critical that the graduates of the pharmacy 
technology program be as professionally prepared as possible, due to the increasing 
demands of the job.  

 
The College convened a local advisory board to review the standards and make 
recommendations for the design of the program, and to review educational outcomes and 
career opportunities.  

 
Other Programs in Connecticut 
 
According to the Department of Higher Education, two institutions in Connecticut offer 
programs in Pharmacy Technology: Briarwood College’s certificate program, and 
Gateway Community College’s certificate and Associate Degree program.  Table 2 
represents the Associate degree and certificate awards from these two colleges in the past 
five academic years. 
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Table 2.  Associate degrees and certificates awarded in pharmacy technology (1998-
2003) 
 

Institution 1998-
1999 

1999-
2000 

2000-
2001 

2001-
2002 

2002-
2003 Total 

Briarwood College (Certificate) N/A N/A 4 1 1 6 
Gateway Community College (Certificate) 2 1 5 4 0 12 
Gateway Community College (Associate) 6 2 2 4 0 14 

Total 8 3 11 9 1 32 
 Source:  Connecticut Department of Higher Education 

 
Comments from Other Institutions 
 
There have been no comments or questions received from other institutions. 
 
 

Resource Support 
 
Faculty 
 
The College will employ a Program Director to handle the operations of the program, 
teach classes, and manage faculty in the program prior to enrolling students.  The College 
will also employ at least two new faculty members to teach the remaining core courses 
for this program, namely Pharmaceutical Calculations and Technology, Pharmacy 
Techniques I and II, Pharmacy Record and Inventory Management, Intravenous Therapy, 
Community Pharmacy Simulation, and Institutional Pharmacy Simulation.  The College 
is considering hiring a pharmacist to direct the program.  Minimum qualifications will 
include a Master’s degree in Chemistry, Biology, Medicine or a related discipline with 
industry-related experience.  Some teaching experience also is required.  The College 
states that the faculty members from the General Education department will provide 
additional instruction.   
 
Library and Learning Resources 
 
The College reports that the computers in existing computer rooms will be utilized along 
with the addition of specialized software for simulating pharmacy management and 
insurance billing.  The new software will be installed in existing computer rooms.  The 
campus expansion will include a laboratory for teaching chemistry and to provide an area 
for pharmacy simulations.  The library will purchase books and publications 
recommended by advisory board members and faculty who have knowledge of pharmacy 
mechanics, drug interactions, human physiology, and homeopathic remedies. 
 
The library currently has approximately 5,000 volumes to support the programs and 
general education needs of the students.  The library also subscribes to 53 periodicals.  
Additionally, students have access to Career Education Corporation’s Cybrary, which is a 
consortium incorporating collections from over 78 colleges, schools, and universities.  
This collection includes access to over 50,000 books and full text articles.   

 
The Pharmacy Technology program represents the College’s initial entry into the allied 
health field and therefore extensive library purchases will be necessary.  The College has 
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budgeted $5,000 for new allied health, chemistry, and pharmacy texts, videos, and 
resources.  The College will add any additional volumes and subscriptions as faculty 
members and Advisory Board members make recommendations. 
 
Facilities and Equipment 
 
With the addition of only 20 Pharmacy Tech students in the first cohort, additional 
computer labs will not be required. As enrollments increase, the College states that 
additional computer will be added as necessary.  The College has dedicated a classroom 
for Chemistry and Pharmacy Simulation and this classroom is scheduled to be part of the 
facility expansion scheduled for April 2004.   
 
 

Quality Assessment 
 
Following a review of the application and other pertinent information provided by the 
College, the Connecticut Department of Higher Education Program Evaluation Team 
visited the College on April 22, 2004 and discussed with the college officials about the 
proposed program.  Chaired by Yuhang Rong of the Connecticut Department of Higher 
Education, the committee consisted of Dr. Shirley Adams, Vice President for Academic 
Affairs of Charter Oak State College (New Britain, Connecticut), Member of the State 
Advisory Committee for Accreditation, and Dr. David Baker, Professor and Chairman of 
the Department of Pharmacy Technology at Holyoke Community College.  The findings 
of the evaluation team on the Board’s Approval Standards in the areas of Purposes and 
Objectives, Administration, Adequacy of Resources, Faculty, Curriculum and Instruction, 
Library and Learning Resources, Graduation Requirements, Facilities and Equipment, 
and Student Services are summarized below.  Also included are responses by the College 
to the Evaluation Team findings. 
 
 

Evaluation Findings 
 
Purposes and Objectives 
 
The Board of Governors’ Approval Standards indicate that: “The purposes and objectives 
of an institution or program shall be clear and realistic with reference to both educational 
outcomes and the clienteles to be served (students, employers, professional groups, etc.).  
Program purposes and objectives also shall be consistent with and clearly related to the 
purposes and objectives of the institution.” 
 
Evaluation Team Findings: 
 
The review team concludes that the College has met the Board’s standard in this 
category.  The College has submitted a proposal with clearly defined purposes and 
objectives.  The geographical location of the College and the contacts the College has 
made with local pharmacies and health care facilities will ensure the employability of its 
future program graduates. 
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The team suggests the College to articulate more specifically and clearly the teaching of 
ethics as one of the program objectives.  The pharmacy technology program needs to 
place an equal emphasis on institutional (nursing home, hospital, etc.) practice as well as 
community (retail) practice.  Currently, contacts appear to be primarily community 
pharmacies and pharmacists.  The team also believes that the marketing for pharmacy 
technology program will need to not only emphasize availability of program and its 
advantages, but also explain to the public what pharmacy technicians do, where they 
work, etc.  The general public’s perception of pharmacy technicians is typically limited to 
their exposure to minimally-trained technicians working in community pharmacies. 
 
The College’s Response: 
 
The College has developed a course titled Pharmacy Law and Ethics (PT248) to give 
students an understanding of law and ethics in a pharmacy environment.  Upon recruiting 
appropriate faculty and developing an advisory board with healthcare professionals, the 
College will actively pursue more institutional contacts in community hospitals.  The 
College acknowledges that the marketing of the Pharmacy Technology Program will 
need to provide potential students with both the features and benefits of community 
pharmacies and hospitals.  The Occupational Outlook Handbook and the Pharmacy 
Technician Certification Board, and similar organizations will be used as guides to 
provide descriptions of the work Pharmacy Technicians perform in both environments.  
 
Administration 
 
The Board of Governors’ Approval Standards indicate that “Responsibility for all aspects 
of a program, including but not limited to administration, instruction, advising and 
clinical supervision, shall be clearly defined and assigned to qualified members of the 
institution’s faculty and staff.  There shall be at least one qualified full-time administrator 
or faculty member directly responsible for the day-to-day operation of the program.  
There shall be provision for periodic internal evaluation and development of the 
program.” 
 
Evaluation Team Findings: 
 
The review team concludes that the College has met the Board’s standard in this 
category.  The team compliments the College on the senior administrators’ commitment 
and dedication to the students.  There appears to be a high level of accountability within 
the management units.  The College has indicated that it has hired a new Vice President 
for Academic Affairs, who is scheduled to arrive on campus by July 1, 2004.  The 
College has conducted careful market research before they submitted the program 
proposal to the state. 
 
The review team states that the proposed full-time faculty program coordinator must have 
a sufficient background in pharmacy and working as a pharmacist due to the current and 
proposed regulatory and licensure requirements for pharmacies and pharmacists.    
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The College’s Response: 
 
The College recognizes the importance of having a program coordinator with significant 
pharmacy training and experience.  Therefore, the College has committed to hiring a 
well-qualified program coordinator based on the recommendations the team has set forth 
under the “Faculty” portion of this report.  The College has already begun the 
recruitment process for a program coordinator for the proposed Pharmacy Technician 
program. The College intends to hire this coordinator as soon as possible after receiving 
the necessary approvals.  
 
Adequacy of Resources 
 
The Board of Governors’ Approval Standards indicate that:  “The financial resources of 
an institution shall be adequate for the effective achievement of the purposes and 
objectives of the institution and each of its programs, and for meeting obligations to the 
staff, students and all persons to be served by the institution.”  In regard to new programs, 
the Approval Standards specify that:  “An application for a new program shall include a 
complete and realistic plan for implementing and financing the proposed program during 
the first cycle of operation, based on projected enrollment levels; the nature and extent of 
instructional services required; the availability of existing resources to support the 
program; additional resource requirements; and projected sources of funding.” 
 
Evaluation Team Findings: 
 
The review team concludes that the College has met the Board’s standard in this 
category.  The College has committed a forecasted $190,000 capital expenditure for the 
program, including a pharmaceutics lab.  An additional $150,000 is budgeted for the new 
science lab.   
 
The team states that the College’s budget of $90,000 per year for two pharmacy 
technology faculty positions is too low.  A faculty member with a pharmacist background 
will command a salary of, at least $80,000 per year plus fringe benefits.   
 
The College’s Response:  
 
Because the College anticipates that the inception of this program will be in October 
2004, the College feels the allocated funds for salary of $90,000 will be adequate for the 
remaining three months in 2004.  The College suggests that it has allocated more 
extensive funds to reflect the full fiscal year in which the program will be running.  
 
 
Curriculum 
 
The Board of Governors’ Approval Standards in the area of curriculum include the 
following: 
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General requirement 
 
The curriculum for each program shall consist of a carefully planned and published 
sequence of related courses and other appropriate instructional activities that effectively 
address the stated objectives of the program.  The curriculum shall provide evidence of 
(1) well-defined instructional outcomes; (2) systematic planning by faculty; (3) selection 
and use of varied types of learning materials and experiences; and (4) use of viable 
evaluation instruments and procedures. 
 
General education 
 
The general education component of associate and baccalaureate degree programs shall 
include a balanced distribution of required courses or restricted electives in the 
humanities, arts, natural and physical sciences, mathematics, and social sciences 
comprising at least 25 percent of the minimum requirements for the degree and, by 
September 1987, at least 33 percent of the minimum requirements for the baccalaureate 
degree, as prescribed in subsection (e) of Section 10a-34-17 of these regulations.  
Institutions are encouraged to define and incorporate in all undergraduate degree 
programs a substantially larger general education component than is minimally required. 
 
Field work and research 
 
Adequate provision shall be made for all required and optional laboratory and field work 
and student research arrangements.  In determining the adequacy of such provisions, 
reference shall be made to the availability of appropriate facilities, equipment and 
materials, and qualified faculty or staff to supervise and evaluate student performance.” 
 
Evaluation Team Findings: 
 
The review team concludes that the College has met the Board’s standard in this 
category.  The review team notes that the proposed program has a well-designed course 
sequence.  However, the team concludes that the College must enhance the curriculum 
before the proposal is submitted for further review by the Advisory Committee on 
Accreditation.  The team has made the following seven observations: 
   

• Initial application packet suggested that naturopathic physicians might be 
assigned as the instructors of pharmacology courses.  During visit, there was no 
suggestion of this being the situation.  However, use of naturopathic physicians, 
with little training in prescription drug therapy, to teach pharmacology would 
raise serious concerns. 

 
• Microbiology is lacking from program content.  The team suggests that it be 

added as a separate course, possibly taking the place of “Pharmacy Record and 
Inventory Management” course.  The content of the “Pharmacy Record and 
Inventory Management” course could be incorporated into the Pharmacy 
Technique and Pharmacy Simulation courses. 
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• There is inadequate coverage of pharmacy law (particularly state law) and 

healthcare ethics in the curriculum.  The team suggests that this be added as a 
separate course, possibly taking the place of “Philosophy” course, which appears 
too general and not relevant to pharmacy technician training. 

 
• The chemistry course being offered appears to lack any real depth in the subject 

matter.  The team suggests the course be revised. 
 

• The pharmaceutical compounding of non-sterile products appears not to be 
included anywhere in the curriculum.  As part of the process of balancing 
community pharmacy practice with institutional pharmacy practice, this is an area 
of pharmaceutics that needs be present in the curriculum, in both didactic and 
laboratory formats.  The team suggest that this be included in either of the 
Pharmacy Techniques courses and/or in the Community Pharmacy Simulation 
course. 

 
• Currently, the program only involves 120 hours of internship.  The Pharmacy 

Technician Educators Council recommends 320 hours of internship for pharmacy 
technician training programs, and it is suggested that the College increase the 
number of hours of internship, spreading the hours out in 120 hour increments per 
quarter.  In addition, the internship hours should be evenly divided between both 
community and institutional pharmacy sites.  The current Internship course does 
not specify the type of pharmacy. 

 
• Some of the text book selections appear appropriate where others may prove to be 

less than desirable.  To assist the College, the team made the following textbook 
selection suggestions:  (a) History/Culture of Pharmacy: Kremers and Urdang's 
History of Pharmacy and Modern American Pharmacy; (b) Pharmaceutics: 
Applied Pharmaceutics in Contemporary Compounding, Training Manual for 
Intravenous Admixture Personnel, Calculate with Confidence, Principles of 
Sterile Product Preparation; (c) Pharmacology: Pharmacology for Nursing Care, 
Davis’s Drug Guide For Nurses, Medical Abbreviations; (d) Pharmacy Law: 
Pharmacy Practice and the Law; (e) Medical Calculations: Dimensional Analysis 
for Meds and Pharmaceutical Calculations; (f) Computers: Computer Technology; 
and (g) Pharmacy Communications: Communication Skills in Pharmacy Practice. 

 
• The team suggests the College continue to improve its general education 

curriculum by adding depth in the requirements of in the areas of writing, 
mathematics, and science.    

 
 
 
The College’s Response: 
 
The College states that the naturopathic physicians named in the initial application packet 
have left the College.  The College will not consider using individuals with similar 
backgrounds as instructors to teach pharmacology. 
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Recognizing that microbiology is an important component of a successful 
Pharmacy technician program, the College has replaced Pharmacy Record and Inventory 
Management (PT248) with Microbiology (GE396).  As recommended, the content of 
Pharmacy Record and Inventory Management will be incorporated into Pharmacy 
Techniques I (PT101) and (PT201). 
 
The College has developed a course titled Pharmacy Law and Healthcare Ethics (PT110) 
intended to provide the necessary depth of both topics in the program.   
 
As recommended, the College has reevaluated and revised the content of the chemistry 
course to provide students with more in-depth knowledge of basic chemistry concepts.   
 
The College has included the topic of non-sterile compounding within in the Pharmacy 
Techniques I (PT101) and Pharmacy Techniques II (PT201) courses.  
 
The College recognizes the importance of an internship experience within both a 
community and institutional environment.  Therefore, the College has restructured its 
internship structure for this program.  Students will take Community Pharmacy Internship 
(PT250) consisting of 120 hours followed by Institutional Pharmacy Internship (PT251), 
which also consists of 120 hours.  The college feels that a total of 240 internship hours 
will be sufficient for students completing the program with an A.A.S Degree in Pharmacy 
Technician.   
 
The College states that it will incorporate the textbook suggestions made by the team into 
the curriculum. 
 
The College has reviewed and strengthened the requirements of writing and math by 
implementing Accuplacer testing prior to the start of any program and the requirement 
that students who do not meet minimum score standards take Developmental English 
and/or Mathematics as a non-credit course to develop and strengthen basic grammar, 
writing, and math skills. 
 
Recognizing that students will now have a stronger skill set once they reach Composition 
(GE320), Composition and Literature (GE321), and College Mathematics (GE351), those 
course syllabi have been updated to reflect the anticipated expectations and outcomes of 
those courses.   
 
With the addition of programs in the Health Sciences such as Pharmacy Technician, the 
College is planning the addition of Chemistry and Biology courses to the General 
Education Department.  Students in all programs will have the option of choosing one of 
three science classes to fulfill the science requirement of their program 
 
Faculty 
 
The Board of Governors’ Approval Standards related to faculty stipulate the following: 
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General requirement 
 
Institutions shall employ a sufficient number of qualified faculty members to support all 
areas of instruction required for completion of all programs.  Each academic program 
shall employ at least one full-time faculty member with credentials suited to the field and 
level of the program.  There shall be a reasonable ratio of full-time and part-time and 
adjunct faculty for each program. 
 
Qualifications 
 
Faculty members shall have appropriate degrees from regionally accredited institutions, 
at least one level above the degree being offered, or they shall demonstrate an equivalent 
level of competence in the specific subject areas they are assigned to teach.  The master’s 
degree shall be the minimum qualification for teaching undergraduate courses.  In the 
case of graduate program, each faculty member shall have a terminal degree in an 
appropriate field of study and at least one full-time faculty member assigned to the 
program shall have a minimum of three years’ experience as a faculty member in a 
similar program.  The application shall include the names of all faculty members assigned 
to teach in the program, together with their titles, degrees and degree fields, areas of 
specialization, and course assignments.  The application also shall include a statement of 
the minimum qualifications for faculty who may be assigned to teach in the program. 
 
Assignments 
 
Faculty members’ responsibilities shall include: broadening professional knowledge, 
preparing course materials, advising students, and carrying out other academic 
responsibilities appropriate to their position, in addition to performing assigned teaching, 
research, and administrative duties.  Provision should be made for part-time and adjunct 
faculty to participate in departmental and general faculty meetings and other activities. 
 
Academic advising 
 
Adequate provision shall be made for students to confer with faculty and qualified 
counseling staff outside of class.” 
 
Evaluation Team Findings: 
 
The review team concludes that the College has met the Board’s standards in this 
category.  The College’s program faculty position qualification statement reflects the 
principle credentials and skills that this program will need.   
 
The review team suggests that the director of the pharmacy technology program and the 
faculty for the pharmacy technology specific courses should consist of either pharmacists 
or Associate Degree pharmacy technicians with additional advanced degrees (to meet the 
state’s advanced degree requirement).  Other health care professionals may be able to 
teach selective courses within the curriculum, but only the above listed individuals have 
the background to instruct the technical skills needed by a pharmacy technician. 
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The College must review the degrees held by pharmacists to determine what is 
comparable to the state’s Master’s degree requirement.  Pharmacists in practice today 
hold either a five-year Bachelor’s degree (typically B.S. in Pharmacy) or a six-year 
Pharmacy Doctorate (Pharm. D.) degree.  The team believes that both should be 
considered equivalent to the holding of a Masters degree, especially if the number of 
college credits required for these pharmacy degrees is compared to the number of normal 
credits earned in obtaining a four-year Bachelors degree and Masters degree.   
 
The College’s Response:   

The College recognizes the need for a program coordinator with a pharmacy background 
and the credentials mentioned above.  Therefore, the College is committed to hiring a 
well-qualified program coordinator.  Since this program is planned to commence in 
October, the College feels that they have sufficient time to search for the best candidate 
for this position.  In addition, the College’s allocated funds for salary will be sufficient 
for the three months that the program will exist in 2004 and appropriate future funds will 
be allocated as part of the 2005 budget process. 
 
Graduation Requirements 
 
The Board of Governors’ Approval Standards specify that: 
 

Undergraduate degree requirements shall include a provision that each student 
must complete at least 25 percent of the minimum credit requirements for the 
degree through course work at the institution awarding the degree.  

 
Evaluation Team Findings: 
 
The review team concludes that the College has met the Board’s standards in this area. 
 

Library and Learning Resources 
 
With regard to library resources the Board’s standards indicate that:   
 

The institution shall be required to demonstrate that its library includes or will 
include sufficient printed materials and other learning resources to support the 
needs of each program.  The adequacy of library materials and other learning 
resources shall be determined by reference to the number, variety, currency and 
suitability of books, periodicals, newspapers, microforms, audiovisual aids and 
other materials in the collection; library hours, location and accessibility of these 
materials; the annual budget for purchase of new books and other materials; and 
the method of selection of new materials.  Sufficient budget support shall be 
available to ensure continuous development of the library collection and the 
adaptation of library resources to student needs. 

 
In the area of library resource sharing, the standards stipulate that:   
 

Inter-institutional cooperative arrangements for sharing learning resources are 
encouraged, provided that such arrangements shall be used only to supplement the  
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basic library services provided by the institution.  If students enrolled in a 
program will be required to rely in part upon the library holdings of another 
institution or organization, the institution offering the program shall be required to 
(1) demonstrate that such holdings are adequate to support both the program in 
question and the programs of the cooperating institution and (2) provide written 
verification from the cooperating institution that students enrolled in the program 
will have adequate access to these holdings and to the necessary support services 
of the cooperating library on the same basis as the regular patrons of the library. 

 
Evaluation Team Findings: 
 
The review team concludes that the College has met the Board’s standard in this 
category.  The review team suggests that the College works with its librarian to establish 
a library collections plan for the pharmacy technology program, including holdings and 
subscriptions.  The team also suggests the College to ensure its Cybrary has the online 
subscription to Medline. 
 
The tour of the library demonstrated that the current physical holdings of the library are 
not extensive.  However, the budget proposed for the pharmacy technology resources to 
the library ($5,000) is probably sufficient and will provide the holdings needed by the 
pharmacy technology students.  The team concurs with the College that a better list of 
resources will be developed upon the hiring of faculty and establishment of an advisory 
board of practitioners.  To assist the College in its purchases prior to that time, the team 
has provided the following recommendations: 
 

• The following books which appear on the College’s recommended purchases list 
are NOT recommended (reasons in parentheses): A & L’s Quick Review 
Pharmacy (this is for pharmacists’ licensure review), Appleton & Lange’s Review 
of Pharmacy (same reason), Comprehensive Pharmacy Review Practice Exams 
(same reason), Physician’s Desk Reference (a poor source for drug information as 
is a compilation of legal documents inserted upon payment by the manufacturer), 
Comprehensive Pharmacy Review (for pharmacists’ licensure), Pharmacotherapy 
(geared towards pharmacists for clinical consultations), Drug Information: A 
Guide for Pharmacists (title is self-evident), Schaum’s Easy Outlines of Organic 
Chemistry (technicians do not take organic chemistry), and Practical Guide to 
Pharmaceutical Care (this is for pharmacists, not technicians).   

• In place of the books not recommended above and in addition to the remaining 
ones on the College’s original list, I suggest the following titles be added to the 
library list (reasons in parentheses): Drug Facts & Comparisons (the premier drug 
information reference – get the version with monthly updates), USP-DI Volumes 
I, II & III (United States Pharmacopoeia – Drug Information, another excellent 
drug information and legal reference text), Remington: The Science & Practice of 
Pharmacy (the premier reference for pharmaceutical compounding and 
manufacturing), Handbook on Injectable Drugs (the premier reference for IV 
admixture), and Pharmacy Law Digest (the premier reference regarding pharmacy 
law). 

• The College’s proposed periodical literature acquisitions are fine, as far as they 
go; however, the College should be aware that several of the publications on the 
list can be obtained by pharmacists for free (Formulary, Hospital Pharmacy  
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Practice, Pharmacy Times, Pharmacy Week and U.S. Pharmacist), so it is 
recommended not to expend resources acquiring those.  In addition, there are 
some other pharmacy periodicals which can be obtained for free by pharmacists 
(the faculty) which could also be donated to the library: ComputerTalk, Drug 
Topics, Hospital Pharmacy, and P&T (Pharmacy & Therapeutics).  The only 
periodicals on the College’s list which I thought might not be appropriate are: 
JAMA (deals more with medical research and physician issues than 
pharmacological research) and Modern Healthcare (does not really address 
pharmacy issues). 

• In addition to the proposed periodicals, the team recommends the library acquire 
the following periodicals: AJHP (the American Journal of Health-System 
Pharmacists), JAPhA (the Journal of the American Pharmacists Association) (for 
both of these first two periodicals it may prove more prudent to pay for the 
program director’s membership and have him/her donate these periodicals to the 
library); and the journals/newsletters of the American Association of Pharmacy 
Technicians and the National Pharmacy Technicians Association (these are the 
two national pharmacy technician associations). 

 
The College’s Response: 

 

The College will acquire the appropriate library resources as outlined above based on the 
team’s recommendations.  Prior to the commencement of the program, an advisory board 
of healthcare professionals will be established and tasked with identifying relevant library 
resources for the program.  In the meantime, the College will work closely with the 
librarian to develop a cohesive collection plan. 

 
Facilities and Equipment 
 
The Board of Governors’ Approval Standards specify that:  
 

Institutions shall be required to demonstrate that adequate facilities and equipment 
are available to support all programs.  In assessing the adequacy of such facilities 
and equipment, reference shall be made to the quantity and quality of classroom 
and laboratory facilities and equipment, faculty office space, library equipment 
and facilities, computer facilities and equipment, clinical training facilities, and all 
other facilities and equipment required to achieve the objectives of each program. 

 
Evaluation Team Findings: 
 
The review team concludes that the College’s facility development plan has met the 
Board’s standard in this category.  The team states that the College should submit a 
detailed equipment acquisition plan to the Board for review.  The team also suggests the 
College to review its internet filter policy to ensure that students can have access to 
legitimate academic sites.  The team wishes to note that the faculty member’s work 
stations appear to be small and it may be difficult for faculty members to conduct student 
advising sessions in such small spaces.  The Science laboratory being constructed in 
Phase II of the College’s construction should be designed for the chemistry, biology and 
microbiology courses.  There was some discussion that this might also be used as the  
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“pharmacy” laboratory – this is not advised due to the different equipment needs for a 
pharmaceutics laboratory.  Phase III construction is to include the Pharmacy Simulation 
room.  It is recommended that this actually not be constructed like a community 
pharmacy, but instead be constructed as a pharmaceutics laboratory which can be utilized 
to simulate both community and institutional pharmacy practice, and serve as the 
laboratory for the “Pharmacy Technique” courses.  
 
The College’s Response: 
 
The College has submitted a preliminary lab equipment acquisition plan. This equipment 
list will be reviewed and refined prior to purchase by the newly hired program 
coordinator in conjunction with the advisory board.  The College believes the current 
budget of 150,000 is sufficient to begin outfitting the new science lab. 

 
The current restrictive Internet filter policy has been revised to allow unfiltered access to 
the Internet as appropriate based on course content and when requested by faculty. 
 
The College would like to note that all the faculty members have access to three 
conference rooms for private student advising purposes.  Also, four additional conference 
rooms will be constructed during the facility build-out commencing in May.  Faculty 
members will then have access to seven conference rooms in addition to the common 
area that currently exists in the faculty room for student advising sessions. 
 
The science lab is being designed to accommodate chemistry, biology, and microbiology 
courses.  This lab will not be used as a pharmacy lab.  The pharmacy lab will be part of 
the College’s phase III construction plans in 2005.  Students entering the program in 
October 2004 will not take any pharmacy simulation courses requiring such a lab before 
January 2006, so the College anticipates the simulation lab being constructed in plenty of 
time for use by students in the pharmacy simulation course.  The pharmacy simulation 
lab will be used for both community and institutional pharmacy simulation. 
 
Student Services 
 
The Board of Governors’ Approval Standards specify that: 
 

Institutions shall provide for adequate student access to a well developed program 
of counseling, testing, advisement, career development, and placement services. 

 
Evaluation Team Findings: 
 
The review team concludes that the College has met the Board’s standard in this 
category.  Some students have indicated to the team that they are very pleased with their 
educational experiences at the College.  The students believe that there is a consistency 
between what they are told about the College during the admissions process and their 
actual learning process.   
 
The team suggests the College thoroughly review student financial aid information and 
explain and disclose in greater details of the student’s financial obligations before 
students decide to enroll in the College.  The team also suggests that the College could be  
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more tactful and more private when it confronts students who have defaulted their tuition 
payments. 
 
The College’s Response: 
 
The College maintains that all students thoroughly review their financial aid information 
as part of the packaging process and as per federal requirements receive loan counseling 
and complete an entrance loan test. The College’s Student Accounts department makes 
every effort to avoid having to restrict a student from class or to pulling a student from   
class. These efforts include telephone calls, e-mails, monthly statements and reminder 
letters. Beginning immediately, requests to see a student in the Business Office will be 
discretely given to the teacher before class and will only be used when the above methods 
have been exhausted. 
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Summary of Strength and Areas in Need of Improvements 

 
Strengths 
 

• Clear purposes and objectives; 
• Dedicated well-coordinated senior administrative team; 
• High level of accountability with management units; 
• Careful pre-proposal market research to determine program viability; 
• Healthy forecasted capital expenditure; 
• Thorough planning of facility design; 
• Student satisfaction in educational delivery. 

 
Areas in Need of Improvements 
 
The College must submit progress reports on the following subjects: 
 

• Evaluation of the teaching of ethics; 
• Evaluation of courses in microbiology, pharmacy law, chemistry, and non-

sterile pharmaceutical compounding; 
• Evaluation of student internship in the community and institutional sectors; 
• Evaluation of general education contents in writing, mathematics and science; 
• Evidence of faculty and program coordinator with strong background in 

pharmacy; 
• A library collection development plan.  

 
 

The Advisory Committee on Accreditation 
 
The Advisory Committee on Accreditation, at its meeting on May 20, 2004, found the 
program to be in compliance with the Board of Governors’ approval standards and has 
unanimously (11-0) recommended the program for Board approval with the stipulations 
that the College should submit progress reports on the following subjects by April 1, 
2005: 
 

• Evaluation of the teaching of ethics; 
• Evaluation of courses in microbiology, pharmacy law, chemistry, and non-

sterile pharmaceutical compounding; 
• Evaluation of student internship in the community and institutional sectors; 
• Evaluation of general education contents in writing, mathematics and science; 
• Evidence of faculty and program coordinator with strong background in 

pharmacy; 
• A library collection development plan.  
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STAFF REPORT: ACADEMIC AFFAIRS AND PLANNING COMMITTEE  
 
Institution:  Hartford Seminary 
Item:  Reaccreditation of the Seminary 
 
Hartford Seminary has requested reaccreditation by the Board of Governors for Higher 
Education on the basis of continuation of its regional accreditation by the New England 
Association of Schools and Colleges (NEASC).  The Seminary was reaccredited last by 
the Board of Governors in October 1999 for a period of five years. 
 
Hartford Seminary was founded in 1833 as the Pastoral Union of Connecticut for the 
purpose of training ministerial leadership for the churches.  Over the years, as the result 
of the expansion of its mission, consolidations with other theological institutions, and in 
response to the changing needs of theological education, the Seminary restructured its 
programs and expanded its commitments as it sought to fulfill its commitment to 
preparing its graduates for a diversity of vocations.  The institution’s name was changed 
to Hartford Seminary in 1981.   It is a nondenominational theological institution that 
focuses on four interrelated and integrated areas of teaching and research: developing 
leaders for communities of faith and ministry in daily life; working with religious 
institutions of all faiths to strengthen the well-being of their communities; supporting the 
lived faith of Muslims and Christians through interfaith engagement; and reflecting on 
the literature, theology, ethics, worship, and traditions of Judaism, Christianity, and Islam 
as they enrich faithful living in contemporary life. 
 
The Commission on Institutions of Higher Education of the New England Association of 
Schools and Colleges conducted a comprehensive evaluation visit to Hartford Seminary 
in October 2003.  The Commission, at its meeting on March 5, 2004, continued Hartford 
Seminary’s accreditation.  It asked the Seminary to submit a fifth-year interim report for 
consideration in Fall 2008, in that report giving emphasis to its success in the following 
areas: implementing a comprehensive, integrated planning process that includes 
consideration of program offerings, enrollment, library, physical space, and financial 
resources; designing and implementing a systematic process of program review that 
includes the assessment of student learning outcomes; clarifying the responsibilities of 
faculty with regard to their involvement in decision-making about non-curricular issues 
and addressing the potential conflict of interest created by faculty participation in 
personnel decisions made by the Board of Trustees; ensuring the adequacy of physical 
facilities and library resources to support the Seminary’s programs; and, developing 
alternative revenue sources to reduce its next comprehensive evaluation visit for Fall 
2013. 
 
Connecticut Regulations state that “the Board of Governors for Higher Education shall 
accept regional or, where appropriate, national accreditation, unless the Board finds cause 
not to rely upon such accreditation.”  The letter of notification from the New England 
Association of Schools and Colleges, dated March 18, 2004, gives no indication of 
serious problems at the institution, and the Board of Governors has no other information 
that could be interpreted as “cause.”   There being no cause, it is recommended that the 
Board of Governors accept the NEASC assessment and grant accreditation to Hartford 
Seminary for a period of five years, until October 31, 2009. 
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STAFF REPORT: ACADEMIC AFFAIRS AND PLANNING COMMITTEE 
 

 
Institution: University of Connecticut 
 
Item: Licensure of a program in Audiology leading to the Doctor of Audiology 

(Au. D.) degree 
 
 

Executive Summary 
 

The University of Connecticut has applied for licensure of a program in Audiology 
leading to the Doctor of Audiology (Au. D.) degree. The University indicates that the 
proposed Audiology degree was developed in “response to the recommendations of the 
American Speech-Language-Hearing Association (ASHA) which is the national 
certifying body for practicing audiologists.” The ASHA Council on Professional 
Standards approved a change in standards for the certificate of clinical competency in 
audiology. The new standard for competency in audiology requires that applicants 
complete a minimum of 75 semester credit hours of post-baccalaureate education 
culminating in an Au.D. or other recognized doctoral-level graduate degree. 
 
The program under consideration is designed to conform to new requirements set forth by 
ASHA. The University indicates that “the scope of practice of audiology has been 
extended to encompass additional clinical areas, including medical centers, physician’s 
offices, nursing homes, school settings, and industry. An audiologist’s clinical obligations 
span the age range of neonatal to the geriatric population.” 
 
 
The Advisory Committee on Accreditation, at its May meeting, found the program to be 
in compliance with the Board of Governors’ approval standards.  The vote to recommend 
approval to the Board of Governors was unanimous with John Bennett of the University 
of Connecticut abstaining. 
 

Commissioner’s Recommendation 
 
It is recommended that the Board of Governors license a program in Audiology leading 
to the Doctor of Audiology degree (Au. D.), to be offered by the University of 
Connecticut, until June 2006. 
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Description 
 
 
Purpose and Objectives 
 
The proposed professional doctorate is intended to prepare students to competitively 
enter the field of Audiology.  The entry level doctorate will provide an academic and 
clinical education that will meet the demands of a quickly changing, technology driven 
and publicly demanding era of Audiology.  The Au.D. program will provide state of the 
art clinical and academic experiences that thoroughly cover the assessment and 
management of a wide array of auditory disorders for all ages in a variety of settings 
(medical, educational, industrial).   
 
Administration 
 
The Chair of the Department of Communication Sciences is responsible for the 
administration and operations of the Communication Disorders program of which the 
proposed Audiology program is a part.   
 
Enrollment 
 
The University indicates that its goal is to admit 10 new Au.D. students during the first 
year the program and 10 to 15 new students for subsequent years.  Since the program is 
four years in length, the number of students enrolled will equal 40 to 60.  The total 
number of students in the current M.A. program has averaged 16 to 20.  Thus, the 
introduction of the Au.D. program will result in a more than doubling of the number of 
audiology students enrolled.   
 
Admission Policies 
 
Admission to the program includes the following requirements: an earned baccalaureate 
degree;  a minimum grade point average of 3.0 in all courses of record; alternatively, a 
student may present a grade point average greater than 3.0 for the last two years of 
undergraduate study coupled with other evidence of competence and accomplishment.  
Three letters of reference from faculty or others who can address the candidate’s potential 
for success in the graduate program. If not a native speaker of English, a TOEFL score of 
550 or better.  If the applicant is to hold a teaching assistantship, he or she must also 
present a Test of Spoken English (TSE) score of 50 or better, or pass an evaluation 
conducted by the International Teaching Assistant Program. 
 
In addition to Graduate School requirements, the following additional criteria will be 
used to evaluate students: GRE Scores (Verbal, Quantitative, and Writing Ability) and an 
optional admissions interview. 
 
Curricula and Instruction 
 
The curriculum consists of 120 credits. A sample curriculum is attached. 
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Resource Support 
 
 
Faculty 
 
The program will be a collaborative effort between the Department of Communication 
Sciences and the Departments of Otolaryngology and Neuroscience at the University of 
Connecticut Medical Center.  This collaboration will broaden the scope of the Au.D. 
program. The University lists 17 faculty, including clinical supervisors, that will be 
involved in the program. The University also plans to hire one full-time faculty member 
and one full-time clinical supervisor to serve in the program. 
 
Library and Learning Resources 
 
The University Library System is composed of the Homer Babbidge Library, the Music 
Library, the Pharmacy Library and Learning Center, and the Historical Manuscripts and 
Archive Division on the Storrs campus, and the Regional Campus Libraries in Hartford, 
Waterbury, Stamford, Torrington and Avery Point.  Specialized subject collections in 
law, medicine and dentistry, social work, business and insurance, and marine sciences are 
located at various regional campuses.  All collections are available to students of the 
University and together are capable of supporting advanced research in all fields of study 
offered by the University. 
 
Reference and Electronic Information:  The Library is committed to teaching students to 
use electronic information resources and to promoting electronic access to information 
worldwide.  Its reference collection contains more than 30,000 print and electronic 
indexes, bibliographies, dictionaries, encyclopedias, and other sources that enable 
researchers to locate information.  The Reference Department contains more than 200 
CD-ROM databases, and current UConn students, faculty and staff may access major 
full-text online services such as LEXIS/NEXIS, Dow Jones, and First Search.  The 
Library also provides Internet access and maintains a gopher server at spirit.lib.uconn.edu 
and World Wide Web site at Spirit, the Library’s information server.  Curators are 
available for individual consultation and can also arrange presentations for classes and 
seminars. 
 
Facilities and Equipment 
 
The communication sciences building consists of approximately 30,000 square feet and 
was the first building on campus constructed solely for a department.  The ground floor is 
divided into two wings, one of which contains research facilities consisting of 
laboratories and various support space.  The other wing contains clinical facilities and 
small meeting rooms.  All of the rooms are equipped for observation and audio 
monitoring and recording.  Modern video equipment is available for clinical research, 
instruction, and practice.  With the recent acquisition and installation of a new 
audiological test suite the program now has access to three audiological suites equipped 
with up-to-date test and research instrumentation for diagnostic and hearing aid  
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applications.  The second floor consists primarily of office space, study carrels for 
graduate students, a library and a conference room.  The contiguous locations of the 
faculty offices, three major classrooms, laboratories, and the speech and hearing clinic 
make it convenient for students to attend classes and meet with course and clinical 
instructors. 
 
The building has excellent equipment and materials for research and clinical practice.  
Microcomputers are incorporated into clinical, teaching, as well as research applications.  
Mainframe terminals, computer accounts and instructional services are available to staff 
and students without cost.  There are two student computer laboratories which house 
numerous multimedia computer stations which are interfaced to laser printers.  These 
computer stations interlink with faculty offices, other UConn facilities such as the Homer 
Babbidge Library, and they provide access to email and the world-wide web.  In addition 
to all internet tools, the computers are loaded with word processing packages and 
specialized software which students utilize when completing various assigned course, 
research and clinical projects. 
 
The laboratories are equipped to support research in the areas of psychoacoustics, clinical 
audiology, and amplification, acoustic phonetics, and speech pathology.   

There are several laboratories that will support the program: Laboratory for Speech 
Physiology and Motor Control, Speech Science Laboratory, Child Language Laboratory, 
Adult Neurogenic Communication Disorders Laboratory, Aural Rehabilitation 
Laboratory, Neuroaudiology Lab, formerly referred to as the Auditory Research 
(Psychoacoustics) Laboratory, and the Auditory Processing Research Lab. 

Quality Assessment 
 
Following a review of the application and other pertinent information provided by the 
College, an evaluation team from the Department of Higher Education visited the 
University. The Team comprised Dr. Jane Baran, Professor, Chair of the Department of 
Communication Disorders and Associate Graduate Dean, The University of 
Massachusetts Amherst and Dr. John Walters, Department of Higher Education. The 
team focused its evaluation on several areas: purpose and objectives, administration, 
faculty, curriculum and instruction, and facilities. 
 
Purpose and Objectives 
 
Board Standard: The purposes and objectives of an institution or program shall be clear 
and realistic with reference to both educational outcomes and the clienteles to be served 
(students. employers. professional groups, etc.).  Program purposes and objectives also 
shall be consistent with and clearly related to the purposes and objectives of the 
institution. 
 
Team Findings: Based upon the information provided in the application and discussions 
with faculty and clinicians there is widespread agreement about the purpose and 
objectives of the program. While it responds to the emergent professional association 
standards that will require the Au. D. as the entry level credential for future practice, it  
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also responds to the expanded responsibilities of practicing audiologists. The University 
has designed a program that has a strong academic and clinical component that should 
result in producing competitive graduates to enter the field of audiology. 
 
The Board standard is met. 
 
Administration 
 
Board Standards: The institution shall have a planning process for establishing goals and 
objectives and for identifying the means to achieve it objectives.  Planning shall include 
needs assessment and resource allocation.  The institution shall have a review process to 
determine whether its programs and services are helping it to achieve stated objectives.  
The institution shall provide the resource and administrative support necessary to make 
planning and evaluation effective. 
 
Responsibility for all aspects of a program, including but not limited to administration, 
instruction, advising and clinical supervision, shall be clearly defined and assigned to 
qualified members of the institution's faculty and staff.  There shall be at least one 
qualified full-time administrator or faculty member directly responsible for the day-to-
day operation of the program.  There shall be provision for periodic internal evaluation 
and development of the program. 
 
Team Findings: The Chair of the Department of Communication Sciences will have 
responsibility for the daily operations of the program. As part of the Graduate School 
offerings, it will receive additional oversight and administrative support from that office. 
The program will also hire a full-time faculty to provide instruction and advising to 
students in the new program, as well as a full-time clinical supervisor to work with 
faculty and students in clinical and related activities. 
 
Faculty 
 
Board Standards: Institutions shall employ a sufficient number of qualified faculty to 
support all areas of instruction required for completion of all programs.  Each academic 
program shall employ at least one full-time faculty member with credentials suited to the 
field and level of the program. There shall be a reasonable ratio of full-time and part-time 
and adjunct faculty for each program. 
 
 
Faculty members' responsibilities shall include: broadening professional knowledge, 
preparing course materials, advising students, and carrying out other academic 
responsibilities appropriate to their position, in addition to performing assigned teaching, 
research, and administrative duties.  Provision should be made for part-time and adjunct 
faculty to participate in departmental and general faculty meetings and other activities. 
 
Team Findings: The University identified 5 full-time Ph.D. teaching faculty, 4 adjunct 
faculty, 4 clinical faculty, and 4 ancillary faculty members. All have appropriate 
credentials and experience. The University plans to hire one additional full-time faculty  
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member and one full-time clinical supervisor. The compliment of faculty and the synergy 
created with the collaboration of faculty from the Health Center and other on-campus 
departments should provide more that adequate support for the program. 
 
The faculty members with whom the team spoke with are enthusiastic, committed and 
knowledgeable about the new program. They are fully cognizant of the ever increasing 
demands on practicing audiologists and have developed the curriculum accordingly. 
 
The Board standard is met. 
 
Curriculum and Instruction 
 
Board Standards: The curriculum for each program shall consist of a carefully planned 
and published sequence of related courses and other appropriate instructional activities 
that effectively address the stated objectives of the program.  The curriculum shall 
provide evidence of (1) well-defined instructional outcomes; (2) systematic planning by 
faculty; (3) selection and use of varied types of learning materials and experiences; and 
(4) use of viable evaluation instruments and procedures. 
 
Adequate provision shall be made for all required and optional laboratory and field work 
and student research arrangements.  In determining the adequacy of such provisions, 
reference shall be made to the availability of appropriate facilities, equipment and 
materials, and qualified faculty or staff to supervise and evaluate student performance. 
 
Team Findings: The curriculum is strong and comprehensive; it aligns with the 
certification standards for clinical audiologist established by the ASHA Council for 
Clinical Certification, as well as with the accreditation standards of the ASHA Council on 
Academic Accreditation for educational programs. 
 
It is recommended that the Department review curriculum for potential redundancy in 
some courses and clarify what it means by “related areas” since some courses in the 
related areas are included in the required course area. The Department should also 
continue to explore options for residency sites to ensure that an adequate number of sites 
will be available to meet the needs of the projected increases in the number of students 
enrolled in the program. 
 
The Board standard is met.  
 
Library and Learning Resources 
 
Board Standard: The institution shall be required to demonstrate that its library includes 
or will include sufficient printed materials and other learning resources to support the 
needs of each program.  The adequacy of library materials and other learning resources 
shall be determined by reference to the number, variety, currency and suitability of 
books, periodicals, newspapers, microforms, audiovisual aids and other materials in the 
collection; library hours, location and accessibility of these materials; the annual budget 
for purchase of new books and other materials; and the method of selection of new 
materials.  Sufficient budget support shall be available to ensure continuous development 
of the library collection and the adaptation of library resources to student needs. 
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Team Findings: The University has more than adequate library and related learning 
resources to support the program. The existing library support for the Master’s and Ph.D. 
in Audiology can support the Au.D program. 
 
The Board standard is met. 
 
 
Facilities and Equipment: 
 
Board Standard: 
        (a) Physical Plant: The physical plant shall meet the following general tests: (1) 
adequate size to accommodate the students enrolled: (2) availability at appropriate hours; 
(3) safety and high maintenance standards: (4) adequate health standards and lighting.  
Physical facilities shall comply with all local and state laws governing such facilities, 
particularly with respect to fire, safety, and health and access for the handicapped as 
evidenced by current certifications of such compliance with local, state and federal laws 
and regulations. 
 
 (b) Facilities and equipment: Institutions shall be required to demonstrate that 
adequate facilities and equipment are available to support all programs.  In assessing the 
adequacy of such facilities and equipment, reference shall be made to the quantity and 
quality of classroom and laboratory facilities and equipment, faculty office space, library 
equipment and facilities, computer facilities and equipment, clinical training facilities, 
and all other facilities and equipment required to achieve the objectives of each program. 
 

Team Findings: There are several laboratories that will support the program: Laboratory 
for Speech Physiology and Motor Control, Speech Science Laboratory, Child Language 
Laboratory, Adult Neurogenic Communication Disorders Laboratory, Aural 
Rehabilitation Laboratory, Neuroaudiology Lab, formerly referred to as the Auditory 
Research (Psychoacoustics) Laboratory, and the Auditory Processing Research Lab. 

The Board standard is met. 

Advisory Committee on Accreditation 
 
The Advisory Committee on Accreditation, at its May meeting, found the program to be 
in compliance with the Board of Governors approval standards. 
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Proposed Au.D. Curriculum 
 

Fall 1   
CDIS 361 (3) Advanced Speech Science I L. Max 
MED 370 (1) Introductory Neuroscience Faculty Health Center 
MED 371 (1) Systems Neuroscience Faculty Health Center 
CDIS 356 (3) Audiological Assessment New Faculty 
CDIS 354 (3) Physiological & Psychological Acoustics F. Musiek 
NEW (3) Directed Observation: Diagnostics Clinical CDIS Faculty 
   
Spring 1   
CDIS 351 (3) Amplification of Residual Hearing I K. Cienkowski 
CDIS 373 (3) Pediatric Audiology D. Moncrieff 
CDIS 364 (3) Otologic Bases of Hearing Loss G. Leonard 
CDIS 362 (3) Advanced Speech Science II H. Gilbert 
NEW (3) Directed Observation: Aural 

Rehabilitation 
Clinical CDIS Faculty 

   
Summer 1   
CDIS 337 (3) Clinical Practicum in Hearing Clinical CDIS Faculty 
CDIS 319 (3) Doctoral Research Practicum  
   
Fall 2   
CDIS 352 (3) Electrophysiology Techniques I F. Musiek 
NEW (3) Geriatric Audiology New Faculty 
CDIS 344 (3) Pediatric Rehabilitative Audiology D. Moncrieff 
CDIS 369 (3) Topics in Audiology: Amplification of 

Residual Hearing II 
K. Cienkowski 

CDIS 337 (3) Clinical Practicum in Hearing Clinical CDIS Faculty 
   
Spring 2   
CDIS 369 (3) Topics in Audiology: Adult Aural 

Rehabilitation 
K. Cienkowski 

CDIS 372 (3) Electrophysiology Techniques II D. Moncrieff 
COMS 302 (3) Research Methods Staff 
HDFR 266 (3) Introduction to Counseling Staff 
CDIS 337 (3) Clinical Practicum in Hearing Clinical CDIS Faculty 
 
Summer 2   
CDIS 364 (3) Seminar: Cochlear Implants Adjunct CDIS Faculty 
CDIS 337 (3) Clinical Practicum in Hearing Clinical CDIS Faculty 
CDIS 319 (1-3) Doctoral Research Practicum  
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Fall 3   
NEW (3) Professional Issues in Audiology Clinical CDIS Faculty 
GRAD 397 (1-
3) 

Audiology Research Project  

CDIS 337 (3) Clinical Practicum in Hearing Clinical CDIS Faculty 
XXX (3) Elective  
   
Spring 3   
NEW (3) Central Auditory Processing F. Musiek 
NEW (3) Hearing Conservation/Industrial 

Audiology 
 

NEW (3) Professional Issues in Audiology Clinical CDIS Faculty 
CDIS 337 (3) Clinical Practicum in Hearing Clinical CDIS Faculty 
GRAD 397 (1-
3) 

Audiology Research Project  

   
Summer 3   
NEW (3) Psychosocial Issues of Hearing Loss K. Cienkowski 
CDIS 336 (1) Clinical Practicum: Speech-Lang. Dis Clinical CDIS Faculty 
   
Fall & Spring 4   
NEW Full-time Residency  
 

Required or Core Courses 
 
COMS 302 Research Methods 
CDIS 336 Clinical Practicum in Speech Disorders 
CDIS 337 Clinical Practicum in Hearing 
CDIS 344 Pediatric Rehabilitative Audiology 
CDIS 351 Amplification for Residual Hearing I 
CDIS 352 ___________ Electrophysiological Techniques I 
CDIS 354 Physiological and Psychological Acoustics 
CDIS S 356 Audiological Assessment 
CDIS 361 Advanced Speech Science I 
CDIS 362 Advanced Speech Science II  
CDIS 364 Seminar in Audiology: Otologic Bases of Hearing Loss 
CDIS 369 Topics in Audiology: Amplification for Residual 
Hearing II 
CDIS 369 Topics in Audiology: Adult Aural Rehabilitation 
CDIS 372 Electrophysiological Techniques II 
CDIS 373 Pediatric Audiology 
CDIS 3XX Central Auditory Processing 
CDIS 3XX Cochlear Implants 
CDIS 3XX Directed Observation-Diagnostic Audiology 
CDIS 3XX Geriatric Audiology 
CDIS 3XX Hearing Conservation and Industrial Audiology 
CDIS 3XX Professional Issues in Audiology 
CDIS 3XX Psychosocial Issues of Hearing Loss 
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Electives 

 
PSYCH 325 Foundations in Neuropsychology 
PSYCH 350 Cerebral Mechanisms of Perceptions 
PSYCH 351 Neural Foundations of Learning and Memory 
PSYCH 355 Physiological Psychology 
PSYCH 369 Sensation and Perception 
PSYCH 385 Neurobiology of Aging 
CRLP 101 Sign Language 
HDFR 341 Aging: Physiological, Cognitive, & Perceptual Changes 
HDFR 381 Cultural Issues in Childhood Development 
PBN 301 Fundamentals of Neurobiology 
PHTH 475 Gerontological Health 

Related or Supporting Area 
 
Students are required to have at least six credits of advanced work in a related or 
supporting area or have a competent reading knowledge of at least one foreign language 
appropriate to the general area of study. Courses for the related or supporting area must 
be advanced work outside the major field of study (area of concentration) and ordinarily 
outside the Department. The advisory committee must approve the courses as part of the 
plan of study. Some examples of related or supporting areas are: 
 
MEDS 370 Introductory Neuroscience MEDS 371 Systems Neuroscience 
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PROGRESS REPORT:  ACADEMIC AFFAIRS AND PLANNING COMMITTEE 
 
 
Institution: Gibbs College, Norwalk 
 
Item: Progress report for the licensed program in Computer Programming, 

leading to an Associate of Applied Science degree  
 
 

Background 
 
In accordance with the stipulations of the Board of Governors for Higher Education, 
Gibbs College has submitted a progress report for the licensed program in computer 
programming, leading to an Applied Associate in Science degree.  The Board of 
Governors for Higher Education licensed the program with the following stipulations:  
 

• Program enrollment figures are consistent with the expectation. 
• Student competencies are reflected in the College's grading policy. 
• The College must provide evidence of continuing support to upgrade its 

library holdings (both physical hard copies and electronic subscriptions). 
• The College must provide evidence of sufficient computer labs and program-

related equipment and tools. 
• The student internship agreement should include statements from employers 

regarding harassment free working and learning environment, and there is no 
conflict of interest between the student and the employer. 

• The College must submit evidence that all of its faculty members have a 
master's degree in the field of their expertise. 

• The College must submit clear evidence that its instructional staff members 
have the opportunities and flexibility of revising and enhancing the currently 
submitted curriculum as it is modeled after other programs in the Career 
Education Corporation system. 

  
 

Progress 
 
Enrollment 
 
At the time of licensure, the College projected and enrollment of 15 student during 2003, 
168 students in 2004, and 198 per year thereafter.  The College reports that the Computer 
Programming program had an enrollment of 8 students in 2003.  The College explains 
that the lower than expected enrollment figure is due to the fact that the College did not 
receive timely approval of its marketing materials from the corporate office.  Therefore, 
marketing materials were not circulated to the public until one week before the class start. 
 
For classes beginning in 2004, the College has received 61 applications for the Computer 
Programming Major.  There are 31 students are either attending or scheduled to begin 
classes in the July or October terms.  
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The College acknowledges that its expectation of receiving 168 applications in for classes 
in 2004 appears aggressive, but not unattainable.  The College further states that building 
community knowledge of the program has proved to be challenging.  Programming 
specific marketing efforts have met moderate to fair results.  Information technology 
specific publications, e-mail lists, direct mail lists and groups are often compiled of 
individuals with technology experience and education.   

 
The College has received inquiries from business in the area seeking programming 
training for employees.  It is pursuing opportunities to provide its courses to working 
professionals who need programming training at the request of their employers. 

 
The College considers the public perception that high tech jobs are not readily available 
in the United States due to an “off shoring” trend has proven to be an issue for 
prospective students interested in technology careers.  The recruitment process of 
students into this program has included an education into trends and needs of the 
technology industry. 
 
Grading Policy 

 
The College reports that it has incorporated student competencies into the grading policy 
of every course.  A prescribed list of competencies is determined for every course.  The 
Computer Programming program has six primary objectives.  The objectives set forth in 
the individual course curriculum support the primary objectives of the program.  Each 
competency is assigned a value or percentage.  From each competency achieved, an 
overall percentage of competencies for the course is totaled.  This score, combined with 
other factors, such as class participation, determines the final course grade.   
  
Library Holdings 
 
The College reports that it has purchased additional manuals and books in preparation for 
students as they matriculate through the program.  In addition to acquiring texts for its 
physical library, the College states that it pays approximately $6,000 per year ($10,000 
per year beginning in 2004) to participate in a consortium with 75 schools, colleges, and 
universities, owned by Career Education Corporation.  This gives students access to a 
“virtual” collection that has been selected to support them as they advance through their 
programs of study and includes full-text, peer-reviewed articles from scholarly journals.  
The college will place the next order for library resources to be available before the July 
2004 term start.  Recommendations for resources will be gathered in a collaborative 
effort between the librarian, program director, and faculty. 
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Computer Labs and Equipment 
 
The College reports that it purchased 240 new Pentium computers for seven additional 
labs in July 2003.  The college asserts that its 15 computer labs can accommodate the 
needs of the Computer Programming program.  In addition to the existing labs, the 
College is undergoing an 8000 square foot addition that will result in the creation of 2 
additional computer labs to be completed before the start of the July 2004 Summer Term.  
 
Internship Agreements 
 
The College reports that all of its internship agreements have been modified to include 
statements regarding a harassment free working and learning environment and conflict of 
interest.   
 
Faculty 
 
The College certifies that all of the faculty members have a Master’s degree in the 
appropriate field.  Additional faculty will be hired as needed for later courses in the 
program.   
 
Curriculum 
 
The College states that faculty members have opportunities and flexibility to revise and 
enhance curriculum, as the procedure is clearly articulated by the Faculty Handbook. To 
date, the prescribed curriculum has not been revised due to the fact that the program has 
only been in place for one term.   
 
 
 

Conclusion 
 
The College believes that the Computer Programming program is proceeding as 
anticipated.  The College has implemented all of the recommendations from the Board of 
Governor’s.   
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PROGRESS REPORT:  ACADEMIC AFFAIRS AND PLANNING COMMITTEE 
 
 
Institution: Gibbs College, Norwalk 
 
Item:  Progress report for the licensed Fashion Design and Merchandising 

program, leading to an Applied Associate in Science degree. 
 

 
Background 

 
In accordance with the stipulations by the Board of Governors for Higher Education, 
Gibbs College has submitted a progress report for the licensed fashion design and 
merchandising program, leading to an Applied Associate in Science degree.  The Board 
of Governors for Higher Education licensed the program with the following stipulations: 

 
• Program enrollment figures are consistent with the expectation. 
• Student competencies reflected in the College's grading policy. 
• The College must provide evidence of continuing support to upgrade its library 

holdings (both physical hard copies and electronic subscriptions), especially those 
in the field of Fashion Design and Merchandizing. 

• The College must provide evidence of sufficient computer labs and program-
related equipment and tools. 

• The College must provide convincing evidence that its minimum mathematics 
requirement is sufficient for student's general education and professional 
purposes. 

• The student internship agreement should include statements from employers 
regarding harassment free working and learning environment, and there is no 
conflict of interest between the student and the employer. 

• The College must submit evidence that all of its faculty members have a master's 
degree in the field of their expertise. 

• The College must submit clear evidence that its instructional staff members have 
the opportunities and flexibility of revising and enhancing the currently submitted 
curriculum as it is modeled after other programs in the Career Education 
Corporation system. 

 
Progress 

 
Enrollment 
 
At the time of licensure, the College projected 45 student enrollments during 2003 and 
125 student enrollments per year thereafter.  The College reports that the program had 
124 student enrollments in 2003.  To accommodate the extra growth, the institution has 
hired more faculty than originally stated in the application and has acquired more library 
resources to support the program.  There are currently 171 students enrolled in the 
Fashion Design and Merchandising program with an additional 114 and students 
currently enrolled for the July 2004 term and 29 students enrolled for the October 2004 
term.  The College is in the process of constructing an additional sewing lab to 
accommodate the growth in the student population. 
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Grading Policy 

 
The College reports that it has incorporated student competencies into the grading policy 
of every course.  A prescribed list of competencies is determined for every course.  Each 
competency is assigned a value or percentage.  From each competency achieved, an 
overall percentage of competencies for the course is totaled.  This score, combined with 
other factors, such as class participation, determines the final course grade. 
 
Library Holdings 
 
The College states that the $5,000 library expenditure that was budgeted in preparation 
for this program has not been sufficient to meet the needs of the students because the 
program has grown faster than anticipated.  The College has purchased an additional 
$2,100 worth of books and resources.  Additionally, the librarians are promoting and 
training students on the use of the Cybrary, which gives students access to a library 
consortium consisting of over 250,000 volumes from 78 schools, colleges, and 
universities.  The college will place the next order for library resources to be available 
before the July 2004 term start.  Recommendations for resources will be gathered in a 
collaborative effort between the librarian, program director, and faculty. 
 
Computer Labs and Equipment 

 
The College designed a sewing lab with 30 industrial sewing machines, irons, mannequin 
forms, and presses.  The College reports that one lab is sufficient to meet the demands of 
the students, since they attend classes in shifts in the morning, afternoon and evening.   
 
In response to the growth of the Fashion Design and Merchandising program, the College 
is in the process of installing a second sewing lab with 30 industrial sewing machines, 
irons, mannequin forms, and presses.  The new sewing lab will be operational beginning 
with the July 2004 term start. 
 
In addition to the sewing lab, the College asserts that the Fashion Design and 
Merchandising students can also utilize computer rooms, the art studio, and lecture rooms 
for their studies.  The College has purchased a $31,000 Gerber PDM pattern drafting 
software package that will teach students how to create clothing design plans.  This 
software has been installed in February and is being taught to fourth term Fashion Design 
and Merchandising students. 
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Mathematics Requirement   
 
The College states in its January 2004 progress report that the program requires that 
students take GE351: College Math to satisfy the mathematical general education 
requirement.  In addition, the College states that mathematical concepts related to design 
and pricing are reinforced in the Clothing Construction and Retail Sales courses. 
 
Internship Agreement 
 
The College certifies that all of its internship agreements have been modified to include 
statements regarding a harassment free working and learning environment and conflict of 
interest.   
 
Faculty 
 
According to the College, it has hired more faculty for the program than originally 
anticipated due to the growth of the program.  All faculty members have a Master’s 
degree or have been determined to have a Master’s equivalency.  The College states that 
the Master’s equivalency is granted if the instructor has at least a Bachelor’s Degree in a 
related field and has demonstrated excellence in fashion design for over 10 years. 
 
If faculty candidates hold non-U.S. degrees, the College asserts that it requires that all 
foreign transcripts for faculty be evaluated for US equivalency.  The College submits the 
transcripts to Career Education Corporation, along with an evaluation fee, and the 
corporation has the transcripts evaluated by an outside service.  The degrees for the 
faculty have been found to be equivalent to MFA’s recognized in the United States. 
   
Curriculum 
 
The College states that faculty members have opportunities and flexibility to revise and 
enhance curriculum. The procedure is outlined in the Faculty Handbook.  Recently, the 
program director in collaboration with the current Fashion Design and Merchandising 
faculty have required that as part of the curriculum, all students are required to include 
Product Data Management projects into their portfolios.  In addition, the department has 
developed working relationships with Neiman Marcus and Armani. 
  

 
Conclusion 

 
The College believes that the Fashion Design and Merchandising program is proceeding 
better than originally anticipated.  The College states that it has implemented all of the 
recommendations from the Board of Governors. 
 


